COVER LETTER
Mr. IBRAHIM
Desktop Support Engineer 

Mobile: - C/o 0502360357
Email: ibrahim.1536@2freemail.com                                            
_______________________________________________________________________________
Dear Prospective Employer,

Re: -Desktop Support Engineer
I am applying for the position of Desktop Support Engineer; the position seems to fit very well with my education, experience, and career interests my background and objective seem to match you’re Requirements and I am confident that I can excel in the new position.
Quickly learn new upgrade versions. The Enclosed Resume briefly outlines my accomplishments. If it appears that my qualifications meet your current needs, I would be happy to further discuss my background in a meeting with you. I would greatly appreciate the opportunity to meet with you to discuss this application I look forward to hearing from you.

If you could schedule an interview for me, please give me a call at C/o 0502360357
I will be available at your convenience.

Thank you for your consideration.

Sincerely,

IBRAHIM.
CURRICULM VITAE

Mr. IBRAHIM 

Desktop Support Engineer 

Mobile: - C/o 0502360357
Email: ibrahim.1536@2freemail.com 
CAREER OBJECTIVE

In search of that Exact Environment, were I can utilize and polish my expertise, and where I can work toward furthering my technical soundness.

PROFILE
Strong computing background with good knowledge base in Hardware and Network Engineering Overall, greater than 4 years of active association with the industry through academic instruction, and seminar presentations proven skills in management, maintenance and trouble shooting Well versed in identifying problems, imagining alternatives and developing evaluation strategies. Proven ability to learn fast, initiate and lead teams and actively identifies new areas for learning. Excellent interpersonal and presentation skills and a team player

QUALIFICATIONS:
Bachelor of Commerce {Computers} 

Business Management from (Sydney) Australia
CERTIFICATIONS:

Diploma in Computer Hardware Engineering

Microsoft Certified System Engineer- MCSE – 2003

Microsoft Certified Technology Specialist-(MCTS)
NETWORKING SKILLS

· Proficient in a variety of Operating System’s which includes Windows 9x, Windows 2000 Professional & Windows XP.
· Troubleshooting and maintaining Windows base Applications.

· Configuring LAN using equipments such as Hubs & Switches of 3com & D-link.
PROFESSIONAL EXPERIENCE
· Worked as a Hardware and Desktop Support Engineer (Jan 2006 to June 2006)
Internet café, Bur-Dubai
· Worked as a Desktop Support Engineer (June 2006 – March 2007) 
      Aim Technology, Hyderabad

· Worked as a Hardware and Desktop Support Engineer (April 2007– February 2009)
      Webster Technologies, Hyderabad
EMPLOYMENT HISTORY
(Jan 2006 to June 2006) Hardware and Desktop Support Engineer in Internet café      Bur-Dubai
· Installation of all Operating systems such as Windows XP and Microsoft base Applications.
· Resolve the problem on the spot for more than 30 Users for internet browsing problem, Games, etc.
· Troubleshooting Network Printers, local printer, Scanners and Ms Outlook.
(June 2006 - March 2007) Desktop Support Engineer in Aim Technology, Hyderabad 
· Installation of Client Operating systems such as Windows XP and Microsoft base Applications.

· Troubleshooting PC hardware issue, Network printers, Scanners.

· provide day-to-day support for corporate and remote locations Installation, configuration and maintenance of MS products, Win XP, MS Office etc
· Ghosting desktops, Troubleshooting Virus issues.

· Managing Pc backups on Central Network drive.
(April 2007 - February 2009) Hardware / Desktop Support Engineer 
Webster Technologies, Hyderabad
· Worked as IT Support to provide day-to-day support for corporate and remote users
· Technical assistant to users via phone
· Installation and troubleshooting of Windows 2000 Pro & Windows XP.

· Troubleshooting Microsoft and other application issues such as MS Office

· Managing end user data backup on Shared Network Drive
(July 2009 – May 2010) Part time Job in (Australia) as a Hardware & Support Engineer

· Installation of Windows Operating System.

· Troubleshooting Desktop & Laptop Hardware and application issues.
· Installation of Antivirus and other license applications. 


PERSONAL DETAILS


Nationality



:
INDIAN (Hyderabad)


Languages Known


:
English & Urdu.



















