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	- Over 10 years of success managing sales of leading beauty product brands-
Result-driven professional with progressive experience in fashion industry. Significantly contributed in increasing sales, developing business, widening market share and developing customer relationship. Noted in the past for demonstrating excellent customer service skills and for consistently achieving sales targets while surpassing performance parameters. Possess excellent communication, presentation, negotiation and client convincing skills.


	· Experienced in Gulf market
	· Track record of career achievements

	· Merchandising & product promotion skills
	· Customer acquisition-penetration ability

	· Vast knowledge on cosmetics products
	· On husband visa with valid U.A.E. D/L


	Education
	

	

	Diploma in Business Administration – Accounting
	1992

	Cairo University, Cairo, Egypt
	


	Achievements
	

	· Achieved sales targets consistently and developed strong rapport with the customers.
· Gained comprehensive understanding of fashion brands with emphasis on cosmetics.
· Interfaced professionally with the customers and addressed to their inquiries having strong knowledge on product specifications.
· Demonstrated good advisory skills in suggesting to customers which beauty products suit their requirements in a very reasonable price.


	Experience Snapshot
	

	

	Sales Executive
	Jan 2008 – Present

	Avon Cosmetics, Dubai, United Arab Emirates (www.avonuae.com)

Associated with Al Hathboor International with a unique concept of direct selling. 



	Sales Executive / Make-up Artist
	Dec 2003 – Dec 2007

	Oulliame, Cairo, Egypt


	

	Cosmetics Sales Executive
	Nov 1999 – Nov 2003

	Forever (Mohd Alsqi-e), Cairo, Egypt
	


	Areas of Expertise
	

	Sales Executive
· Expertise in providing advice to the customers on selecting wide range of cosmetics, perfumes, skin care and body items as well as other related fashion products.

· Prepare lists of products or items that are compatible with customer’s needs and financial resources. Suggest products on offer to the customers.

· Perform presentations, demonstration and product trainings for the customer benefit.

· Convince customers to buy the product through excellent presentation & negotiation skills.

· Review customers’ feedback to identify the grounds for improvement.

· Respond professionally to the customer inquiries on product prices, terms & conditions of service. Extend and confirm services o the customer as per company standards.

·  Maintain awareness of industry trends and issues on how they could affect sales territory.


	
	

	

	Beauty Consultant
· Promote an individual line of cosmetic and/or skin products to potential customers.
· Share expert knowledge on the product to the customers on day-to-day basis.
· Demonstrate products, establish a clientele and attend promotional events.
· Establish clientele of repeat customers with excellent data entry and communication skills.


	Customer Service

· Interact with customers to provide information in response to inquiries about products and services and to handle plus resolve complaints.
· Maintain records of customer interactions and transactions for future reference.

· Ensure timely resolution of customer problems to maintain satisfaction levels.

· Refer unresolved customer grievances to designated departments for further action.

· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, and adjusting bills.

· Compare disputed merchandise with original requisitions and information from invoices, and prepare invoices for returned goods.


	Training
	

	Attended beauty products training organized by Avon Cosmetics, Dubai, U.A.E.


	IT Skills
	

	Proficient with MS Office suite, e-mail applications, internet browsing and web research


	Personal Details
	


	Nationality
	:
	Sudanese

	Date of Birth
	:
	4th September 1975

	Marital Status
	:
	Married

	
	
	

	
	
	

	Languages

	:
	Arabic & English
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