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	SUMMARY


A solid and experienced Professional Banker with diversified experience in the areas of Cash Management, Funds Accounts Opening, Clearing inward/ outward, Remittances, Cheque books issuance & management, Foreign Currency, Western Union, Xpress money, Money gram, AML/ CFT, Reporting of STR, CTR, Foreign Exchange, Cash insurance, ATM management. Strong organizational and leadership skills with additional IT experience that would facilitate in online banking and on spot troubleshooting/updating ERP system.

Working with a leading public sector commercial bank of Pakistan that is playing positive role to generate economic activity for empowering the people by meeting their financial needs with efficiency. Flexible, open minded, positive individual with pleasing personality. Always willing to take new challenges. 

	PROFESSIONAL EXPERIENCE


Sindh Bank Ltd - Pakistan 

Cash Officer 

September 17, 2012 to date 

Public Sector Bank – owned by Government of Pakistan: A leading commercial bank in Pakistan for promoting economic development of the country with a network of 225 branches. 

· Accept retail and/or commercial deposits, loan payments, process checking, savings account and foreign/local cash withdrawals.

· Maintain an adequate cash drawer all times; this includes buying and selling currency from the vault as necessary.

· Balance cash drawer in accordance with bank procedures and regulations including periodic batching of cashed cheques.

· Process credit and cash advances.

· Assist in ordering, receiving, verifying and distributing cash.

· Answer customer inquiries and refer customers to the proper service area for issues that cannot be resolved at the teller line.

· Assist customers in accessing safety deposit boxes.

· Responsible for bank opening and closing.

· Maintains the highest level of confidentiality.

· Promotes the bank's products and services..

· Represent the bank in a manner that maintain and expands positive relation with all customers, potential customers and co-workers.

· Perform as a team member in allocating and coordinating the work flow.

· Comply with all State Bank of Pakistan regulations and policies/procedures conveyed by bank's compliance and operations division frequently.

· Any other job or duties assigned by BOM/BM
Singer (pvt) Ltd – Pakistan 

IT Officer 

Feb 01, 2012 – Sep 14, 2012 

A multinational company dealing in home appliances with a large network of outlets all over world and Pakistan to sale various products on cash and hire purchase basis to general public on minimal interest rates. All the outlets are online and meticulous record of inventory, sales, and recovery is maintained to ascertain the financial position of the organization. 

· Day to day assistance to users on IT related issues.

· Trouble-shooting in terms of networking, hardware and software.

· Regular backup of server data.

· Service and maintenance of IT related equipments.

· Verification of bills related to IT. 

· IT set up for high profile meetings/events, workshop and seminars.

· Procurement of IT equipment.

· Antivirus updates and scanning of systems.

· Maintaining record and inventory of IT equipment installed at various outlets.

Waqa-e-Nigar Newspaper - Pakistan 
IT Officer 
Oct 10, 2010 – Jan 31, 2012 

A well reputed newspapers publishing agency in Pakistan with large scale circulation in Pothohar region and beyond.

· Installing and configuring computer hardware operating system and application.

· Trouble-shooting in terms of networking, hardware and software.

· Procurement of IT equipment.

· Replacing parts as required.

· Maintaining software license.

· Any other IT related issues.
	QUALIFICATION


· BS Hons (IT) from Preston Institute of Management & Information Technology, Islamabad- Pakistan. 
	TRAININGS and SKILLS


· Attended Training programs on “Cash Management” conducted at Sindh Bank training Academy.

· Good technical and organizational skills.

· Interpersonal and communication skills.

· A meticulous and methodical nature and logical mind.

· Capable of working well under pressure.

· Enthusiastic to be continually learning and punctual.
	PERSONAL INFORMATION


· DOB:- 



20-08-1990

· MARTIAL STATUS:- 
SINGLE
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