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A.  Professional Summary

A successful IT Manager with 20 years standing in IT and IS services in various capacities with excellent profile covering ERP Applications Implementation & Support, Project Management, IT Services Management, Database Administration, System Analysis and Design, Application Development, Testing and Implementation with the following technical & academic credentials: 
· Master of Business Administration (MBA) 

· PMI Certified Project Manager (PMP)

· Certified ITIL (Foundation) Practitioner

· Certified Oracle DBA (OCP)

My major strengths are:

i) Sound Functional & Technical knowledge in Oracle Apps ERP (modules: GL, AR & AP)
ii) Oracle Applications DBA & System Administration
iii) Oracle Database Administration on UNIX and NT platforms

iv) Application development using Oracle Forms & Reports, Oracle Designer and Discoverer

v) Working experience in various Tier-3 ERP Systems such as E-Travel, Vision 2000 (AP, AR, GL, Fixed Assets, Purchase & Stores, HRMS, Payroll, Time & Attendance and etc)
vi) Project Management using proven methodologies and best practices.

vii) IT /IS Services and Support Management
B.  Educational Qualification          

M.B.A. (Master of Business Administration - Finance)
C.  Diploma / Certificate Courses
1.  Diploma in Software Technology & Systems Management (NIIT, India)

2.  Oracle [SQL, PL/SQL] & D2k [Forms 4.5 & Reports 2.5] (BITEC, India)

3.  Oracle Database Administration (Radiant Technology, India)
4.  E-Commerce Application Development (Kayshep Radiant, India)

5.  Oracle9i Database New Features (Oracle Education, India)

6.  Oracle11i Applications DBA & Oracle Workflow 2.6 (Oracle Education, India)

D.  Skills Gained by Self Learning
1.  Windows NT System Administration
2.  HP-UX System Administration

3.  Oracle Discoverer 3.0


4.  Oracle Translation Builder

5.  MS Exchange Server2000


6.  MS Office Project 2007
E.  Technical Expertise



OS


DOS, Windows (3.1 … Vista), HP-UX, Sun Solaris, Linux
RDBMS

ORACLE (7.0. … 10g), FoxPro
TOOLS

SQL, PL/SQL, Oracle Forms (3….6i), Oracle Reports (1.1…6i)




Oracle Designer 6i & 9i, Oracle Discoverer 3.1, Crystal Reports
ERP


Oracle Applications, Vision2000 & E-Travel2000
F.  Work Experience
Mar 2012 – Till Date

Freelance IT-Consultant




Chennai, India

Jun 2007 – Feb 2012

IT-Manager




Suhail Bahwan Group Holdings, Muscat, Oman

Jul 2003 – Jun 2007

Database Administrator / Sr. System Analyst




Port Services Corporation (SAOG), Muscat, Oman

Feb 2003 – Jul 2003

Technical Consultant (Oracle HRMS), 





Software Systems LLC (OHI Group of Companies), Muscat, Oman

Apr 1998 - May 2002

Analyst Programmer / Database Administrator





IMTAC LLC, Muscat, Oman
Sep 1994 - Mar 1998

Programmer





DISC (Information Technology) Pvt. Ltd., Chennai, India

(I)  JUN 2007 – FEB 2011
Position
IT - Manager
Employer
Suhail Bahwan Group Holdings, Muscat, Oman

Company Description: The Suhail Bahwan Group is one of Oman’s foremost business houses. It has interests in Engineering & Construction, Manufacturing, Industrial investments, Information technology, Travel & Tourism, Trading and many other specialized services.

Responsibilities:
1. Responsible for IT & IS services management for Travel Division

2. E-Travel & E-Drive Applications - Support & Database Administration

3. Initiating and implementing improvements in all areas of IT responsibility
4. Planning and implementation of IT infrastructure (Hardware, Software, Networking) 

5. Implementation of system/network security

6. Responsible for administration and maintenance of the company's IT infrastructure (Servers, PCs, Printers, LAN, WAN & etc.)

7. Responsible for systems backups, archiving, troubleshooting 
8. Working with project teams (outsource) to help implement Internal Systems
9. Interacting with users on all levels to help resolve IT-related issues and provide solutions 

10. Building and maintaining vendor relationships and managing the purchase of hardware and software products. 

11. Effectively, communicating relevant IT-related information to the management
12. Serving as main point of contact on all IT-related matters for Organization
List of projects Managed:
1) E-Travel’s GL & AR Data Integration with Oracle Financials (GL & AR)

2) Payroll Integration with SBGH HRMS (Folklore – GreyTip)
3) IATA New Regulation Implementation 
4) E-Travel (Travel & Tourism specific ERP) Revamp/Upgrade 

5) SBGH IT Policies & Procedures Manual Compilation
6) New Website development 

7) BTG ADSL/leased Line Upgrade 

8) Network Infrastructure Upgrade 

9) Fortigate Internet Security system 

10) GDS Migration (From SABRE to GALILEO)
11) New Citrix Environment setup 

12) New Microsoft Exchange setup 

(II)  JUL 2003 – JUN 2007
Position
Sr. System Analyst / Database Administrator
Employer
Port Services Corporation (SAOG), Muscat, Oman

Project
Vision2000 (an ERP solution)

Company Description: Port Sultan Qaboos, Oman's premier maritime gateway, is operated and managed by Port Services Corporation S.A.O.G.
Software Development
 1#
Project Name 

Time & Attendance System (Jan '2004 - Dec '2004)
       
Environment 

Oracle9i, Windows XP, Oracle Forms 6i, Reports 6i 

Role  


Project Leader
Responsibility
Project Management, System Analysis, Design, Development & Implementation

2#
Project Name 

Leave Processing System (Jan '2005 - Dec '2005)
       
Environment 

Oracle9i, Windows XP, Oracle Forms 6i, Reports 6i 

Role 


Project Leader
Responsibility
Project Management, System Analysis, Design, Development & Implementation
Other Responsibilities 
1. Responsible for Oracle9i & 10g RAC Database Administration.

2. Responsible for System Administration, Application Support and Application Development on or outside Vision2000 (Windows XP / Forms 6i / Reports 6i / ORACLE 9i), an ERP solution which contains the following modules: (1) Payroll Accounting (2) Personnel Database (3) Stores & Purchase (4) Revenue (5) General Ledger (6) Accounts Payable (7) Accounts Receivable (8) Assets Management   (9) System Administration Manager

(III)  FEB 2003 – JUL 2003

Position
Technical Consultant
Client
Ministry of Civil Services, Muscat, Oman

Project
Oracle HRMS Implementation

Description: Ministry of Civil Services is a government organization which maintains a centralized database of all Civil Servants (government employees). The ministry caters to all the welfare aspects (such as Transfer, Promotion, Training and etc.) of government employees. 
Responsibilities 

1.
Developed a number of customized Reports (using Oracle Reports6i) and integrated them with mainstream ERP application.

2.
Designed, Developed a score of Workflow programs using Oracle Workflow.
 (IV)  JUN 2001 – MAY 2002

Position
Database Administrator (DBA)
Client
Oman Telecommunications Company SAOC, Muscat.

Project
CCBMS (Customer Care, Billing and Mediation System)

Description: Oman Telecommunications Company is the only public limited company that provides telephone, GSM and Internet services to whole Oman. The objective of this Project is to provide the Oman Telecommunications Company with a new sophisticated System, which handles various business activities such as Customer Care, Order Management, Facility Management, Billing, Mediation and etc..

Responsibilities 

1. Responsible for Installation, design and configuration of the following 6 Oracle Instances on 6 different multi-gigabyte Servers (5 HP-9000 Servers & 1 HP NetServer) at Oman Telecommunications Company

2. Responsible for ARBOR (BP, OM) installation, maintenance and support

3. Supporting COMPTEL Team during SAS, AMD (Mediation Software) installation

4. Supporting UNITEL Team in Data Migration

(V)  JAN-2001 – JUN-2001

Position
Database Administrator (DBA)
Client
Oman Housing Bank SAOC, Muscat.

Project
Resident DBA (on one year contract)

Description: Oman Housing Bank is the only bank in Oman that provides Housing Loans to the citizens of Oman. The bank has nine branches all over Oman, catering to the needs of all section of people across Oman, having only one centralized Database. All the business transactions that take place in the bank are taken care by the single production database. 
Responsibilities 

1.   Responsible for smooth running of the production and the History databases
2.   Responsible for Performance Tuning (both databases)
3.   Responsible for Backup and Recovery strategies
4. Responsible for User Management

5. Responsible for maintenance of Day-closing & Month-closing processes

6. Application and network support

(VI)  SEP-1994 – DEC-2000 (Application Development Projects)
Environment 

ORACLE Database & Oracle Forms & Reports
#1
Project Name 

Debit Management System (Mar '2000 - Dec '2000)

Client 


Ministry of Finance, Muscat

       
Role 


Designing and Programming

#2 
Project Name 

Stores and Inventory System (Aug '1999 - Feb '2000)

Client 


Director General of Civil Aviation Ministry, Muscat
       
Role 


Programming

#3 
Project Name 

Y2K & New requirements (Apr '1998 - Jul '1999)
       
Client 


Royal Flight, Diwan of Royal Court, Muscat
       
Role 


Upgrade, Y2K compilation, Migration

Modules Handled
HRMS, Contract and Purchase, Payroll, Financial Accounting, Engineering, Operations, Social Club

#4 
Project Name 

PICUP (Jan '1996 - Jun '1997)
Client 


PICUP, Lucknow (A Govt. of Uttar Pradesh Enterprise) India

     
Role 


Coding and Testing


Modules Handled
Personnel Information System, Payroll System,




Financial Accounting System

#5
Project Name 

TANCEM (Mar '1995 - Dec '1995)

Client 


TANCEM Ltd., (A Govt. of Tamil Nadu Enterprise)


Role


Coding and Testing


Modules Handled
Sales Processing, Materials Management
