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An IT Administrator/technical/IT coordinator or any relevant position that will lead to my professional and personal growth by using my talents, skills, education and experience to the fullest extent, and contribute to the growth of the organization.
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PROFILE SNAPSHOT

· with over 7 years of experience in System Administration, Assistant Hospital Administration, customer support, clients handling, Technical support.
· Hardware / Software Vendor Management. Windows 2003/2008 Server Management with ADC and DC .Having good knowledge in MS Office, Emails, Internet, fax, Typing and Documentation.
· Medical insurance, Patient records update, billing, maintenance of medical equipments.
· Anti-Spam / Firewall / Gateway Management. Overall administrative assistance and office management support.
· A strategic planner with expertise in planning of Projects and Tasks. Develop, organize and manage office administrative needs.
· Adopting modern service methodologies towards assembling of desktops, laptops, servers and routers (broadband/wireless) complying with quality standards.
· Well versed in handling customers, clients and enhancing operational effectiveness for clients.
· Holds distinction of executing Backup Management, operating systems, software, troubleshooting and fixing problems without data loss.
· Possesses good knowledge of IP Phones, User management, various computer specifications and platforms.
· An ambitious and confident individual with drive to achieve and excel in given targets
· Other than computers, good knowledge of civil construction, Electronics and electrical wiring, plumbing and music.

AREAS OF EXPERTISE

	Sales and service
	assembling and installation
	Office Administration

	Troubleshooting
	network administration
	System administration

	Software/install/upgrade
	data recovery /backup
	customer support/care

	
	
	
	
	
	
	

	
	
	
	
	CAREER PROGRESSION
	

	
	
	
	
	
	

	
	Company Mangalore-Karnataka- India
	1-8-2006 to 30-8-2007

	
	
	
	
	
	

	
	1 year trained as computer service engineer.
	

	
	Company-Karnataka-India
	
	
	
	10-4-2008 to 30-5-2010
	

	
	Set up our own office as a partnership business. Worked with computer sales and service for 2

	
	years. Handled 70+ satisfied customers during this period.
	

	
	Company, Karnataka-India
	
	
	
	2-12-2010 to 5-3-2012
	

	
	Worked as Sr. Computer and network engineer for 2 years. As it was music based institute, I am

	
	proficient in keyboard and drums.
	
	

	
	Company Hyderabad - India
	
	
	5-1-2013 to 30-12-2013
	


Worked as IT coordinator and assistant hospital administrator. Job involves Insurance handling, maintaining patient records, supervising accounts and billing, Medical equipments maintenance and service.installing and maintaining PCs and laptops, network management and security, connectivity, supporting billing and patient care software, end user support and training.


KEY DELIVERABLES

(As assistant Hospital Administrator)

· Supervising overall Office activities and submitting Report to the Authority.
· Supervising Medical equipments, accounts and Billing, Insurance, Staff queries, maintenance etc.
· Maintaining Hospital records, Patient records, Updating Billing and medical software’s.
· Documentation, printing, handling Fax, scanning and all types of paper work.
(As service Engineer):

· Installation, assembling of hardware components, network LAN management, printers and other computer peripherals.
· Field work - marketing, taking care of maintenance, AMC contracts
· Communication with the customers -, attending calls and delivering good and appreciable service to the customers
(As System Administrator):

· Working in hospital environment, maintenance of hospital computers, software and network. Operating with Windows server 2008 R2 as server and windows XP/7/8 based domain client systems.
· Complete detailed study of Operating Systems, network cabling, Broadband and wireless routers. In touch with the latest technologies and developments in the industry.
· Maintained stable and solid network in different institutions. Applied safety practices towards network traffic and speed of the Internet.
· Responsible for overall execution, including supervision, ensuring safety and quality aspects as per the requirement of Institutions adhering to time schedules and monitoring productivity as per the institution norms.
· Attended regular staff meetings with director and M.D to discuss the IT hardware/network issues and progress.
· Co-ordinate with other professional consultants including Telecommunication, Electrical and Software engineers, web developers, graphic designers.

EDUCATION

· Bachelors Degree

PROFFESIONAL QUALIFICATION AND CERTIFICATION

· MCITP-(Microsoft Certified Information Technology Professional)
· Computer Hardware and Network Engineering
· Chip level motherboard and laptop servicing

OTHER SKILLS

	Music
	----------
	Keyboard and Drums. Freelance keyboardist
	

	Civil and Architectural
	----------
	Construction Ideas, Electric wiring.
	

	
	
	
	

	
	
	PERSONAL DOSSIER
	

	
	
	

	Date of Birth:
	05-12-1987
	

	Languages known:
	English, Hindi, Kannada, Konkani, Tulu, Telugu
	

	Nationality:
	Indian
	
	

	Sex:
	Male
	
	


