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	A Dynamic Sales Engineer with MBA-HR and, LL.B qualified and self-motivated executive with 8 years of experience in Technical sales and office administration in Engineering industries. Ability to perform under pressure, meeting targets and dealing with challenging opportunities. Quick learner, proactive and resourceful team player with excellent communication, negotiation, coordination, problem solving, organizing and time management skills. Also have a history of providing high-quality issue resolution and service for clients. Seeks a challenging role within the Engineering solutions industry to explore full range of abilities and apply expertise.

	Strengths

	· Gulf experienced Sales Engineer
	· Excellent product knowledge

	· Excellent presentation & communication skills
	· Attention to detail & analytical skills

	· Good Negotiation & convincing skills
	· Can work independently or within a  team

	· Excellent organizing & coordination skills
	· Proficient in computer programs with UAE D/L

	Career Snapshot

	Sales Engineer – Testing and Measuring, Sigma Enterprises WLL, Doha, Qatar
	Jan 2013 – Present

	Operations Executive – Service, Sigma Enterprises LLC, Dubai, UAE
	Mar 2001 – Dec 2012

	Service/ Calibration Coordinator, Sigma Enterprises LLC, UAE
	Apr 2008 – Mar 2011

	Junior Lawyer, AM Associates, Kozhikode, Kerala, India 
	May 2005 – Jan2008

	
	

	Education

	Master of Business Administration-Human Resource Management

Venayaka Mission University, Tamil Nadu, India
	In Progress

	Bachelor of Law, University of Calicut, India
	2001 - 2005

	Bachelor of Arts in Economics, University of Calicut, India
	1998 - 2001

	
	

	Areas of Expertise

	Sales

· Demonstrated exceptional communication skills in consulting with key decision makers and delivering powerful presentations.
· Sourcing new products and solutions to fulfil the market demands.

· Designed and proposed tailor-made solutions to customers for their specific requirements.
· Gained customer confidence by prompt trouble shooting and proper after sale service. 
· Maintained excellent credit control by influential follow-ups. 

· Maximized market presents by increasing the pre-scheduled customer visits and cold calls.
Administration
· Act as the main point of contact on administration matters; deal with clients and visitors.

· Attend to general inquiries and provide information on company products or services.

· Handle correspondence, logistics coordination, scheduling meetings, arranging travel needs, client/ supplier relationship including supplier dealings.

· Communicate with internal departments as well as all third parties to exchange information, coordinate activities, promptly resolve issues and concern and foster relations.  

· Coordinate and plan for office services such as supplies, forms, equipment and maintenance.
· Create a comprehensive filing system for copies of documents. In charge of document control.

	Proven Job Role

	Sales Engineer – Testing & Measuring - Sigma Enterprises WLL
· Serves customers by identifying their needs & adaptations of product solutions from the following product segments.
· Civil Material Testing instruments. 

· Coating Inspection instruments.

· Utility Location & Inspection instruments.

· Environmental Monitoring instruments.

· Non-destructive testing (Concrete) instruments.
· Achieve monthly and quarterly sales and collection targets.
· Establish new leads and maintain relationships with existing and potential customers.
· Establish new accounts by identifying potential customers; planning and organizing sales call schedule.
· Provide pre-sales technical assistance and product education to customers.
· Prepare cost estimates by studying project requirements, documented international standards, customer’s internal documents; consulting with principals/manufacturers, and other professional and technical resources.
· Confirm customer acceptance through technical discussion, follow-ups and product demonstration. 

· Negotiate and confirm the tender and contract terms.
· Coordinate the available resources to optimize productivity and smooth business cycle. 

· Provide after sales service and product training to customer.

· Follows up receivable and ensure compliance to payment terms.

· Communicate with principal company on technical and commercial matters.
· Represent Company at Trade shows and exhibitions.
· Prepare monthly sales & call analysis reports.

· Work with marketing department in project mapping and developing new sales tools.

· Contribute information to sales strategies by evaluating current product results; identifying needs to be filled; monitoring competitive products; analyzing and relaying customer reactions.
Operations Executive (Service) - Sigma Enterprises LLC
· Business Development of predefined service Products such as AMC, Calibration, Customer Training, Up gradation and shifting of Labs and Lab Instruments

· Do Regular Customer visits for business Development.

· Coordinate with service team to ensure achieving the Team Target.

· Working with Marketing Department to promote Service Products. 

· Quotation & Invoice Management.

· Handling Petty Cash Management.

· Prepare and maintain Commercial documentation of Service Centre.

· Attending Customer Complaints, Service & Calibration Enquiries.

· Ensure timely recalibration of Master calibration instruments.

· Manage and coordinate the purchase of Master Calibration instruments.

· Manage and forecast Service stock.

· Generate monthly reports as per Management requirements.

· Coordinate with suppliers on warranty issues and timely delivery of spare parts.
· Service Coordinators will be reporting to OE-Service for day-to-day operations.
· Involving in Budgeting and planning exercise for service revenue and expense along with Service Supervisor.
Service-Calibration Coordinator (Instrumentation Division)- Sigma Enterprises LLC
· Coordinating the activities of the Service department of Instrumentation Division.

· Handling calls regarding general inquiries or updates of machines for repair and calibration.

· Preparing quotation for Service/Calibration and following up with customers for LPO.

· Preparing collection request note to collect break down machineries from customer’s site and delivery note after job completion; endorsing the same to Logistics department for delivery.

· Preparing Calibration Certificates and giving the same to customers.

· Preparing invoice and ensure the timely submission to customers.
· Maintaining a price list of spare parts, preparing Purchase Order Requisition for spare parts and following up with local and international suppliers on delivery.
· Maintaining Calibration Certificates for Master Calibration Instruments and ensuring its validity.
· Interfacing with other departments to provide timely and efficient flow of scheduled services. 

	Junior Lawyer -  AM Associates
· Manage office diary and day-to-day operations of the firm.

· Scheduling and coordinating client meeting.

· Assist in preparing Legal Notice, Plaints, Complaints, Written Statements and all other drafting.
· Appear in various courts and tribunals on behalf of clients.     
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