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Career Objective:

Aspiring to be part of a well-established firm and scale new career heights, oriented to the firm’s expectations by working with team spirit, enthusiasm, innovation, enrich myself professionally and personally and contribute substantially for the company’s growth.
Educational Profile

· Intermediate from St Francis Jr. College (2010).
· S.S.C from St Francis girl’s high school (2003).
Individual Strengths

· Ability to work under pressure and meet organizational goals.
· Excellent Time management. 

· Ability to be a good team player and display adequate leadership qualities.
· Ability to critically evaluate and take effective decisions.
· Ability to grab new things fast and execute them better.
· Customer service orientated.
Special Achievements:

· Have been the top performer in the current organization. 
· Always been part of extra curricular activities.

· Received awards for being a top performer and taking additional responsibilities.

· Provided ideas in making the internal application of the process better, which saved time and increased efficiency.
· Received appreciation from the client.

Work Experience:

Sutherland Global Services (Apollo Health Street):  April 2008 to August 2014.
Role: - Senior Process Associate later was promoted as SME in 2010.
My responsibility includes:

· Outbound calling to clients to confirm account information.

· Receive inbound calls from clients.

Promoted as a Subject matter expert in 2010. 

My responsibility includes:

· Auditing to gage monthly performance.
· Floor support to help agents perform efficiently.
· Imparted training on US health care and process.
· Taking escalated calls. 
· Additional training for BQ. 

Moved to Qualification Analyst role in 2011:

My responsibility includes:

· Internal call audits to gage employees performance.

· Create an action plan to avoid errors.
· Conduct trainings based on the parameters that need improvement.

Achievements

· Received appreciation from the client for achieving high quality scores and being consistent in reaching quality targets.

· Received quality awards for 0% errors from the client. 
Trans works (Bangalore) Jan 2007 to Dec 2008. 
Role: - Senior Process Associate for customer service and sales.
Worked as senior customer service representative for inbound calling and sales. 

My responsibility includes:

· Identifying the issues and resolving them for projectors purchased by the company.
· Resolving customer’s issues with anything related to sales, pricing and helping them reach the right department.

· Pitching in for sales while providing customer services.

Achievements

· Received awards for achieving and exceeding the set sales target on a  customer service a call.
PERSONAL PROFILE:
Date of Birth



:

05-09-1987
Sex




:

Female
Nationality



:

Indian

Marital Status



:

Unmarried

Languages Known 


:

English, Hindi, Telgu 
Hobbies



:

Cooking & Watching TV
