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MCSE MCSA CERTIFIED ­ Dubai ­ Highest Quality Guarantees​
CURRICULUM VITAE
	NAME
	: ​MAUREEN 
	

	VISA STATUS​
	: TOURIST
	

	
	
	

	DATE OF BIRTH​
	th
	

	
	: February 24​1989
	

	GENDER
	:​FEMALE
	

	NATIONALITY
	:​KENYAN
	

	LANGUAGE
	:​ENGLISH, KISWAHILI
	

	MARITAL STATUS
	:​SINGLE
	

	
	
	

	
	
	


CAREER ASPIRATION ​
· To be part of a busy, fast growing organization whose environment promotes highly motivated teamwork as well as facilitate my career growth as I turn the challenges into opportunities for the attainment of the institution’s goals and objectives. 
· To produce the best results based on accurate application of knowledge. 
.
PERSONAL DESCRIPTION
· I’m quick to grasp new ideas and concepts, and to develop innovative and creative solutions to problems. I’m able to work well on my own initiative and can demonstrate the high levels of motivation required to meet the tightest of deadlines. Even under significant pressure, I possess a strong ability to perform effectively. I exude energy in my quest to succeed or venture into unknown. 
CORE VALUES
· Excellence, 
· Discipline, 
· Integrity, 
· Honesty 
· Diligence 
WORK AND EXPERIENCE
Sept 12​th2012 ­ 24​thMarch 2016: KENYA GROUP 
TECHNICAL SUPPORT ENGINEER
Duties and Responsibilities
· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services. 
· Accurately process and record call transactions using a computer and designated tracking Software this was achieved using a ticketing system known as MSCRM and HEAT. 
· Gather customer’s information and determine the issue by evaluating and analyzing the Nature and resolve within 1 hour 
· Diagnose and resolve technical hardware and software issues involvinginternetconnectivity and email clients this was achieved through technical up skilling and trainings. 
· Following up with the clients to ensure their issues are fully resolved this was through continuous update and an issue tracking system 
· Providing support, including procedural documentation and relevant reports. 
· Following up with the clients to ensure their issues are fully resolved 
· Troubleshooting system and network problems and diagnosing and solving hardware/software faults; 
PROFESSIONAL TRAINING
​MCSE MCSA Course ­ Dubai ­ Highest Quality Guarantees​
● MSCA CERTIFIED
1. Installing and Configuring Windows Server 2012 
2. Administering Windows Server 2012 
3. Configuring Advanced Windows Server 2012 Services 
● MSCE CERTIFIED
1. Core Solutions of Microsoft Lync Server 2013
2. Enterprise Voice & Online Services with Microsoft Lync Server 2013
· Customer Service Training Course 
1. Phone​ Etiquette 
2. Attitude 
3. Dress code 
EDUCATION BACKGROUND
2010­2012: Diploma​ in Information Technology
Mombasa Polytechnic University College
2009 Jan:​Certificate in Information Technology:
Mombasa Polytechnic University College
2008 August: December:​ Computer Literacy
Data Networks Institute
2004­2007:  ​Kenya Certificate of Secondary Education
St.Joseph's Bumutiru Secondary School
1995­ 2004: ​Kenya Certificate of Primary Education
Mukhobola primary school
	AWARDS
	​:Best student in English
	

	2005
	​
	
	

	2015
	
	: The best Engineer of the Quarter at Accesskenya Group.
	


LEADERSHIP SKILLS
2007 ​      : Dormitory Captain
DECLARATION
I do hereby declare that the information provided above is true and correct to the best of my knowledge
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