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Personal Details
· Date of Birth     
 :    
4th March 1992
Job Summery

· Experience of over 2 years in RELIANCE BPO customer care service. 

· Posses keen interest in sales & new business acquisitions and  customer service which involve a high level of market intelligence, business negotiation, ability to gauge the consumer’s pulse & interests.

· Resourceful in handling business process reengineering initiatives involving study of existing processes, identifying gaps & implementing required measures for improving the functioning of processes.

· Lead the team from the front.
Educational Qualification
· Completed Higher Secondary Exam in the year 2009from Chakdaha Bapuji Vidyamandir
· Completed Secondary Exam in the year of 2007 from Chakdaha Bapuji Vidyamandir

Professional Skills

· Basic knowledge of computers.

· Knowledge about Retail packages and customer service.
Current Profile
Landmark  Group L.L.C – Babyshop Centerpoint (June 2012 till date):  Baby shop is a concept store specializing in toys, fashion cloths, baby basics, nursery furniture & much more for new born babies, Baby shop has revolutionized retailing for children mothers by understanding the need of this group of delivering products & services in a pleasant fun environment.

The chains international brands includes lee Cooper, Barbie, Disney, Graco, Ferrari (Cycles & car seat), Maclaren (car seats), Maui & Sons, Fisher Price, Little Tics, Peg Perego & several others, it also has its own in-house brands: Juniors, Giggle & Gear, Baby shop sources products from the best manufacturing units all over the world, making sure at all times to uphold the quality value of its brand far above competition & expectation. The Baby shop is a unit unifying four categories: Basic, Clothing, Nursery & Toys. 
Current Job Responsibilities

Landmark  Group L.L.C – Babyshop Centerpoint (June 2012 till date): Join as a Senior Sales associated.
● Lead the department in the setting and advancing the strategic direction of the     department and developing regular review procedures to monitor and progress the strategic plan.
● translate strategic goals into operational plans in the department and establish and lead a management team to implement the operational plan once approved.
● Identify, propose and plan for changes in the department’s requirements for resource allocation or reallocation arising from HO.

● Lead the departmental budget setting processes, involving and initiating other team members where appropriate.
● Planning and merchandising the stocks received from warehouse with the perfect standardization and KMP (key merchandizing principle) as per the organization policy.

● Implementing strict CSP (customer service preposition) programme and maintaining time management on and off the floor.     
Previous Profile

RELIANCE BPO – under payroll of  ADECCO Pvt Ltd (april 2010 till May 2012): RELIANCE BPO is a call center of RELIANCE GSM service , 

 Job Responsibilities

· Dealing with customer politely and popper tone and manner and solve customer problem.   
· Give popper information to the customer.
· Tack care about floor .

· Tack care about service level, att , call flow .etc….. 

· Keeping a track of the outstanding payments of postpaid customer and ensuring full customer satisfaction. 
· Fixing targets and distributing that among staffs.

· Leading a team of 12-14 members.
· Coordinate and support other staff  and make team work.
Assets

Honesty, Sincerity, result oriented hard work, love to work as a team and also to lead from the front
Other Personal Details

Religion
:    hindu.
Marital Status
:    Single



Nationality
:   Indian


Sex

 :    Male

