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PROFILE
a highly enthusiastic individual customer focused approach and exceptional communication skills seeking a Call Center Agent at the MBS Services utilizing ability to manage both inbound and outbound calls effectively.
ID:

Nationality:

Sudanese
          Current place: Khartoum,Sudan


Place of Birth:

Al managil, Sudan       Marital Status: single
Computer skills:

· Microsoft Windows and professional 95/98/XP; Microsoft Outlook 1997-98/2000, 03, 07, Excel, Word, PowerPoint.

· Installation of Various Microsoft [32/64 bit] Client and Server Operating System like windows 7/ Vista/ XP/ 2000/ 98, windows 2003, 2008 R2 ser.

· Installing and configuring various business software like office 2003/ 2010, & antivirus.

· Identifying and troubleshooting of various hardware problems in computers.
· typing
Professional work history
2009 Zain Sudan    Call Centre agent   + data entry                         Sudan
HIGHLIGHTS OF QUALIFICATIONS:
· call center service experience.
· Demonstrated ability to serve as a solid link between customers and businesses.
· Hands on experience in performing technical and non-technical services.
· In depth knowledge of meeting sales expectations and goals.
· Bilingual – English and Arabic.
· Experience in basic keyboard & 10-key typing.
SPECIAL SKILLS:

· Phone etiquette.
· Customer orientation.
· Result-oriented.
· Computer and the Internet.
EDUCATION:

· BA (honor) in science of physics.

· Sudan University of science and technology, Khartoum, Sudan.

Languages skills:-
Arabic:  mother tongue
English: excellent
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