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SHENEESE
COMPUTER ENGINEER

Personal Data

Father’s name: G 
Date of birth   : 12-09-1988.

Nationality     : Indian 

Religion         : Christian
Marital status  : Single
Driving         : Valid Indian

License           Driving

                        License            

Languages known: English,          Hindi, Malayalam & Tamil.

Joining         :    Immediate
Working experience: 5 years
	Objective

      To be part of a company where I would be able to ideally work with the team in developing the progressive growth of the company and at the same time make myself able to discharge my individual duties & responsibilities and thereby enabling me to be more creative towards the growth of the Company. I also look forward to being rewarded with more challenges and aim to expand my level of responsibility to take my career to the next level.
What I Offer

       I offer an ethical, competent, bright individual who values integrity and commitment to succeed and is capable of achieving results in a team environment. I offer you a long term mutually beneficial relationship, where I can both learn as well as contribute towards the betterment of my Organization. I offer an individual, not only as an employee but who can be valued as an asset to the Organization.

 Strength
        Adoptability, Co-Operative, Problem solver, Hard worker, Team working ability, Quick Learner, Patience and punctual, Strong motivated and dedicated to job.
  Academic Chronicle
· Bachelor’s Degree in Computer Science & Engineering passed in April 2010 from Anna University under AICTE.

· Higher Secondary Certificate  under  Kerala State Higher Secondary Examination 

· SSLC  under the General Education Dept, Kerala 

Experience summary
· Experience in diverse roles in the infrastructure space especially into roles like Network Engineer and Field Support Engineer.
· Experience in Troubleshooting LAN, Implementing WAN networks, Documentation, Asset management. 
· Excellent Communications backed up-by-sound professional ability to work independently as well contributing to a team.
· Capable of managing DNS server configuration.


· Working knowledge of active directory. 
· Installing of Windows Operating System, Applications, Antivirus, Drivers.
· Network Printer Configuration. 
· Disk Management and System Recovery Functions.
· TCP/IP and Addressing. 
· Networking LAN/WAN, Routing, switching, Wireless.
Working Experience
1. Worked in  Trivandrum
Designation     :  System Administrator

Duration          :  12 May 2014 to 8 June 2016
Key Responsibilities

· Installing and administering windows server 2012.
· Implementing and administering active directory services.
· Installing and configuring DHCP.
· Implementation and administration of DNS.
· Maintaining remote desktop and remote assistance.
· Managing user and service accounts.
· Managing user desktops with group policy.
· Configuration of Hyper-V.
· Implementing file and print server.
· Configuring, maintaining and troubleshooting the router.

· Providing technical support to the development team.
· Installing operating system on desktops and maintaining as per the work environment.
· Troubleshooting network related problems and fixing it quickly.
· Implementation of various routing protocols.
· Installation and configuration of third party software.
.
2. Worked in Brainstrust Solutions Trivandrum

Designation    :  Software Developer

Duration         :  5 March 2013 to 28 March 2014
Key Responsibilities
· Understanding the client requirements and work accordingly.
· Involves in coding and all the development phase of software.
· Analyses and modifies current system to work efficiently.
· Preparing test cases, plans and training manuals.
· Working as a team for the maximum output of the product.
· Testing the software using various testing methods.
· Maintaining the system after delivering the product.
3. Worked in  EXL Kochi

Designation     :  System Administrator- Trainee
Duration          :  10 January 2011 to 10 February 2013
Key Responsibilities

· Troubleshooting windows operating system and application related issues.
· Creating, changing and deleting user accounts per request.

· Troubleshooting the user account problems.

· Installing of different Software as per the operational needs.

· Performing daily system monitoring, verifying the integrity and availability of all hardware and verifying completion of scheduled jobs such as backups.
· Maintaining operational, configuration or other procedures.

· Up gradation and configuration of system software per project or operational needs.
· Installing of Operating System and maintaining as per functional requirements.
Professional Certifications & Courses:

· MCP – Microsoft Certified Professional

· MCSE 2012
· CCNA R&S

Computer Proficiency:
· Operating System Windows
· Windows installation
· Software Installations
· MS Excel, Power Point and MS Word etc.
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Declaration:
          I hereby declare you that all the information furnished above are true to the best of my knowledge. With the above mentioned experience and knowledge in various fields, I would be able to live up to your expectations. 
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