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CURRENT WORK EXPIERENCE: Microsoft

1) Company Name : LDS Infotech. CCERTIFIED
Designation : Customer Support Engineer
Duration : April 2014 to August 2014. !

Job Responsibilities:
< Co-ordinating with team members for network implementation and maintenance.
< Installation of Windows Server 2008.2003&2012.
< Installation of Active Directory Services.
< Handling problems of Desktop & Laptop through remotely.(suchviewer, RemoteDesktop).
< Providing support to clients for various Windows based application Configuration &
troubleshooting of file-sharing, e-mail (Microsoft outlook 2007) and Internet access.
PREVIOUS WORK EXPIERENCE:

2) Company Name : Wipro Infotech.

Working with : HDFC BANK
Designation : Desktop Support Engineer
Duration : March 2013 to April 2014.

Job Responsibilities:
< Creating nodes on server to make communication.
< Executing/Monitoring Task on Windows.
< Scripts Management to execute submit job on server (AIX).
< Taking Backup, Mapping drivers, Patch deployment.

< Responsible for monitoring AIX SERVER as per Provide the stuck data to Other Team
using basic command, Manage AIX SERVER to check the services Using.
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3) Company Name : DSM Infocom Pvt Ltd.
Designation : Desktop Engineer
Duration : March2012 to February 2013.

Job Responsibilities:

%

> Handling desktop & laptops

Daily Network Monitoring& Troubleshooting.

Installation, Configuration and troubleshooting of software such as — MS
Office,OracleDevleper2000

< Installing &Configuring New PC’S, Printers with Proper Configuration of Software’s
&Drivers According to the Users Requirement.

*
0.0

O
0.0




image3.emf

