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Objective

My aim is to achieve my duties and responsibilities in a professional method. I am a dynamic self resourceful person who seeks a position in a well reputable company where I can share knowledge.

Personal Data

Nationality
: Jordanian
Religion
: Muslim
Date of Birth
: 24 Sep 1986
Graduation date                       : 12 Feb 2009
Marital Status
: Single
Place of Birth                           : Alain _ UAE
Education

Year 
     Name
   Degree
2009                                          Yarmouk University                 Bachelor’s in Electrical            

                                                     (Irbid –Jordan)                        Engineering, very good (81.9). 

2004                                      Khaled Bin Elwaled School                 Secondary School, 

(Alain –UAE)                                Excellent (95.6).            
Work Experience

25th SEP 2010 – till date             NAFFCO Electromechanical FZCO (Dubai – UAE)
                                                        Position: Sales Engineer

Job Profile:

· Identifying current and future customer service requirements by establishing personal reports with potential and actual customers and other persons in a position to understand service requirements. 

· Preparing cost estimates by studying blueprints, plans, and related customer documents; consulting with engineers, architects, and other professional and technical personnel.

· Developing customer's staff by providing technical information and training.

· Complying with federal, state, and local legal requirements by studying existing and new legislation; advising customer on product, service, or equipment adherence to requirements.
· Preparing proposals based on customer's requirements and standard technical specification.

· Negotiating sales contracts, finalizing sales agreements & ensuring timely payment of receivables (collections).
· Exploiting tactics to enhance sales and increase revenue.

· Representing and negotiating on behalf of the company with key customers.

· Developing presentation, reports and proposals as part of sales tools to illustrate benefits from the use of good and service the company is offering.
· Stay updated with respect to product knowledge and sales technique.
1st DEC 2009 – 21st SEP 2011             Advance Technology FZE (Sharjah – UAE)
                                                        Position: Sales Engineer

Job Profile:

· Selling industrial automation solutions, including conveyor systems, machine and motion control devices, sensors, motors and gear reducer, conveyor belts, industrial chain, and associated products.
· Evaluating and suggesting product and service solutions in line with client needs and requirements.
· Supporting the design, engineering and project readiness of Habasit belt and Sedis Chain and Gear Motor solutions.
· Preparing presentations for customer & assist in reviewing solutions and closing opportunity.

· Generating and submitting weekly projects status and progress reports to senior-level management to support business directives.

· Follow up with all customers, carry-out inquires of Conveyor Systems along with its associated products for Factory requirements.

Skills & Qualifications
· Microsoft Applications     
: MS Word, Excel, power point & outlook.
· Software Packages 

: Matlab & AutoCAD.

· Problem Solving, Product Knowledge, Product Development, Presentation Skills, General Programming Skills, Technical Understanding, Verbal Communication, Requirements Analysis, Innovation.

· Self-motivated, resourceful, sales oriented and result driven with knowledge of customer relationship management and strong drive to achieve sales target.
· Have sound business and technical knowledge.
Languages

Arabic: Mother Tongue.
English: Very Good in speaking, writing and reading.
