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	Profile Summary

	Experienced senior executive offering 14+ years of progressive track record of achievements within diverse industries. Carries clear corporate vision with core expertise in Sales & Marketing, Business Development, Key Account Management, Operations and General Management. Adept in devising and implementing strategic short and long-term business plans while improving internal processes. Successful in tapping and acquiring potential markets to accelerate expansion and increase gross profits; possess understanding of current business and economic trends in GCC market. Strategic thinker with excellent leadership, analytical, planning, negotiation, problem solving, decision making and IT skills. Seeks a challenging senior management position to maximize the potential of education, gained expertise, business contacts, and industry knowledge.  


	Strengths

	· Gulf experienced & business savvy professional
	· Business development & strategic planning

	· Targeting & penetrating potential market
	· Keen commercial sense & business acumen

	· Track record of sales target achievements
	· Client acquisition & relationship management skills

	· Consultative selling experience in the IT field
	· Skilled in staff handling-training-motivation

	· Possess excellent contacts in GCC market
	· Proficient in various MS Office applications 
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	Education


	Master of Business Administration (Marketing)

American University of London (United Kingdom), Saudi Arabia campus

	2004

	Bachelor in Business and Management

University of Maryland (Germany), Saudi Arabia
	2001
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Career Progression


	Large Corporate Account Manager
	May 2007 – Feb 2010

	Account Manager
	      Sept 2006 – Apr 2007

	Getronics/ ICT Solutions, Old Airport Road, Saudi Arabia (www.getronics.com)

The largest ICT service-provider in the Benelux and a leading ICT-service provider in the world.


	Campaign Manager
	Apr 2005 – Aug 2006

	Alwataniya Group for Advertising, Riyadh, Saudi Arabia (www.alwataniyagroup.com) 

One of the leading Media group in the Middle East and the Gulf region specialized in developing print Media.


	Sales & Marketing Manager
	Jan 2002 – Mar 2005

	Branch Manager
	Jan 1997 – Dec 2001 

	Al Orgwan, King Fahad Road, Saudi Arabia

An established organization engaged in the fashion textile industry.
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	Achievements


	· Achieved consistent career growth based on positive attitude, passion, desire for excellence, commitment and excellent performance showed in assigned work profile.
· Track record of success in delivering significant profit increases for diversified industries ranging from Information technology to advertising and fashion textile industry. 

· Accomplished in generating, developing and managing high revenue accounts with reputed corporate houses in various industry verticals in the Gulf region.
· Desirous to continually expand technical knowledge and stay up-to-date on industry innovations.

· Displayed flexibility in keeping up with changing market scenarios and tough competition.
· Represented the company in several worlds’ most important clothing textile expositions.
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Areas of Expertise



	Sales & Marketing Management

· Expertise in providing strategic and systematic approach on sales and marketing of growing business organizations particularly in the information technology industry.

· Manage responsibilities related to effective business planning, implementation, supervision and considering corrective actions to stay ahead of competitive markets.
· Maintain extensive knowledge of the company's resources and their ability to deliver corporate services.
· Negotiate business dealings with local or international clientele besides strengthening client support, service and business operations while developing contacts with key accounts.

· Understand prevailing market trends and issues; analyze its impact towards the business in long run and further devise strategies to counter any possible business threat.
· Actively participate in product launches, promotions and exhibitions to promote company products, strengthen the company’s image, maintain business volume and speed up growth.  


	Business Development 

· Understand and engage with key markets, clients, industry sectors and identify potential BD opportunities. 

· Define, set and impose market strategies as well as enterprise growth opportunities in line with strategy.  
· Direct business development initiatives to achieve financial results according to strategy and plans.

· Generate new business; explore potential markets and develop business relationships.

· Practice and utilize management theories together with latest technology, market information and business know how to gain momentum in assigned services.
· Manage relationships with existing clients to continuously generate a pipeline for repeat or referral business.


	Key Accounts Management
· Identify, establish, and maintain business relationships with customer’s final decision makers and managers who influence the selection of the company’s solutions.
· Maintain a thorough understanding of the customers business, including their products and processes, markets served, key customers, industry dynamics that effect the customer’s business and events that influence the customer’s profits.

· Uphold a high degree of industry knowledge and awareness, including trends, technology advancement, and significant accomplishments by others in the business, state of the competition, significant events related to the business and the customer’s businesses.
· Ensure that premium service is delivered to key accounts by determining and fulfilling their needs.



	General Management (Administration & Operations)
· Ability to carry out management related duties, administrative functions, business operations, strategy development, staff administration and client service.

· Direct the workforce and ensure that policies and directives are met appropriately through on-the-job coaching, training, motivating and leading by example.

· Liaise with other departmental managers to understand all necessary aspects and needs of operational development, and to ensure they are fully told of objectives.

· Resolve operational problems for the improvement of workflow and procedures thereby achieve better productivity. Measure and report on issues, opportunities, development plans and achievements.
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Proven Job Role


	Large Corporate Account Manager, Getronics/ ICT Solutions
· Responsible for identifying, developing, forecasting and capturing business opportunities to meet or exceed the company's defined quarterly and annual sales goals.

· Highly spirited in introducing Getronics to customers and discussing solutions of communications technologies, network solutions and IT products and services. 

· Spearheading team in selling Cisco, Juniper, HP, Dell products, systems and other IT solutions to existing and new accounts in commercial, enterprise, public, and service provider sectors.

· Offering networking solutions and consultative services through companies’ technical engineers. 
· Preparing quotations to projects and items under contracts to propose to clients and major accounts. 

· Managing and developing accounts, to maximize turnover and profit; also creating strong alliances with customers, co-workers and suppliers to facilitate outsourcing materials and third parties services. 

· Taking part in achieving company’s objectives to enlarge the market share and meet sales targets.

· Maximizing leverage of Cisco training, and any other partner support availability in terms of capability development and demand generation.


	


	Campaign Manager, Al Wataniya Group for Advertising

· Directed and coordinated activities of sales team consisting of Promoters for Al-Hayat Newspaper Subscriptions Campaign ensuring they are fully equipped to carry out their roles effectively.

· Set daily and weekly sales targets and monitored staff’s individual performance. 

· Provided guidance and training to Promoters to enable them to handle difficult or complex sales.
· Developed and implemented new sales strategies to achieve sales targets. 
· Conferred with team in resolving problems concerning services or programs or persons affected. 

· Carried out administrative projects to assist in achieving organizational objectives. 



	Sales & Marketing Manager, Al Orgwan

· Planned and directed the sales and marketing activities of the company ensuring that customers receive satisfactory service and quality goods.

· Formulated strategies to expand the customer base according to market needs that ensure the company’s sales goals and profitability.

· Developed new ideas for the business through research and effective merchandising.
· Attended expositions to maintain awareness of latest developments in the clothing textile industry.


	Branch Manager, Al Orgwan
· In charge with managing overall branch operations in 3 branches including sales, staff administration, customer service. Supervised sales team in order to meet set targets.
· Handled Textile department and interacted with Textile company representatives. 

· Conducted periodic inventory and submitted sales reports to management.
· Drove efforts towards providing the highest level of customer service to ensure satisfaction and loyalty.
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Courses



	Completed the following courses provided by Getronics Company:

· AUCXAM (Cisco Advanced Unified Communications AM), 2009

· UCXAM (Cisco Unified Communication Express AM), 2008

· CSE (Cisco Sales Expert), 2008

· LCSE (Cisco Lifecycle Service Express), 2008 

· Various sales-related Cisco trainings and other Non-Cisco technologies  
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IT Skills



	Proficient in MS Office Suite, E-mail applications and Internet browsing plus web research.
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Personal Details



	Nationality
	:
	Syrian

	Date of Birth
	: 
	11th August 1973

	Marital Status
	:
	Divorced

	
	
	

	
	
	

	Languages
	:
	English & Arabic
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