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Objective

Seeking positions in System Administrator / Network & Desktop Support Engineer / IT Support Engineer with a leading organisation
Professional Profile

· Have 2 years of experience in the field of IT Networking / System Administration and Support Engineer in UK and India.

· Professionally qualified with Master’s Degree in Computer Science (MSc) from University Of Bedfordshire, United Kingdom and also holds Bachelor of Technology (Computer Science Engineering) from JNT University, India.

· Sound knowledge in administration and configuration of Windows 2000 / XP / Windows vista and 7
· Strong knowledge in hardware & Networking maintenance & troubleshooting.

· Installation & management of software and hardware (Desktop peripherals / printers)

· Significant experience in Systems Administration under multi-platform environments; including installation and configuration of Software & Hardware
· Creative designer of work flow systems, to eliminate duplication of effort and increase proficiency and productivity of employees.

· Possess demonstrated ability to work effectively and congenially with employees at diverse levels.

· Excellent communication, negotiation & interpersonal skills.

· Well organized, systems oriented & have a strong attention to details

Areas of Exposure 
System Support 

· Oversee installation of Operating Systems and application software on Windows.

· Handling the installation, configuration and troubleshooting of Windows 2000 / Win XP / Win7. Setting up and maintaining Windows Workgroup with Win XP and Win 7.
· Managing backup functions and giving training for users in keeping day to day backups carefully and systematically.
Networking

· Configure Cisco Routers, switches, hubs, servers and all network devices in a network. 

· Oversee the design and configuration of LAN; IP Addressing Scheme.
· Twisted pair cable crimbing. 
· Wireless networking i.e Wifi communication along devices.

· Firewall and Active Directory configuration and management.

· Knowledge of PABX and PRI telephone systems.

Facilities Management

· Install and configure network printer and other hardware devices. 

· Provide training support to internal users and ensure satisfactory resolution of their queries.

· Maintain updated documentation for current hardware and software configurations, and also for proposed future installations & modifications to the current environment.

Organisational Experience

· Network Engineer, Hyderabad, India ( 4 Months )
· Network Administrator, Country Club International, London, UK ( 10 months)
· Assistant Engineer, Training Square, London, UK ( 1 Year , 1 Month )
Job Profile:
· Responsible for implementing, maintaining, supporting, developing and designing communication networks within an organisation or between organisations
· Implementation, Administration and Technical Support of Windows Servers, Workstations & Maintaining Network Printers. 

· Establish networking environment by designing system configuration; directing system installation; defining, documenting, and enforcing system standards.

· Maximizes network performance by monitoring performance; troubleshooting network problems and outages; scheduling upgrades; collaborating with network architects on network optimization.

· Set-up and maintain database backups, implement maintenance plans and data recovery procedures. 

· Planned, designed, configured, installed, and provided troubleshooting LANs and WANs for clients in the computer industries.

· Installation, Configuration & troubleshooting of routers & modems.

· Secures network system by establishing and enforcing policies; defining and monitoring access.

· Undertaking data network fault investigations in local and wide area environments, using information from multiple sources.

· Reporting network operational status by gathering, prioritizing information; managing projects.

· Prepares users by designing and conducting training programs; providing references and support.

· Upgrades network by conferring with vendors; developing, testing, evaluating, and installing enhancements.

· Meets financial requirements by submitting information for budgets; monitoring expenses.

· Configuration of routing and switching equipment;

· Configuration of hosted IP voice services;

· Basic configuration of firewalls;

· Remote support of on-site engineers and end users/customers during installation;

· Remote troubleshooting and fault finding if issues occur upon initial installation;

· Capacity management and audit of IP addressing and hosted devices within data centres;

Education
· Masters In Computer Science MSc 
University Of Bedfordshire, United Kingdom
· Bachelor of Technology (Computer Science Engineering
Jawaharlal Nehru Technological University, India.

Technical Skills

· Windows NT, XP, Vista, Windows7

· LAN/WAN technology

· Windows Server 2003/2008

· MS Office 2003/2007/2010

· DNS, DHC, WLAN, VPN

· Sophos, McAfee and other Antivirus Software
· Active Directory and Exchange 2003/2007/2010

Personal Details

Date of Birth:

17th March, 1989
Marital Status:

Single
Nationality:

Indian

Visa status:

Visit visa
Languages Known:
English, Hindi and Urdu
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