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CARRER OBJECTIVE:    
· A responsible position in IT industry where I could effectively utilize my Technical experience to achieve tangible results.
· An enthusiastic, certified, experienced, detail oriented, System Administrator, Network Administrator and Server administrator with strong demonstrated skill in hardware, software troubleshooting & maintaining customer database.
CAREER SUMMARY:
· Five and Half years of experience in the field of IT Industry with knowledge in Windows 2003/2008 server administration. Active Directory Services, DNS, DHCP configurations and maintenance.

· Knowledge in Watch guard firewalls, Wireless networking (ADSL, Broadband routers, access points)

· MCITP certified, completed certification course of CCNA.

· Strong problem solving and trouble shooting skills.
Professional Experience:
·      23rd November 2005- To 1st April 2006 InfoTech Explorer India Pvt. Ltd. 
Bangalore, Karnataka- DESKTOP SUPPORT ENGINEER. 
Roles & Responsibilities:
 Installing, configuring & Administering Windows 2003,XP,2000, Operating system.
 Installation, maintenance & troubleshooting of  Desktops and Laptops.
 Troubleshooting Operating system, Hardware and software related problems.
 Providing Front-End Technical support for the end users.
 Support for daily Calls regarding Desktop, Laptop, Printer and network related issue.
 Installation all types of printers. 
 Configuring Microsoft Outlook & Outlook Express.

· 16th June 2007- To 30th July 2008 Gemnet Info Systems, Customer Support           
Engineer, Bangalore, Karnataka deputed at HAL.
Roles & Responsibilities:

· Troubleshooting user account related problems and outlook, outlook Express related problems.
· Configuring of all types of Network printers. 
· Organizing and configuring network resources and giving access to users.
· Configuring Active Directory Services
· Organizing and configuring network resources and giving access to users.
· Installation of servers - windows 2003& 2008.

· Updating the Software and Hardware Inventory for the Organization.

· Software and Utility Installation, Troubleshooting, Monitoring, Testing, Troubleshooting Hardware related Problems
· Installing, configuring & Administering Windows 2003,XP,2000,win 7.
· Installation, maintenance & troubleshooting of Desktops and Laptops.

· Configuring the desktops for network, printing, Scanning and internet access. 

· Handling  network administration related activities.

· 1st August 2008 -To 3rd October 2012 Krupanidhi Educational Trust, Bangalore, Karnataka- IT Network Administrator.
Roles & Responsibilities:
 Aruba wireless Controller-Maintain, Troubleshooting & Controlling.

  Software firewall (Linux-PF Sense) Maintenance& Troubleshooting.
 Installation & Troubleshooting of wired & wireless Networks.
 Troubleshooting wireless connectivity related problems.

 Server based Antivirus software( Sophos)-client installation, Troubleshooting.
 Managing Network Printers.

 Installing, configuring & Administering Windows 2003,XP,2000,win7&8.
 Installation of windows 2003 and 2008 server.

 Administration of ADS, DNS, DHCP servers.
 Active directory users & groups management.
 Configuration & troubleshooting of mailing services.

 Planning & Implementing Active Directory Infrastructure.

 Backup activities using Windows backup.

 Planning & Implementing user, Computer & Group Strategies.
 Provided end user application software and operating system software support.

 Troubleshooting Outlook issues.
 Taking care of Windows Backup.

 Windows network security & Troubleshooting.

 LAN configurations.

 Wireless network configurations.

 IP addressing and services.

Educational Qualification:
·   S.S.L.C – Board of Public Examination, Kerala.

· PLUS TWO – Board of Higher Secondary Examination, Kerala.

· B. A - (English) - CMJ University, Shillong.
Microsoft Certification-MCITP.
· Windows Server 2008 Active Directory Configuring. (70-640)

· Windows Server 2008 Enterprise Administrator.(70-647)

· Windows Server 2008 Network Infrastructure, Configuring.(70-642)

·  Windows Server 2008 Application Infrastructure, Configuring.(70-643)

· Microsoft Windows7 (70-680).
Additional Qualification:
 
· JCNP: Computer Hardware & Networking from Jetking Institute, Bangalore.

Basic Electronics, M.C.S.A & CCNA. 
Personal Profile:    

· Highly dedicated, pro-active and motivated

· Excellent grasping power & communication skills

· Enthusiastic and hard working

· Capable of handling any situation

· Capable to work under pressure 

Personal Details:

Date of Birth
: 12/02/1984


Age
 : 29

Gender 
 : Male


Religion 
: Christan


Nationality 
: Indian


Marital Status 
: Single.
Languages Known:
· English

· Hindi

· Malayalam

· Tamil.
Hobbies: 

· Reading, Playing Chess, Computer Games and Listening music.

Network Project Leader:
       I have done network project for the Zesta Technology PVT LTD.
Responsibilities- Designing, Crimping, Punching and Switch configurations.

Declaration:

I hereby declare that the above mentioned information are true and correct to the best of my knowledge and belief.









