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PROFILE
· Exposure to effective customer relationship management

· Sound knowledge in conducting market study surveys in academic & career level

· A Self confident, ambitious & energetic individual, who is consistent, well adaptive towards corporate culture and ability to work under pressure

· Team facilitator

· Able to work On Deadlines, Extremely Systematic, Organized and Multi - tasker

· Ability to deal with people Diplomatically7
CAPABILITIES
· Quick at learning new concepts and technologies and putting them to use.

· Excellent Leadership qualities. 

· Meticulous and hard working.

· Displaying initiative and independence and can work on own or as a part of a team.

· Setting higher standards of performance. 
WORK EXPERIENCE 

· SME Finance Executive (SME Unit), Doha Bank (Outsource Company: Final Touch), Doha, Qatar 
(27th Jan 2013-9th March 2014)   
· Introducing SME products of the bank to the companies

· Visiting companies, arranging a formal meeting with executive level

· Analysing financial reports, checking credit eligibility
· Making banking relation and play as a role of Relationship Co-ordinator 

· Bringing the SME businesses within the bank

· Business visit, study of on-going and upcoming- projects of the company 

· After granting business loan facilities, collection of FOL (facility offer letter), loading and make a pool relationship between bank and company.     

· Assistant Relationship Manager (SME Unit), KIST Bank Ltd., Kathmandu, Nepal 
(2nd Jan 2012-5th Dec 2012) 
· Coordinate with loan clients holding SME nature businesses. 
· Business, Property visit and site verifications.
· Loan client interview
· Financial Analysis of business and preparation of Credit Appraisal Analysis.
· Making final Credit Appraisals and final recommendations for further.
· Proper follow-ups and Quarterly business verifications.
· Maintained good relations and update banks new policies regarding SME’s nature products. 
· Branch Manager , KIST Bank Ltd., Hetauda, Nepal 

(26th May 2011-30th Dec 2011) 
· Control the branch and properly operate day to day issues
· Maintained good relations with various deposit and loan clients
· Corporate visit on bank’s new brands, product and services 
· Properly maintained compliance issues
· Hold operational and administrative issues 
· Mobilizing and maintained bank funds    
· Assistant Manager (Administration),KIST Bank Ltd., Kathmandu, Nepal 

(19th July 2008-14th May 2009)

· Prepare and finalize reports and charts relating to work flow.
· Manage and monitor the work flow of the bank.
· Motivate staff in achieving best outcomes in administration.
· Prepare reports periodically on individual performances.
· Initiate and implement incentives for staff to optimize work output.
· Identify lapses in the work flow and make corrections. 
· Meet staff requirements and needs and resolve their problems.
· Prepare expenses budget and operate within its limits.
· Update all databases including financial and staff reports.
· Initiate best practices, procedures and standards as per the norms of the bank.
· Check and maintain inventories, filling, office stationery and other equipment.
· Other daily administrative jobs as per the bank requirements.  
· Assistant Manager (Operation),KIST Bank Ltd., Kathmandu, Nepal 

(13th Dec 2007-18th July 2008)

· Coordinate, manage and monitor the workings of various departments in the organization  
· Review financial statements and data. Utilize financial data to improve profitability. Prepare and control operational budgets. Control inventory. Plan effective strategies for the financial wellbeing of the 
Company. 

· Help to improve processes and policies in support of organizational goals. Formulate and implement departmental and organizational policies and procedures to maximize output. Monitor adherence 
To rules, regulations and procedures. 
· Monitor, manage and improve the efficiency of support services such as 
               IT, Accounts and Finance. Facilitate coordination and communication between support functions.   
· Liaison with top management. Assist in the development of strategic plans for operational activities Implement and manage operational plans. 
· Branch Credit Controller, KIST Bank Ltd., Kathmandu, Nepal 

(11th June 2007-12th Dec 2007)

· Coordinate with branches (24 branches), 

· Credit Appraisal Analysis, 

· Property Visit and site verifications, 

· Making Final Credit Appraisal, 

· Final Recommendations for branch loan proposals, 

· Branch Visit and Internal Audit, etc. 
· Account, Administration and NRB Reporting Cell (Assistant), Birgunj Finance Ltd. 

(28th July 2005-2nd Jan 2007)

· Maintaining Account wise Expenditure file, 

· Making Payment of various Office Expenses, 

· Maintaining personal files and leave records of individual staffs, 

· Handling Petty cash, 

· Handling expenses related files, 

· Pass Necessary Monthly expenses, 

· Cash deposit & withdrawal from NRB, 

· Preparation of accounts wise monthly exhibits of Assets & Liabilities, 

· Monthly staff salary disbursing, 

· Procurement of office requirements, 

· Reconciliation sheet preparation of different banks & branches and preparation of final report of NRB (Weekly, Quarterly, Half yearly & Annually) and accounts and administration related different works. 
· Customer Service Department (Assistant), Birgunj Finance Ltd. 

(6th October 2005-8th Feb 2006)

· Opening new accounts, issuing cheque books 

· Maintaining Account wise Expenditure file, 

· Making Payment of various Office Expenses, etc.  
· Consumer Durable Hire Purchase Department (Assistant), Birgunj Finance Ltd. 

(28th July 2005-5th October 2005)

· Marketing of different Deposit products 

· Retail loans

· Credit Opportunity identification
· Marketing Officer, Star Consultant, Birgunj, Nepal ( 14th March 2003-22nd July 2005) 
· Handling day-to-day operational issues.

· Control all administrative jobs as well as human resources issues.

· Managing office procurements 

· Finalizing business deals with foreign parties.

· Attendance and employees personal file management.

· Arranging induction programs, etc.
EDUCATION
· Masters of Business Administration (MBA)(General) from University of Sunderland 
(EThames Graduate School, London, United Kingdom)

· Masters of Business Studies (MBS) (Specialization in Finance) from Tribhuwan University 
(TRM College, Birgunj, Nepal)  

· Advance Professional Diploma in Management Studies (APDMS) from EThames Graduate School, London, United Kingdom, Edexcel Board, United Kingdom 
· Bachelor of Business Studies (BBS) (Specialization in Finance) from Tribhuwan University 
(TRM College, Birgunj, Nepal)

· Higher School (10+2) from BCC+2 College (Higher Secondary Education Board, Kathmandu, Nepal)
· School Leaving Certificate (SLC) from TMPRR Secondary School ( SLC Board, Kathmandu, Nepal) 
                                                                                                         
CERTIFICATIONS
· Master of Business Administration (MBA) with A+  grade

· Master of Business Studies (MBS) with A+  grade

· Advanced Professional Diploma in Management Studies (APDMS) with A+  grade

· Bachelor of Business Studies (BBS) with B+  grade

PROJECT/ RESEARCH
· A Micro Study of Loan Lending Strategy and Policy of Nine Listed Commercial Banks in Nepal   (MBA Dissertation, Submitted to University of Sunderland, United Kingdom)

· Loan Lending Strategy and Policy of Nine Listed Commercial Banks in Nepal 
(MBS Dissertation, Submitted to Tribhuwan University, Kathmandu, Nepal) 

· Micro Study of Credit Crunch, Effect and Policy Adopted by the Country 

(Essay submitted to University of Sunderland, United Kingdom)  

· Applied Research Methods for Business and Management 

(A case research submitted to University of Sunderland, United Kingdom)  

· Global Corporate Strategy and International Business Environment 

(A case research submitted to University of Sunderland, United Kingdom)  

TRAINING PROGRAMS ATTENDED

1) Credit Risk Management conducted by “Banking Training Institute”, Kathmandu, Nepal 
2) Operations Management conducted by “Banking Training Institute”, Kathmandu, Nepal  

3) Training for NRB Reporting conducted by “The Central Bank of Nepal”, Kathmandu, Nepal
4) Diploma in Computer Accounting from College of Software Engineering
5) Windows Operation from Syntonic Computer Systems 

6) International English Language Testing Systems from British Council, Kathmandu, Nepal 
LANGUAGES SKILLS
· English
  : 
(Well versed in written & spoken )

· Hindi: 
  :  (Well versed in written & spoken )
· Nepali
  :
(Mother Tongue)
PERSONAL PROFILE
       Nationality
:
Nepali 
       Date of Birth
:
27th April, 1981
       Marital Status
:
Married

       Driving Licence:  Qatar (Light), Nepal (Light)   

DECLARATION

I am confident that I can get well served with the work of your esteemed organization; at earliest if an    
opportunity is offered to served as your need, I can execute my work to the entire satisfaction. I here 
declare that the forgoing is true and correct to best of my knowledge and belief.
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