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CAREER SUMMARY

Graduate with excellent 15, yrs hotel experience in Dubai, U.A.E.

Efficient to work on own initiative
         and as a part of any competitive team of varied culture. Proven leadership qualities with excellent customer service skills, while pro-active, dynamic and energetic team player with strong communication and interpersonal skills

Working experience
 

Currently  working as Sales and Marketing Manager 

Deebaj Al Khabisi Plaza Hotel Apt. Dubai, till  date .
Worked with Excellent Hotel Dubai

Operation Manager. (2008.till,2009)

      Key Responsibility Includes: 
· Market Research and Formulation of strategy. 
· Distribution, analysis and development. 
· Marketing, Advertising and promoting the products.

· Planning, Launching and implementation of the new promotions.
· Budgeting, monitoring, reporting, communication and liaison.
· Develop strategic plans for prospect customer and customer based retention.
· Oversee and analyze current customer market share and trend and expand partnership.
· Develop strategy to address growth opportunity within the customer base.
· Managing customer/new business contract pricing and negotiations.
· Maintain and develop a computerised customer and prospect database.

· Respond to and follow up sales enquiries by post, telephone, and personal visits.

· Maintain and report on equipment and software suitability for direct marketing and sales reporting purposes.

· Attend training and to develop relevant knowledge and skills.
Key Responsibility Includes
· Setting up long term and short term sales strategies.

· Work towards the budget.

· Liaise and maintain positive relations with guests,

· Attend exhibitions for   sales event.

· Reporting to the Manager and CEO about the follow up cases (e.g. Employee . 
· Handle and Follow Up the Following :

Front Office , Sales & Operation  Manager.
Gulf Pearl Hotel (2005-2008)

Night Duty Manager 

Avari Hotel, Dubai (2000-2002)

Front office In charge

Sun & Sands Hotel, Dubai (1997-2000 )

· Very well aware about the hotel operations i.e. Front Office, check in check out procedures. Guest billing, postings charges.

· Night income audit, reservations, police reporting both in Arabic and English, Cost controlling, night report of total income, day to date and month to date reports.

· Airports pickups and drops, plus visa  arrangements, for the incoming guest  room costing, room division.

· Sales budgeting and reservation forecasting

· Very well in guest dealing in any nationality such as Europeans, Americans, G.C.C. nationals, Iranians.  Converse with them in a very polite manners soft-spoken, very cool temperament and very friendly to all.

· Knowledge of continental  cooking .

· Cashiering , money exchange,
· Responsible for efficient handling of customer inquiries, pick-up request and complaints, endorsing complex cases to back-line staff.

· Receive all incoming communication and ensure that calls are answered promptly and efficiently. 

· Responsible for interfacing customer, answering questions, inquiries and resolving other matters involving customer service. 

· Assists Frontline Team Leader in organizing availability of updated documented procedures necessary to handle inquires and request.

· Attends personal and telephone inquiries and assist customer to the concern persons and departments with regards to products and company services. 

· Follow up matter with regards to customer complaints airway bills, filing, assisting Sales Managers on their request and perform other duties that assigned like work in reception area, handling walk-in clients and other front office tasks

Front Office and Night in-charge

Quality Inn Horizon Hotel, 

Dubai, 1994.till 1997,
.      To ensure proper inventory is maintained in all outlets.
· To ensure document control, division maintenance and staff handling.

· To implement sales plan during special occasions and promotional offers.
 Front  Office In charge 

 Gondola Inn Hotel Apartment,  

 Dubai (1990-1994)
EDUCATION 
Bachelor of Arts


Karachi  University,pakistan  



                                 

Computer Literate
· MS Package ( Word, Excel and PowerPoint)

· Trouble Shooting (Hardware & Software)

· Networking LAN (Basic)

· Graphic Editing using Photoshop (Basic)

· Converting file or documents 

· Desktop / Laptop Formatting

· Typing

· Browsing / Surfing
LANGUAGES



English, Arabic, (Reading , Writing ),Russian , Persian , Tagalog. 
PERSONAL DETAILS
Religion

:
Muslim

Birth date

:
December 10, 1969

Sex


:
Male

Marital Status
:
            Married

Birthplace

:
Karachi, Pakistan
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