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	Objective & Career Summery

	Seeking a challenging position to utilize my academic knowledge, thus, leading to growth and development of the organization and career advancement

· Over 6 year Experience in Banking Field Sales, Marketing and Collection. 
· Over 3 year Experience in Administration & Accountant in Swedish Institute of Technology Rawalpindi.


	Career History

	   JS BANK LIMITED  PAKISTAN                                                                     From Oct, 2012 To 30  Sep, 2014
   I have worked as a Relationship Officer in JS Bank, where my key responsibilities were.

· Responsible for meeting personal, sales targets through the delivery of an effective sales service.

· To deal in multiple products (Personal Loans, credit cards and auto loan  etc)
· Building a relationship with the organizations to sell different products like personal loan, credit cards and auto loan.

· Introducing bank to different organizations.

· Creating a client data base through cold calling.

· Generating lead through cards database and processing the applications for different departments.

· Coordinating with different departments throughout the life of the application and updating the customer about the process.

· Opening an account for client and process the loan/auto and credit card. 

· Maintaining reports of daily sales and meetings.
· Deal with customers queries and ensure appropriate resolution. 
· Ensure customers records are kept confidential and protected.                                                                                                                       
· Ensure discipline and visible coordination with fellow, colleagues and supervisor.

 Standard Chartered Bank Islamabad Pakistan.                                    From Aug, 2008 To 30 July, 2012.             
 I have worked as a Collection Officer in Standard Chartered Bank, where my key responsibilities were.
· Work as a Tele Caller to collect the payment from the customer.
· Ensure reconciliation of Bank accounts and other accounts.
· Calling problematic Customers. 

· Skip account tracing.
· Focus on FID accounts and Highlight Fraud cases.
· Responsible for achieving monthly targets.
· Field visits for problematic customers.
· Responsible for minimizing delinquency.
 Swedish Institute of Technology, Rawalpindi Pakistan                      From Sep, 2005 To Aug, 2008.
Worked as Administrator & Accountant where my responsibilities were:

· Generate various analyses and financial reports for the management.
· Monitor and manage the month-end accounting processes.
· Monitor month-end reports, schedules, payments and receipts.
· To Manage Admin Records.
· Manage Daily Expense Account.
· Fee collection and Manage Accounts.
· Manage Admission Record .
· Manage Attendance Recd.

	Certificates

	· Achieved best performance certificates

· E-Learning Certificates 

· Customer Charter 

· Reputational Risk

· Group Code of Conduct

· Operational Risk

· Money Laundering Prevention

· Living with HIV

· Safe-R


	Academic Education    

	
	University
	Major Subject
	Year

	MBA Master in 

Business administration

BSC Bachelor of Science 
	NUML university Islamabad Pakistan

B.Z.U Multan Pakistan
	Accounting, Financial Management Cost Accounting, HRM, Management, MIT, Marketing, Business Research, Economics 

Math A&B Course Physics

	2007

2005



	Computer Knowledge / I.T. Skill

	· 3 Month Basic IT Course
· 3 Month Certificate in Computerize Accounting (Peachtree Quantum, Tally ERP,Quickbook                     Enterprise)
· MS Office 2007, Outlook, Access
· CACS  Computed assisted Collection System 
· CWX  Customer Work Sheet 
· EBBS Electronic Bulletin Board System
· ERAM En Route Automation Modernization
· TEMENOS Software

	Personal Information 

	Nationality :
Pakistani

Birth date :
24 March, 1983

Gender :

Visa Status
Male

10th October 2014 To18th November 2014 (can be extended)

Marital Status :
Married


	Reference : Will be provided on demand
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