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OBJECTIVES
To work in an organization which helps me to use my skills, abilities and interest to contribute my best to the firm while letting myself grow as a person and a professional to give me satisfaction and have work life balance.
Summary
· 37 months experience in IT field. 
· 8 months experience in Administration and Sales 
CAREER HIGHLIGHTS
I am a professionally qualified Electronics and Communication Engineer (B.Tech in Electronics and Communication) with Microsoft Certification in MCSA 2012 and had done CNAP with over 3 years of professional experience in the fields of Installation, configuration and maintenance of Windows, Linux and Mac operating systems and its interfaces.
I am confident of my capabilities in taking up more challenging and leading responsibilities, using sound knowledge and technical skills and professional expertise gained through the education, training and practical experience. I am an ambitious young person having flair for hard work and I am optimistic in achieving these challenging goals through dedication and hard work.
ACADEMIC QUALIFICATIONS:
DEGREE:
BTech in Electronics and Communication from Vidya Academy of Science and Technology
University of Calicut.Thrissur, Kerala, India.
Project: Ubiquitous Classroom
With this project I proposed an approach to the classroom context by identification process using RFID technology, as an implicit input to the system.
Seminar: corDECT
It is an advanced, field proven, Wireless Access System developed by Midas Communication Technologies and IIT Madras in association with Analog Devices Inc, USA.
Secondary and Senior Secondary education from S.N Vidya Bhavan
Chentrappinni, Thrissur, Kerala, India.
CERTIFICATIONS:
MCSA 2012 and CNAP:
Vidya Academy, Thrissur.
.NET Smart Professional:
Aptech Computer Education, Ernakulam.
Autocad:
Cadcenter, Thrissur
KEY SKILLS:
· Windows Server 2008 and 2012 Installation, Configuration and Maintenance. 
· Windows 7, 8, Vista, XP professional, Mac and Linux Client Operating Systems. 
· Experience with MS Office Packaged and Mail Clients. 
· Good Idea about Active directory, DNS, HyperV, VMWare and DHCP. 
· Good communication skills. 
· Well experienced in corporate desktop support environment. 
TECHNICAL SKILLS:
Practical experience gained and proficient in:
· Good knowledge in Designing and Implementing WLANs and LANs. 
· Sound knowledge on IP addressing schemes. 
· E-Mail Client Configuration & Support (Microsoft Outlook and Outlook express). 
· Proficient with Microsoft Office Packages. 
· Very good knowledge of OSI Layers. 
· Excellent knowledge in configuring and maintaining network and local printers. 
· Good knowledge in developing websites and applications for windows using ASP.NET. 
PROFESSIONAL EXPERIENCE:
March 2014 to Present: 
Dubai, UAE.
: SALES ENGINEER
Responsible for coordinating the sales of Power Cables and its Accessories and Fiber Optic Cables and Accessories between EPC companies, DEWA, FEWA, SEWA, Etisalat and our principal company.
Responsibilities Includes:
· Keeping track of the new tenders of government and Etisalat. 
· Collecting enquiries from EPC companies and submitting it to principal company 
· Submitting the offer of principal company to EPC companies 
· Coordinating the queries from EPC companies regarding the product with the principal company 
· Coordinating the delivery of the materials 
· Submission of the various documents related to the product to DEWA, SEWA, FEWA and Etisalat for qualification of the product. 
March 2012 to November 2013: IOTA IND IT Division,
Thrissur, Kerala, India.
: IT SUPPORT ENGINEER
Responsible for supporting the company's SME clients at all levels as part of a helpdesk team, ensuring that all hardware and software is configured and installed correctly.
Responsibilities Includes:
· Installing and operating Windows desktop and server operating systems. 
· Providing support for Windows, Macintosh and Linux issues. 
· Configuration and testing of any new hardware and software. 
· Travelling to client sites to help with installs, deployment, and troubleshooting. 
· Management of the daily data backup and retrieval scheme. 
· Hardware maintenance and repair. 
· Training new employees. 
· Assistance with training of staff and compiling procedural documentation. 
· Ensure computer hardware is safe & complies with health and safety legislation. 
August 2010 to January 2012: Sutherland Global Services (SGS). Ernakulam, India.
: Technical Support Executive.
Joined as Technical Support Executive in the AT&T process where I was given the responsibility of giving level 3 support to the customers from United States. I was assigned to undertake the responsibilities of the installation, configuration and maintenance of computer, its peripheral devices and network devices of the customers using remote access.
Responsibilities Includes:
· Installation, configuration and maintenance of Windows and Mac Operating systems. 
· Installation, configuration and maintenance of various mail clients in Mac and Windows. 
· Configuration of wired and wireless routers used in houses. 
· Configuration of local and network printers. 
· Configuration of gaming devices like Playstation and Xbox. 
· Manual removal of viruses and other unwanted adware’s which had affected the computers. 
· Installation, configuration and maintenance of antivirus software. 
· Worked in a team and had also coordinated them by giving top priority to client satisfaction without going under the standards of the company. 
October 2009 - June 2010: Brainbird Technologies
Administration
I had worked along with a group of my friends by assembling, installation and configuration of PC’s for various small offices and individual Clients in Kerala and also provided help in developing and hosting websites.
References :
Available on request
Personal Details :
DATE OF BIRTH: 12 November 1986. NATIONALITY: Indian.
MARITAL STATUS: Single.
LANGUAGES: English, Hindi, Malayalam (mother tongue). DRIVING LICENCE: Valid UAE Driving Licence
INTEREST & HOBBIES: Basket Ball, Foot Ball, Badminton, Cricket, Chess and Reading.
Declaration:
I hereby declare that the above particulars are true and correct to the best of my knowledge and belief and in the event of any information being found false or incorrect, my candidature will be liable to be cancelled.
