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Personal statement

I would like to use my system administration and project management  skills and past experience to be a part of a well-knit IT Infrastructure team, wherein I have the opportunity to demonstrate and develop my skills and expertise, to make a positive contribution and help the organization ‘to hit the ground running’ whist accomplishing personal professional growth.

Key Skills
	 System integration and ERP support
 Change management
 Project management 

 Hardware and Software troubleshooting 
 Health checks and Capacity planning
 IT security – Penetration testing, ISO &  BS Audits

 RFP, RFI , RFC
 Vulnerability assessment 
	 Training and instruction for new staff.
 Asset management CMDB.
 IT budget planning.
 Working to SLA and OLA.
 Good listener and ability to analyze and solve problems within deadlines.
 Patch Management using SCCM,WSUS


Computer Expertise
	 Windows 8/7/Vista/XP

 Windows Server 2012/2008/2003

 Linux , Citrix, VMware, Storage
 Active Directory, Exchange

 LAN Administration

  DHCP, DNS,NTFS,IIS,FTP
	 PHP,HTML, web hosting
 Office 365, SharePoint 
 Ghost, Virtualisation, Backup 

 HP SIM ,Hitachi IT analyser

 SCOM, SCCM,WSUS,SQL
 Antivirus, Penetration testing
	· HP, Dell, IBM, Samsung, Compaq, Acer, Sony, Toshiba
· IT asset management- CMDB
· File and print servers
· Thin Client Systems

· Mobile devices- Blackberry, PDA

	Educational Qualifications

	Oct 2010 – Feb   2012
	MSc Computer Security, De Montfort University,  Leicester, UK (Full-time)

	Sep 2004 – Oct   2005 
	MNA – Masters in Network Administration - Jetking Info train, Bangalore, India

	Jun 2001 – May 2004       
	BSc Electronics with computer hardware, 
Mahatma Gandhi University, Kottayam, India (Full-time)

	Professional  accreditations and certifications


	2014

	MBCS (Chartered  institute for  IT 

	2014 
	Member of  Engineering  Council      

	2008
	Cisco - CCNA 

	2005
	Microsoft Certified Systems Administrator - MCSA  

	2005
	Microsoft Certified Professional –  


Employment history
	Samsung SDS

 [www.sds.samsung.com]

2nd /3rd System Administrator 
(Permanent)
Apr 2013 – July 2014
London ,UK
	 I was working as a Line2/3 systems administrator and asset manager with Samsung SDS Europe based in London. My day to day responsibilities included:

· Acting as an escalation point for helpdesk raised issues on ITSM sunrise tool.

· Responsible for Level 2/3 IT support of Windows 7/8 , Server 2003/2008 and for 1600+ users based in different locations of Europe.

· Project management including planning, scheduling, implementing, monitoring to formal closure and signoff of projects assigned
· Rollouts, configuration and troubleshooting of desktops, laptops and servers.

· Maintaining Active directory, DNS,DHCP,IIS and FTP, 
· Handling asset management: procuring, configuring CMDB and auditing. 

· Imaging, sysprep, user acceptance testing and deployment of thin-client and full systems for 1800 users on multiple security domains. 

· Patch deployment using WSUS, SCCM

· Migration of data, operating system and encryption.

· Antivirus monitoring and troubleshooting Symantec

· Setting NTFS permissions to users and groups. Folder redirections

· Conducting trial audits on workstations and data centres for audits.

· Configuring emails on BlackBerry, iPhone, Android and Windows mobile devices

· Working with Group policy, Organisation units and Logon/off scripts


	SAB Miller
 [www.sabmiller.com]
2nd Line IT support engineer
Jan 2013 – Mar 2013
London ,UK
	 I worked as a 2nd line IT support engineer My responsibilities included:

· IT Project management of large scale implementation projects and roll outs.

· Infrastructure Security Administration using McAfee

· User Administration and assigning NTFS and share level permissions

· Installation, configuration and troubleshooting of Microsoft Outlook
· Installation and configuration of bespoke applications and printers
· Post installation floor walking and desk side support
· Data Backup and restoration , group policy management

· User profile migration, remapping and folder redirection.



	Focused consulting
2nd Line IT support engineer
Nov 2012 – July 2013
London ,UK
	 I was working as a self-employed 2nd line IT support engineer and web designer for small and medium businesses.  My responsibilities included:

· Installation and troubleshooting of Desktops, Laptops, ipads
· User administration and assigning NTFS and share level permissions, Office 365
· Installation, configuration and troubleshooting of bespoke applications
· Remote tools, application and patch deployment 

· Configuring wireless Access points, Routers and Firewalls.
· Maintaining antivirus servers : Symantec, Microsoft forefront, Sophos, Kaspersky
· Conducting audits for workstations penetration testing using Nessus and nmap.

· Designing and hosting of website for small scale entrepreneurs and freelancers

· Web marketing using Google ads, Facebook ads, Search ranking and SEO


	Tribune Business Systems
[www.tribune.co.uk]
Helpdesk Engineer 

(1st & 2nd Line)
(Permanent)
Aug 2012 – Sep 2012
 London ,UK
	Worked as a helpdesk engineer providing 1st and 2nd line support for Systems, infrastructure, virtualization and networking for education sector clients. Main responsibilities includes :

•     Client Operating Systems Windows XP,7,8 and Server Solutions2008 R2 ,2003
•     Client Deployment services including Microsoft and imaging technologies.
•     IT Project management of large scale implementation projects and roll outs.
•     Fault Finding of Interactive whiteboard solutions ie. SMART/Promethean
•    Anti-Virus Software administration using Sophos and NAS storage management.
•    Virtualization: VMware v Sphere 5, Citrix XenApp and Citrix XenDesktop
•    Email management using Microsoft Exchange 2010 
•    Mobile devices administration including tablets and netbooks and thin clients.
•    Backup solutions using Symantec Backup Exec and Symantec system recovery.



	Accenture
[www.accenture.com]
IT Support Engineer  
(2nd and 3rd Line )
(Permanent)
May 2006 – Sep 2010
Bangalore, India
	 I was employed as a Line 2 and 3 IT support engineer for Accenture implemented project solutions to agreed timelines, budgets and defined standards.  These responsibilities included:

· Acting as an escalation point for helpdesk raised issues on ITSM remedy tool.

· Responsible for Level 2/3 desktop support of Windows XP/7,Server 2000/2003/2008 and for 3000+ users over 5 sites for end users of banking clients.
· Rollouts, configuration and troubleshooting of desktops, printers and servers

· Maintaining Active directory, DNS,DHCP,IIS and Exchange servers

· Handling asset management: procuring, configuring CMDB and auditing. 

· Imaging, sysprep, user acceptance testing and deployment of thin-client and full desktop systems to 3000 users on multiple security domains. 
· Patch deployment using WSUS.Migration of data, operating system and encryption.
· Antivirus monitoring and troubleshooting-MacAfee, Kaspersky, Symantec
· Setting NTFS permissions to users and groups. Folder redirections
· Conducting trial audits on workstations and datacenters for ISO audits.
· Configuring emails on BlackBerry, iPhone, android and windows mobile devices

· IT security management by conducting penetration testing and access controls.
· Worked with Group policy, organization units and server Logon/off scripts.


	Freelance System Administrator / IT trainer 

Mar 2005 – Mar 2006
Bangalore
	 I worked as a freelance systems administrator and IT trainer for businesses by providing system administration.  My responsibilities include:
· Assembling personal computers as per orders received
· Installation of operating systems and applications
· Configuration  troubleshooting of Microsoft Outlook, Thunderbird
· Telephone installation and network cable patching
· Troubleshooting virus related issues and formatting pcs
· Providing training on MS office, computer assembling and basic networking.



Conferences and Publications
Submitted a paper on “Continuous Authentication for highly secure web systems” at the International Conference on Eco-friendly Computing and Communication Systems 2012 
Awards

	2010
	International scholarship from UK De Montfort University’s vice-chancellor.

	2009
	Accenture Celebrate Excellence (ACE) awarded as best individual employee 

	2008
	Lifesaver award (For supporting the business during critical downtimes)


RFP RFC RFI cloud unified communication migration pmp prince2 
�  �


			      


	Expertise in Windows and Linux 


    Over 6+ years’ experience in Active�directory, Exchange and antivirus. 


	Project Management experience 


	Experience in ITIL frame work


	IT asset management and vendor coordination


	Masters in MSc. Computer Security


	Customer and result oriented


	Good communication and management skills with all levels


	Experience with Education sector and hospitality projects.


















