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Mobile: 971505905010 / 971504753686
Career Objective: 
To join a highly motivated, competent & professional Organization to gain knowledge & achieve excellence, utilizing my experience for the growth of the Organization and also aspire a career in Quality/Human Resources/Backend/Offline related jobs 

Work Experience: 
Total work experience: Around 8 years of work experience 
1. Currently working as an Senior Process executive with LTD ( Nov 2012 - Sep2014) 

a. Taking interview for the new candidate and giving training about the company rules and regulations. 

b. Introduce about the company and conducting internal aptitude test 

c. Verifying the new candidate all certificates and other documents. 

d. Helping team to prepared appointment letter and offer letter. 

e. Resolving employee’s salary issues and other employee’s problems. 

2. Worked as Team Leader with Gencom Technologies ( Sep 2005 to Dec 2010) 

a. Handed team of 25 members, involved in strategic training and planning of the teams, Client Service, Quality Assurance and product training. Monthly review calls with clients and the top managements with respect to the team’s overall performance 

b. Worked as Customer Service Relationship team leader and handled customers queries about various telecom Products 

c. Handled different queries with respect to various telecom products. Liase with different teams and solve the queries and provide appropriate resolution to the customer. 

d. Handling Clients Calls at Call Centre, Client Relationship and Management 

e. Conducting interview in company and recruiting candidates for the process 

3. Worked as School Teacher With Achala Vidya Mandir (June 2004 – Dec 2005) 

a. Handled Mathematics and Physics for the 7th to 10th standard students 

b. Prepared question papers and engaged children’s with activities to enhance their learning 

c. Arranged group discussion with lessons topics 

Notable Credits: 
As a Team Leader played a major role by actively participating and motivating the team and ensured that the department as a whole met the monthly TAT continuously without compromising on the quality of the work done 

Have been the winner in a contest run from the client end based on Teams Performance - Twenty 20 team leader contest 

Won the First Prize in a competition conducted by Clients regarding Up sell 

Been a Consistent Top Performer in Up sell for 5 years 

Technical Skills/Trainings Attended: 
Team Handling, Stress Management & Time Management 

Handling negative feedback / How to give feedback 

Appraisal systems 

Conference call ethics 

Effective Coaching 

Team Leader Development Program Conducted by Clients 

Familiar with (Microsoft Office) MS-Word, Power-point and MS- Excel 
Academic Details: 
P. G Diploma in Strategic Management and Leadership (Guildhall College, London) – Edexel Awarding Body 

Graduation –BSc Mathematics (St Berchumans College India)- Mahatma Gandhi University 

PDC -1 st group-Physics, Chemistry, Math’s (St Aloysius College India )- Mahatma Gandhi University 

SSLC- St Mary’s H.S Kerala 

Personal Details 
Date of Birth                                                 : 17-12-1981 
Languages known                                        : English, Hindi, Kannada and Tamil 
