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OBJECTIVE:

Seeking a good career opportunity in a Company. Ready to accept new challenges in a rewarding and interesting opportunity.

I am willing to consider any challenging and responding position, I would rather do work for your Company as a part of your TEAM.
ACADMIC QUALIFICATION:
· GRADUATION – B.Com (2003-2005)

Govt. Premier College Karachi
Completed 2 years of Education with major in Advance Accounting, Cost Accounting,

Business Communication, Principle Of Management.
· INTERMEDIATE – (Commerce) (2000-2002)

Govt. Premier College Karachi.

Completed 2 years of Education with major in Accounting, Statistics.
· MATRICULATION (Science) (1998-2000)
Golden Children Academy School Karachi.

Completed 2 years of Education with major in Biology, Mathematics, and Chemistry & Physics.
Experience:
Noor Islamic Bank





Dec 2012 –Till Now
Senior Relationship Officer 
· Developed a loyal customer base and increased sales volume through personal attention to customers.

· Identified, investigated and resolved customer service problems in coordination with Credit Department.

· Exploring and analyzing needs and trends of industry to aid long-term business planning.

· Increasing revenues by actively managing Major Accounts (Multinational companies). Building and managing new key accounts through systemic sales calls and services in order to develop long-term business relationship.

· Focus on reputation for quality personal service to increase referrals.
Emirates Islamic Bank


                          Feb-2011 – Nov 2012
Personal Finance Executive(Multi Product) 
I am working in Emirates Islamic bank for last 1 and half year, where I had been a consistent performer by achieving my devised target. I had achieved The Position of Topper of the month in my bank and had taken 1st  position as well. My dedication towards work is passionate and always desire to lead by work.
· Establish new clients for Personal loans and Buy out

· Provide Excellent Customer services to the customers

· Make daily appointments with customer and close deals
· Provide financial good as per the need of the customer

· Work only in Listed Companies and make good relation the clients and fetch more business on the basis of that relation
Dunia Finance (Abu Dhabi)



Jan –2010 – Dec- 2010
Relationship Officer(Multi Product)
· Identified Potential Customers
· Develop Close Relation With Customers.

· Establish New Sales Ideas.

· Daily Visit For Generating New Business.

· Responsible for Fleet Sales
· Working with Listed(E1,E2,E3) or Non Listed Companies
Muslim Commercial Bank – Karachi , Pakistan

Feb 2007 –Oct 2009
Branch Support Manager (Team Leader) Autos 
· Identified Potential Customers.

· Procured Applications From Actual Customer.

· Got the information about product from Market / Competitor. 

· Identification and generation of business through institutional sales (bulk business)

· Coordination with Credit & CAD for approval and disbursement.

· Execution of Lease Documents and Disbursement Process.

· After sales services provide to customer.

· Generation of related MIS on daily, weekly and monthly basis 

· To attend and settle the cases of insurance claims with the liaison of the lessee and insurance company.

· Managed very good relationship with auto dealers on behalf of the bank and valued customers for any query and resolution.

· Maintenance of legal security documents.

· Followed up with customer and Sales department for resolution of discrepancy in documentation.

· To attend and finalize the cases of premature termination of Finance.

Saudi Pak Bank – Karachi , Pakistan


Jan 2005 – Dec 2006
Relationship Officer ( Autos)
· Drive business growth through aggressive business initiative that results in increase revenue growth by marketing and promoting selling Saudi Pak Bank Auto Loans.
· Consistently exceeding Personal target of 8 vehicles  by as much as 190%

· Developed a loyal customer base and increased sales volume through personal attention to customers.

· Identified, investigated and resolved customer service problems in coordination with Credit Department.

· Exploring and analyzing needs and trends of industry to aid long-term business planning.

· Increasing revenues by actively managing Major Accounts (Corporate / Multinational companies). Building and managing new key accounts through systemic sales calls and services in order to develop long-term business relationship.

· Focus on reputation for quality personal service to increase referrals.
Achievements

· Excellent performance letter Awarded by MCB.

· Top performer in Pakistan 2007.  

· Ranking 2nd  in Pakistan for –2008. 

Language

English
Urdu
Personal Details

Date of Birth
:
06,September 1984
Nationality

:
Pakistani
Religion

:
Islam

Marital Status
:
Married
PROFESSIONAL QUALIFICATION: 

· M.C.S.E (Track)

· Microsoft Office 2000 

· C++ Language.

· Hardware and System Troubleshooting.

PROJECTS COMPLETED:

· Design Windows Based Local Area Network  for Habib Bank (Foreign Exchange Branch)   

· Design Windows Based Local Area Network for Seignior Pharma. 

· Design Oracle Based Network for Precision Manufacturing  Company

· Design Remote Access Network in Stock Exchange P.I.D.C progressive Plaza.

· Plan Windows (IPX) Based Local Area Network for FPCCI. 
Responsibilities:

· Official Spokes person of the company.

· Looking after the territory technical team.
· Co-ordinate the team of technical engineers with the ability to over come the technical issues related to Internet connectivity, Hardware & Networking & Oracle Based Network Design turn key solutions etc.
COMPUTER SKILLS:

OPERATING SYSTEMS:

· Microsoft Dos 6.22

· Microsoft Windows NT Server 4.0

· Microsoft Windows NT Workstation 4.0

· Microsoft Windows 2000 Advance Server

· Microsoft Windows 2000 Professional

· Microsoft Windows 9x

· Microsoft Windows XP Advance Server
· Microsoft Windows7
APPLICATION PACKAGES:

· Microsoft Office 2000/XP


EXTRA CURRICULAR ACTIVITIES AND INTERESTS:
Riding on motorbike, listening music, chatting, playing cricket, socker, snokeer, cards.swiming

ACTIVITIES:

1 Junior brigade’s team commander in school.

2 Participated in interschool Olympics games.

3 Participated in intercollegiate cricket tournaments

4 Worked for the Event Management at Financial Ideas 2004.

