Curriculum Vitae
Gulfjobseeker.com CV No: 660
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
SUMMARY Profile












Sex: Male 

Age: 23 

Marital status: Single
Nationality: Indian

Current position: Senior Business Development/Operation Manager
LOOKING For: Role in Business Development Executive
Preferred location: Dubai 
EXECUTIVE Summary

Core Competency:

High success rate in turning businesses around from financial abyss, poor advertising and PR and poor business strategy by re-branding, streamlining the design and introduction of better product and service solutions.

Analyse operating factors and establishes KPI’s representing fundamental business drivers. Implements new and innovative procedures to increase company-wide efficiency and cost effectiveness.

Overseeing, marketing and sales operations for achieving increased growth and profitability.

Identifying prospective clients, generating business for new accounts and developing them to achieve consistent profitability.
Building and maintaining healthy business relations with major clients, ensuring maximum customer satisfaction by achieving performance parameters delivery and quality norms.

Building brand focus in conjunction with operational requirements. Ensuring maximum brand visibility and capture optimum market share. Managing brand image and awareness campaigns. Devising and implementing pre & post marketing activities for successful launching of new ventures
Professional Traits:

A result oriented professional with over 3 years of diverse experience in, INTEGRATED FACILITY MANAGEMENT COMPANY.
Team Leader who effectively meets goals through strong leadership, interpersonal communication, and analytical abilities.

EDUCATION
· MBA from Sikkim Manipal University (Marketing Management)
· BBA from DMS institute of management studies GOA (HR management)
EMPLOYMENT DETAILS 
Perfect Solution Services 
  Senior Business Development Manager            Nov, 2012 Onwards  
Key Deliverables: 
· Identifying, developing and directing the implementation of business strategy.
· Cultivating the company’s reputation in the market with customers & suppliers. 
· Involved in planning & organizing the organisation's activities to achieve targets.
· Responsible for the Profit & Loss responsibility for the business. 
· In charge of leading, motivating and developing the management team.
· Managing multi-disciplined teams and resolving any conflicting priorities. Developing business plans and preparing comprehensive business reports. 
· Improving margins and maintaining a high quality service to clients. 
· Reviewing, refining and developing the strategy and direction of the company. 
· Building client relationships that result in revenue and profitability growth. 
· Responsible for the companies health and safety and legislative adherence.
· Creating and maintaining links with other trade and professional associations
· Keeping control of business expenditure, ensuring it's within agreed budgets. 

· Managing marketing operations thereby achieving increased/ maximized profit in assigned territory, building brand focus, reviewing market response to facilitate product growth.

· Implementing plans for augmenting the business volume by enhancing brand visibility and recall.

· Generate business from the existing, and thereby achieving business targets, interacting with the customer to gather their feedback regarding the products utilities.

· Imparting/ organizing training programs for achieving pre-planned business targets. 

· Leading, training and monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual and group targets.

Dusters Total Solution       Business Development Executive
    09 October 2011 – November 2012
Key Deliverables: 
· Adhere to Hospitality Standards and Service levels to increases sales and Minimize costs, utility and labour cost.

· Responsible for ensuring that all financial and payroll related administrative duties are completed accurately

· Conducting market surveys /analysis for effective product launches, Identifying productive clients from various sectors.

· Develop and implement strategies to achieve a larger market share and attract new segments. 

· Create a work environment that is high in employee morale and provides constant learning & development and use the feedback from Employee Satisfaction Survey to draw an action plan. 

· Develop & Implement the annual plan using the Business Excellence Model framework, linking the department’s objectives to the unit’s overall strategy

· Managing customer centric operations & ensuring customer satisfaction by achieving delivery and service quality norms. 

· Attending to investors/clients concerns and complaints and undertaking steps for effectively resolving them. 

· Maintaining cordial relations with customers to sustain the profitability of the business.

Vivanta By TAJ                              Management Trainee 

16thMarch 2011 to September 2011
Key Deliverables:
· Management trainee in HR Department 
Synopsis: 

· Proactive and smart planner with expertise in strategic planning, data analysis, business analysis, and   budget planning. 

· Hands-on executive, passionate about utilizing technology to improve business results. 

· Skilled communicator and a quick learner with an analytical bent of mind coupled with zeal to utilize and enhance ideas, knowledge and skills. 

· Exceptionally well organized with track records and demonstrates self motivation, creativity and initiative to achieve both personal and corporate goals. 
· Multi faceted personality: passion for sports music and event management.
PERSONAL Details 

· Date of Birth: 10th February 1991 

· Gender: Male 
· Nationality: Indian
· Language known: English, Konkani, Hindi, Marathi 

HOBBIES & Interests  

· Hobbies/Interests: Playing the Drums, Guitar, Singing, as well as composing and writing songs. 

Reference 
Will be provided on request
Declaration 

All the above details are true to the best of my knowledge

