	Raza
PROFESSIONAL DRIVER
	

	Raza.100667@2freemail.com 

	

	· Energetic, people-oriented and competent professional driver offering 15+ years of practical work experience in transporting passengers into desired destinations in an efficient and safe manner. 
· Also has background in hospitality industry providing valet parking service to the guests and delivering excellent guest relation works. Well equipped with sales background.

· Competent in driving different types of vehicles and displayed honesty and commitment to the services rendered to hotel guests. Ensured safety and security of the vehicles in the garage.

· Known to be punctual, polite and flexible with warm personality and a positive approach towards assignments. Appreciated by the hotel guest and commended for excellent performance.

· Have excellent communication, coordination, problem solving customer service and time management skills. Holds valid UAE Driving License and capable of operating heavy vehicle. 
· Willing to relocate and seeking a rewarding job to share expertise.




	Career Snapshot

	

	Valet Parking Executive
Grosvenor House, Le Meridien Hotel, Dubai, United Arab Emirates

	Jan 2006 – Present

	Salesman
Freelance, Dubai, United Arab Emirates

	Apr 2003 – Dec 2006

	Transport Executive
Bangush Transport Company, Kohat, Pakistan
	Jan 1995 – Dec 2002

	

	Key Qualifications 

	Valet Parking
· Accountable for providing hotel guests with quality, safe and fast valet service.
· Regularly performing parking and retrieving valet vehicles for the hotel guests.
· Pick up hotel valet posting reports and report to the parking management.

· Conduct a complete circle check of vehicles every time they come into the garage.

· Use valet tag to mark down any damage seen in the vehicle. Also verify any damage to the vehicle with doorman before the vehicle is moved from the hotel. Notify as well the guest of any damage.

· Prepare reports of moving vehicles in and out of the garage.

· Oversee any left items in the vehicle at the garage overnight especially keys and record the same.

· Liable to the guest on the custody of their vehicle and address professionally to their questions.

· Assist the guest with their luggage if needed and issue valet ticket as necessary.


	Guest Relations
· Book appointments based on specific service time requirements. Check open time slots or cancellations regularly and utilize the waitlist to accommodate guest’ most preferred time and date.

· Made confirmation calls to remind guests of their appointment and provide any necessary details.

· Register guests in a prompt and courteous manner using up-selling techniques to maximize room rates; prepare for group check-ins, check-outs, and VIP arrivals.

· Guide or take guests to their service location and manage the flow of their experience.

· Respond quickly to guest requests in a friendly manner and appropriate action is taken.

· Promote hotel services, facilities and outlets and becomes informed and knowledgeable of upcoming events/ functions in the hotel and in the surrounding area.

· Provide a professional image at all times through appearance and dress.


	Raza 

	General driving duties

· Transport passengers over established or special routes on chartered journeys or tours.

· Responsible in controlling lighting, heating and ventilation. Regulate heating, lighting, and ventilation systems for passenger comfort. Maintain knowledge of first-aid procedures.

· Wear uniform provided by the management and maintain proper grooming.

· Clean interior and exterior of the vehicle on daily basis, paying particular attention to keeping windows clean at all times. Keep interiors clean for passengers.

· Accountable for getting the vehicle to a mechanic for any maintenance needed, and having this done according to the schedule, to the extent possible.

· Check the condition of a vehicle’s tires, brakes, windshield wipers, lights, oil, fuel, water, and safety equipment to ensure that everything is in working order.

· Read maps, and follow written and verbal geographic directions.

· Comply with traffic regulations in order to operate vehicles in a safe and courteous manner.



	Education

	

	Bachelor of Arts
Peshawar University, Pakistan
 

	Secondary School Certificate
Board of Intermediate & Secondary Education, Pakistan

 


	IT Skills

	Basic knowledge of MS Office, Internet and E-mail applications




	Personal Details

	Employed in UAE; Speaks English, Hindi, Urdu, Pushto and basic Arabic

Nationality: Pakistani Date of Birth: 11th of November 1973 Marital Status: Married

	References

	Provided at once on question with supporting documents


