
	
	


Amr 
Amr.1575@2freemail.com 
	Objective
	To join a progressive company that offers opportunities for career advancement and requires high energy and dedicated individuals to utilize my  utmost energy and skills .

	Personal Info
	NATIONALITY                :         Egyptian    

BIRTH DATE                  :         1 / 10 / 1974

RELIGION                       :         Muslim

MARITAL STATUS          :         Single 
MILITARY SERVICE       :         Accomplished

	Experience


	February  2006 – Present        Gold's Gym - Egypt      Fitness Center            
Sales Manager Gold's Gym October City    : ( Feb 06 – Present  )
· Detailed knowledge of the industry market and Good understand of client types and demand .

· Reaching and surpassing company pre-set targets 

· Develop relationship for new business opportunities .

· Development of staff through meetings, training and effective appraisals

· Forecasting and analyzing sales and profits 

· Development of annual sales/marketing plan and approach 

· Assist sales team in achieving targets through a hand on approach

· Develop new ideas for more customers satisfaction 

· Research and analysis of responses to advertising and promotions

· Management of outside campaigns
· Submitting weekly reports to management that reflect current and on-going income , prospective business and pipeline development .

· Participating of weekly meeting with General Manager 
October 2005 - January 2006        Fitness First-Dubai      Fitness Center            

Presale Membership Consultant   : (Oct 05 – Jan 06  )

· Work as one of the Presale Team to achieve the club presale target .

· Support and Engage to set up the Sales Department System .

· Report to the Marketing  Department about all Sales Department needs

·  Reach around 18% from the Presale Club target( 258 membership of 1500 )

April 2002 - October 2005             Gold's Gym
- Egypt        Fitness Center

Assistant Sales Manager  : ( Oct 04 – Sept 05 )
· Manages sales to maximize sales revenues and meet corporate objectives

· Establishes and manages effective programs and seminars for a new sales team .

· Recruiting, training, developing and coach new sales team ,  Motivate and maintain good team spirit among the sales staff in the Department .

· Willingness to put in the extra effort when necessary to meet company or client requirements.

· Strong interest in sales and building relationships with corporate and customers.

· Ensure sales forecasts are achieved at the individual and team level.

· Provide Sales Management with monthly reports. Highlight and note trends.

· Review and recommend new offers to drive sales growth.

Senior Sales Representative : ( May  03 –  Sept 04) 
· Maintain high standards of customer service and excellent outstanding levels of professionalism at all time.  
· Coordinate and Cooperate with other Departments to meet and exceed  Customer satisfaction.   

· Manage member complain 
· Prepare a monthly report to the Management outlining the month's events and the plan for the following month. 
· Full responsibility of my Corporates account ( Orascom Telecom , ExxonMobil , EFG Hermes, Ama Leo Burnet , Vodafone , MiBank ,  .... ) 
· Member of the Gold's Gym out door event team - Marina Gold's Gym 
· Best Sales for 5 times during 2003 .

Fitness Sales Representative: ( April 02 till April 03 )  

· Working  as one of the sales team to reach the Sales Department's monthly, quarterly and annually  set targets. 

· Generate  new leads to increase the sales.

· Make complete File and Data Base for each member, for thorough follow up.

· Develop the database for members records 

· Interpret member requirements. 

· Coordinate projects with corporates. 

·  Best employee of the Egypt Gold's Gym 2 times ( October 02 , December 02 ) 

April 2001- 15th March 2002    Masha Business Corporation
     Textile Exports

Office Manager

· Receipt and follow up on customer’s orders 

· Solve issues to customer’s satisfaction.

· Follow up with manufacturing plants to be sure receipt of orders on time .

· Provide support the other department.

· Prepare weekly and monthly report. 

· Forecast customer’s orders. 

· Responsible for preparing monthly financial and cost reports. 

March 2000- April 2001    Sakhr Software Company      Software Applications

Tester 

· Testing the company products

· Showing and solving bugs in the beta programs 

· Support programmers to create new ideas

· Prepare report of the currant and expecting Issues and opportunities.   

September 1999- February 2000    Omega Internet Club      Internet Provider

Executive Manager 

· Responsible for maintenance and operation of 20 computers in Omega Internet club. 

· Provide Customer’s support to use the internet

· Prepare scientific research reports for customers. 

· Issue all financial and cost reports to Omega Internet management.  

February 1997- July 1998     Tiba Global        Investment and Trading  

Accountant

·    Preparing financial statements

·    Apply computer skills to enhance all accounting processes
· Develop accounting systems concepts and accounting  cycles


	Training
	- Al-Ahly Bank 

Trainee Investment Department, summer 95.

- Marketing Department at Cambridge co. 

 Representative trainee , summer 94

- Try-tech sales department (Dinky land -  Semiramis ) 



	Education
	1996               Faculty Of Commerce
Ain Shams University

· B.A, Commerce.

· Major course: Accounting.

· 1999                 YAT Educational Center

· Diploma of accounting from YAT education center (YCCA)  



	Languages 
Computer

	Arabic     : Mother Tongue

English    : Very  Good

French     : Fair

Computer courses at 6th October University:

Windows  

Microsoft Office

Internet & networks 

YAT computer certificate in accounting (YCCA) 


	Personal Skills : 
     
	· Fast learner and presentable 
· Self-motivated and creative

· Work under pressure and handle multiple tasks at the same time.

· Ability to promote team work.
· Good listing skills.
· Thoroughness and accuracy 

· Positive attitude

· Interest in continuing personal and professional development 




* Further Information Furnished upon request.
