Date of Birth: 16/03/1987
Nationality: Jordanian
Languages: Arabic (native), English (Excellent).
Marital Status: Single
	Objective

	To work in a challenging environment using all my skills and efforts to explore in different fields and seek an opportunity for continuous learning.

	Work

	2010 - present / Jordan
· UmniahCompany: Telecommunications services.
· Customer support (GSM, UMAX, UDSL, EMAILS, DOMAINS, and BLACKBERRY SERVICES).
· Customer Care Representative (1- years).
· Core network VAS Engineer (current 2.5- years).
· Good knowledge in the mobile core infrastructure, Specific experience in messaging platform such as Huawei© MMSC and SMSC, WAP GW, Protei© SMSC and NOR.
· Launching and working on VAS services such as Mobile Advertisement, VSMS, BGM, Collect Call, Voicemail, BlackBerry, Friend Finder, Pay4Me, Flash SMS, Twitter SMS, 
Call Me Back, NOR, MCN, WAP Portal, Charging Gateway-CGW between VAS and IN systems etc.
· Professional experience in charging and provisioning integration with both prepaid and charging platforms.
· Experience in multiple bulk messaging systems, USSD, content management system, etc.
· Handling and monitoring system updates and upgrades with the vendor.
· Tracing and analyzing signaling between VAS platforms and other network elements mainly HLR, MSC, GPRS and IN, troubleshooting with the involved TCP/IP, SMPP, RTBP and other related protocols.
· Designing, analyzing and updating statistical reports.

	2009 – 2010 / Jordan
· Primus (PC Doctor) Company: software solutions, consultancy and infrastructure services.
· Network planning, design and implementation, supervision networks and hardware projects, guaranteeing the proper and efficient use of IT infrastructures.
· On-site Repair and Maintenance.

· System Administrator, technical support , upgrades computer components and software.

	Training

	2008 - Experimental Training –JORDAN
Site Engineer
· ASCOTEL / Alcatel-Lucent. 

· Installation and maintenance.

· PBX: Private Branch Exchange, a telephone exchange that serves a particular business or office. (Oxo – Oxe).
· Worked with the team for 8-week training.

	2008-2009     Graduation Project    JORDAN
· Wireless Network system (Transmitter\Receiver \ (CCD) Camera \ DVR card and software \ Bluetooth Device\ Coaxial cable\display screen)
· Antenna specifications.
· Software programs were used. 

	Education

	The HashemiteUniversity - JORDAN                                             
· BSc. in communication and Electronic Engineering, 2005–2009
· GPA: (good grade)

	Coursework

	· CiscoNetworkingAcademy Programs (CCNA Teleprobe).
· (Switch – Router – WAN Technology – modem).
· Fiber Optical Solutions –communication circuit.
· Power Electronic –Electromagnetic.
· Certificate of Planning and Organization (ULearn Knowledge horizon).
· Project Management Professional (PMP) PMBOK Fifth Edition.

	Software

	· Software: AutoCAD, MATLAB, Multisim
· Programming languages: Microprocessors, Assembling, C++ and Visual Basic.
· Operating Systems: Windows server, UNIX, LINUX.
· Knowledge of Oracle , MS SQL 2000, MSSQL 2005, MySQL replication
· IIS web management.

	Interests

	Socializing, Running, Basketball, computers.

	Membership

	Jordan Engineers Association.
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