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PERSONAL DETAILS

    NATIONALITY                        : KENYAN

    MARITAL STATUS                  : SINGLE
    LANGUAGES                              :  ENGLISH,SWAHILI,GERMAN
OBJECTIVES:
I would always strive for the growth of my company. I will use all my skills for the progress of my company. I will discuss my ideas with my superiors regarding the improvement in our service. I will follow the advice given by my seniors pertaining to my work
EDUCATION – COURSES COVERED:
2005 -2006:Obtained Diploma in sales,Marketing, customer service and office management.
; Specializing in sales and marketing. 
2002-2005 ; Secondary Education KCSE Certificate
Special Skills:

· Good in details, organized
· Huge knowledge of broad range of artifact being sold
· Hardworking and flexible

· Good in written and oral communication skills

· Good interpersonal skills

· Computer literate
· Ability to up sell and cross sell
EXPERINCE SNAPSHOT:
 SALES EXECUTIVE:DECEMBER 2011  TO JULY 2013–EBRAHIM $ SONS  LTD
Main duties and responsibilities
· Greet customers, determined each customerrequirements.
· Maintained knowledge of existing sales promotions, policies concerning payments and trades, and the security practices.
· Prepares reports by collecting, analyzing, and summarizing information
· Exceeded sales set by management for 3 consecutive years 
· Gained top rating for superior customer service skills
· Successfully handled crowds of over 200 people during demanding sales events
· Maximize sales and profitability of the store.
· Maintaining solid product knowledge and all other aspects of customer service.
· Making the customer aware of the practical use of products.
· Build and maintain customerrelationshipsandimplemented new store eventideas.
· Managed cashieringactivities in areas of purchasing, returns, and exchanges, and enforced store policies
· Observed and recognized security threats and thefts, and identified how to stop or manage such situations.
· Replied customers' queries about products and suggested customers on products selection Welcoming guest in a pleasant way

· Helping the customers  in identifying his/her needs to ease her purchases

· Receiving of new promotional items in the store

· Making promotions on the displayed items

· Build and maintain an understanding in electronics care and price information to ensure an unbiased selling approach.
· Improved sales and employee morale by developing highly competitive and challenging sales contests.

· Provided critical solutions to clients with technology and electronics issues

· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors
Reason for Leaving the Job

Looking out for overseas exposure for better prospects
SENIOR SALES EXECUTIVE :2007  TO  2011 -SAFARICOM KENYA  LTD
Main duties and responsibilities:
· Participate in year-end inventory and cycle counts.

· Assist the customer efficiently and promptly.
· Continued to maintain a professional appearance and exude leadership in every setting by coaching team members on useful sales techniques.
· Led all associates in credit account production for the area, as well as in pre-sale numbers on a regular basis.
· Regularly persuaded clients to make purchases with both cash and financing, while still maintaining highest level of overall client satisfaction.
· Developed and managed a client roster for each product in the store
· Prepare sales reports and other documents and present the same during monthly meetings

· Communicate customer’s requests to management..
·  Assist in processing and replenishing merchandise and monitoring floor stock
· Assists in floor moves, merchandising, display maintenance and house keeping
· Any other tasks as assigned from time to time by any manager
· Attending team meeting and sharing best practice with colleagues
· Liaising with suppliers to check the progress of existing orders
· Advising on forthcoming product developments and discussing special promotions
· Negotiating the terms of an agreement and closing sales
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