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SENIOR-LEVEL MANAGEMENT

Waleed.111280@2freemail.com 
I desire to apply for a Senior Sales level wherein my knowledge of the  principles and methods for showing, promoting, and selling products or services as well marketing strategy and tactics, product demonstration, sales techniques, and sales control systems will be employed. I look to grow in a robust environment to further my career that will provide benefits and compensation proportionate to my abilities.
AREAS OF EXPERTISE


· Operational Process Analysis

· Strategic Planning and Leadership

· Organizational Design and Development

· Productivity and Efficiency Improvement

· Project Planning/Execution

· Customer Satisfaction

· Multi-Site Operations

· Process Redesign

· Change Management

· Performance Management

· Total Quality Management

· Continuous Improvement of

Operational processes/Standards

· Cross-Functional Team Leadership

· P&L Management

· Revenue Goal/Growth Attainment

· Financial Plan Development

· Negotiation, Persuasion, and Communication

· Training and Leadership Development

· Problem Solving

· Decision Making

· Planning and Deployment of

Operational Assets

· Operating Infrastructure
PROFESSIONAL EXPERIENCE

Dubai Refreshments (Pepsi)






Nov 2007 till date

Dubai - UAE

Account Development Representative

· Collaboratively work with assigned Business Development Manager to develop an overall territory account plan to maximize opportunities and generates sales activity with customers and partners

· Achieve/exceed monthly sales targets and gross profit quota by prospecting new customers and selling through strategic partners in a geographic territory

· Grow and maintain existing customer and partner relationships in territory by utilizing question based selling methods to ascertain customers needs 

· Assist Business Development Manager with all marketing related events, seminars, mailings, and call campaigns to increase brand awareness and presence in the local market

· Facilitate all communications, order processing, and reporting of customer and partner transactions in territory

· Submits accurate and timely forecasts that are aligned with assigned sales quotas

· Develop strong knowledge of leading industry trends such as electronic commerce, spend management, and technology initiatives by developing proactive professional relationships with publisher representatives in assigned territory

· Effectively communicates and present the services value proposition to all executive levels of targeted organizations

· Effectively communicate the company’s business strategy and objectives to staff, ensuring their total understanding of job purpose and performance

· Responsible of selection and recruitment of suitable Sales personnel

· Day to day management of Sales Team including time management, assessment, training and disciplinary issues.

· Ensure that Sales, Product Management and Development receive such support as they request.

· Create an appropriate department budgeting and annual sales business plans.

· Work with Product Management and Marketing to help define/refine sales Targets/Achievements and ensure sales packages are developed and messages communicated to sales team

· Ensure that the Sales resources evolve in line with the Marketing mission and the company’s vision together with the Sales Teams’ potentials.

· Control duties of all Sales personnel including the Sales Leader.  

· Prompt response to Requests on services information, pricing, etc.

· Work with Sales Personnel to provide product, business and technical knowledge in support of sales activities.

· Liaison with Product Managers and Development to understand details of product direction and design and communicate information back to sales organization.

· Responsible for staying abreast of product roadmap as well as understanding the scenarios, features and functions within each of the products and how these are applied to address business and technical problems. This includes interacting with Product Management and Development on an on-going basis to stay current. 

· Responsible for understanding business and technical problems addressed by the products including key regulations, business drivers, evolving business needs, etc.

· Attendance at conferences and working with Subject Matter Experts, and research to stay on top of changes in business issues/requirements/regulations/Technology and understand where the market is going.

· Responsible for staying current on competitive analyses and understanding differentiators between the company and its competitors.

· Responsible for preparing for meetings and tailoring communications to address business needs of potential clients as part of the sales process.

· Responsible for providing feedback from the market to Product Management and Development regarding products including coordinating gaps between product functionality and market/customer demands.

· Responsible for working with Product Management to develop and deliver training on business problems, products, and messages (classroom and OJT) for new Sales team members.

· Consolidate and enhance the Company's position and reputation as the country's pre-eminent supplier of quality service

· Identify prospective business partners who will benefit from the proposition; thereafter contacting and presenting to those organizations and their key influencing personnel in order to secure business commitments. 

· Effectively manage, sustain and Increase revenue from existing customers.

· To ensure the required profit and/or business levels are achieved from each account on an annual basis. 

· To identify new potential accounts which meet the required minimum standards to warrant Key Account status, to manage and nurture these accounts to fulfill maximum potential. 

· Measure and track service and productivity levels, updating both the team and senior management on those aspects of performance, whilst responding accordingly to that ensure performance targets are achieved
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Jun 2005 - Nov 2007  

Dubai - UAE

Territory Coordinator
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Jul 2003 - May 2005

Dubai - UAE

Customer Representative

Uni Liver Egypt 






1998 - 2003 

Cairo - Egypt

Customer Representative

Euro Building Materials 





1997-1998 

Dubai - UAE
Customer Representative

EDUCATION

B.Sc., Commerce, Accounting Section.

Finished sales representative training courses
Finished English language courses at British Council, Alexandria.
PERSONAL INFORMATION

Date of Birth

:
Sep 26,1970
Gender


:
Male
Nationality

:
Egyptian
Marital status

:
Married
Visa Status                     
:       
Employment
Driving license

:
Valid UAE DL
ADDITIONAL QUALIFICATION
Expert in:

MS Office (Word, Excel, Internet Explorer and Outlook) 

Operating Systems: Windows XP, Windows Vista

Win Vista & XP, Word XP, Excel XP, Outlook XP, Power point XP, Internet, Oracle. Discoverer, PSD 
LANGUAGE
Fluent in English, Arabic (written & spoken)
REFERENCES
Available on request
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