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Professional Summary:







                                      

Total relevant Logistics Experience: 4 Years of experience in leading shipping company.

	Name of the Company
	Designation
	Duration
from
	Year of Exp.

	Global Service Center Pvt. Ltd.,
	Senior Associate – Liner Operations
	Sep'2011 to Aug’2014
	2 Years and 11 months


· Domain 
    
    :   Shipping Company

· Client           
    :   A.P. Moller Maersk, Copenhagen, Denmark.

· Department 
    :   Operations  

· Handling global supply chain management for external vendors and internal procurement customers (West Central Asia & Asia Pacific)

· Understand end-to-end process, contribute to process improvements, and maintain the entity at the right level of operational excellence.
· Training the team to be on track in process.
· Responsible to send the daily & weekly reports to process Managers and internal customers.

· Assigning Tasks to the team members.

· Update and maintain process documentations.
· Responsible for data capturing to ensure all reporting activities are met for both internal and customers.

· Process and complete all assigned tasks within stated timelines, ensuring high levels of accuracy.
· Creating purchase orders in SAP system. 

· Stake holder’s engagement call with country clusters monthly.
· To manage the transition period for internal staff’s movement.
· Bring in efficiency and built on brand image of the company with the customers.
· Acting as an escalation gate for West Central Asia region clients and vendors. 

· During migration have prepared documents like SOP, IOP, SIPOC
· To Help the End users if at all they have any issues in SAP.

Technical Expertise:

· Operating system


:
Windows 97, 2000 & XP 
· Packages



:
MS Office (MS Word, Excel, Power Point)
· Tools and Utilities


:
GCSS, GSIS, RKEM,SAP & SAP SRM

	Internship Training:


· Done 1 year internship training along with Project of Export/Import Process and Documentations in A S SHIPPING AGENCIES Pvt. Ltd Chennai – 600001

From : 02.08.2010 To : 26.09.2011
Educational Qualifications

	Qualification
	Institution
	Percentage
	Year of Passing
	University

	MBA – Logistics and Shipping Management
	Vels Institute of Business Administration
	60%
	2011
	MADRAS UNIVERSITY, Tamil Nadu, India.

	B.Sc., - Computer Science
	Nehru Memorial College of Arts and Science
	59.1%
	2009
	Bharathidasan University, Tamil Nadu, India


Rewards and Recognitions:

Pilot batch of West Central Asian process migration and Won a Best Customer Service award in a team.

Projects Training:

Pilot batch of SWITCH Global project with the system SPA SRM in Maersk Global Service Centres Pvt. Ltd.,

	Strengths 


· Knowledge in shipping industry – Operations
· Good Planning and Presentation skill
· Team Spirit and Smart working skill
· Effective leadership & Problem solving skill
· Conscientious and ability to work independently
· Expert in giving training and policy framing to the team members 
· Trained in OnTrack management techniques

· Successful execution of clients requirements 

· Escalation handling
	Personal Details


Date of Birth
 
 
:
15th May 1989                       
Languages known
 
:
English and Tamil
Nationality 


:
Indian
Marital Status
 

:
Single

Visa status     
 
:       
Visit Visa 
Declaration

I hereby declare that the above given informations are true to the best of my knowledge.
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