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POSITION APPLIED FOR



I am a very motivated individual capable of achieving all personal goals, have excellent communication skills 
and able to relate to all levels. I am extremely ambitious with a clear vision of future objectives.





· Highly motivated, confident and with constructive approach to problem solving and quick to learn new concept and skills.

· Adaptable, flexible have the ability to work in pressure. Apply methodical approach to provide effective solution to deadlines.

· Ability to motivate others and provide interpersonal skills to encourage others to self – motivation, willing to set goals and work to achieve them.

· Good presentation and negotiation skills coupled with knowledge and familiarity with all parties in the business chain.

· Accustomed in being in a position of responsibility.

· Excellent and a large knowledge in customer Service and Public relation.



August 2015To Present
Fashion, Brand 
Dubai 
September 2015
Participating opening of French Fashion Brands:Sandro - Maje
Dubai Mall 
October 2015
Participating opening :Sandro - Maje
Dubai Festival City
September 2013- 2015
Sales Assistant
Jashanmal Company (Clarks Brand)
Dubai
·  Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find their needs, they are looking for.

· Being responsible for processing cash and card payment
· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Balancing cash registers with receipts.
· Dealing withcustomer refunds.

 
June 2010 to March 2013
Telephone Operator
Telecome Italia
Tunisia
· Advises present or prospective customers by answering incoming calls on a rotating basis; operating telephone 
equipment, automatic dialing systems, and other telecommunications technologies.

· Influences customers to buy or retain product or service by following a prepared script to give product reference 
information.

· Documents transactions by completing forms and record logs.

· Maintains database by entering, verifying, and backing up data.

· Keeps equipment operational by following manufacturer's instructions and established procedures; notifying 
team leader of needed repairs.

· Maintains operations by following policies and procedures; reporting needed changes.

· Maintains quality service by following organization standards.

· Maintains technical knowledge by attending educational workshops; reviewing publications.


Jan 2007-Feb 2010
Hotel Receptionist
Hasdrubal Prestige Djerba 5 Star Hotel
Tunisia

· Welcomes visitors by greeting them, in person or on the telephone; answering or referring inquiries.
· Directs visitors by maintaining employee and department directories; giving instructions.
· Maintains security by following procedures; monitoring logbook; issuing visitor badges.

· Maintains telecommunication system by following manufacturer's instructions for house phone and console          
operation.
· Maintains safe and clean reception area by complying with procedures, rules, and regulations.

· Maintains continuity among work teams by documenting and communicating actions, irregularities, and 
continuing needs.

 February 2005 to December2007
Sales Assistant
Zara Capitole
Tunisia
· Maintaining eye-catching effective displays within the store.
· Keeping maintenance operations running smoothly and efficiently

· Increase sale to rich target.

· Preparing reports.

· Handle costumer

· Tell customers about the items.
· Make stock talking


            August 2007
:            
Diploma in Italian Grade 6 (Cils C2)
                                                            Italian Cultural Institute 
                                                            Tunis (IICT)
            
D

June 2002    :               
General Secondary High SchoolDegree Mathematics
                                             




 
           


· Arabic

:  Mother Language

· French

: Fluent written and spoken

· Italian

: Fluent written and spoken

· English

: Fluent written and spoken

Civil Status

:
Single
Date of Birth

:
December 23, 1982
Place of Birth

:
Tunisia
Nationality

: 
Tunisian
Languages:

:
Arabic, English, Italian, French, 
Visa Status

:
Employment visa


Available on request.

I hereby declared that the above information is true and correct to the best of my knowledge, and

 I have withheld nothing that can affect my application.
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