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	To:
	The Manager
	
	

	Dept.
	The Human Resource Dept.

Administration Dept.
	
	


Dear Sir or Madam,

Subject: Job Application

In order to face the challenges in the financial industry, a company should be concerned in hiring the right candidate who can contribute in achieving top position in its field. With my background and key qualifications, I have what it takes to make that happen. For your convenience, I have attached my resume for your review.

I have 12+ years work experience particularly within the insurance industry. I have been exposed to marketing, sales, business development, training and administration with track record of achievements in expanding market for assigned services. Through my creativity and flexibility, I was able to come up with strategic initiatives to develop the business. The last position I held was Cluster Training Manager where I was tasked to set up, carry out and ensure effectiveness of training programs, develop trainers, and continuously coach Advisors on the field.

I want to leverage my sound knowledge of Finance and experience in developing staff from multicultural background. I have harnessed my excellent presentation, negotiation and decision making skills that will bring value addition to the business. 

Let us meet for an interview to discuss in detail how you can benefit from my expertise. Currently, I am on visit visa and can join new assignments after one month. Please note that my expected salary is minimum AED 6K. 

Yours faithfully,

	
	
	

	

	Sales & Marketing – Business Development – Training – Administration 

	Senior executive with 12+ year’s successful sales and marketing, business development, training and administration experience. Track record of success in achieving set results and business targets for all products handled particularly in the insurance industry. Adept in creating client base, retaining them and expanding business. Articulate communicator adept at delivering trainings and contribute to team building. Possess excellent decision making, analytical, problem solving, negotiation, coordination and time management skills. Seeks a challenging managerial position within Insurance/ Banking/ Finance industry to share and enrich expertise.  


	STRENGTHS



	· Over 12 years managerial & executive profile
	· Strong background in insurance industry

	· Track record of professional achievements
	· Targeting & penetrating potential market

	· Adept in problem solving & client relations 
	· Proficient in using computer programs

	· Performance driven & excellent team leader
	· On visit visa with immediate availability 


	
	CAREER SNAPSHOT


	Cluster Training Manager – Rajot & Ahmedabad Cluster
	Sept 2008 – Feb 2010

	Branch Training Manager
	Dec 2006 – Aug 2008

	TATA - AIG Life Insurance Co Ltd., India (www.tata-aig-life.com) 
A leading life insurance company offering broad array of life insurance products to individuals, associations and businesses

 

	Sales Manager
	May 2005 – Dec 2006

	Premier Consultancy, India
A firm selling life insurance, general insurance, Post Office schemes, MF's and telecom products.

 

	Sales Manager
	Jun 2004 – May 2005

	Max New York Life insurance Co. Ltd., India (www.maxnewyorklife.com) 
An ISO 9001:2008 certified company offering life insurance policies through agent network.



	Agency Manager
	Jun 2002 – Jun 2004 

	Birla Sunlife Insurance Co. Ltd., India (www.insurance.birlasunlife.com) 
Ranks among the top 5 private life insurance companies in the country. 


	Branch Manager
	Feb 2001 – Jun 2002

	Elbee Express Services, Rajkot, India

A logistics company offering integrated courier services in Saurashtra.  


	Group Leader
	May 1997 – Jan 2001

	Indiacom Directories Ltd.

A leading publication of telephone directories.



	
	ACHIEVEMENTS

	TATA - AIG Life Insurance Co. Ltd.
· Recruited to manage training activities for the entire branch and promoted shortly to handle Rajkot cluster then later appointed with responsibility of Ahmedabad cluster.  
· Recognized by the Regional Head Training during the first month of employment for the quality and effectiveness of trainings provided to employees.
· Fully spirited in conducting trainings at various places including Rajkot, Junagadh, Valsad, Ahmedabad, Surat, Kanpur (U.P.), Bhavnagar, and Mehsana.
· Developed six highly competent trainers within six months under a Buddy Programme.
· Set up two self-development certification programmes such as Chrysalis and Metamorphosis.

· Created Foundation and Elective courses for Advisers, Business Associates, and Unit Managers with success in managing, monitoring and developing assigned trainers.


	Premier Consultancy
· Augmented client base to 144 within 15 months from various business sectors.

· Played a major role in making the consultancy among the first business firms to provide one stop solution to their clients.

	


	Max Newyork Life insurance Co. Ltd.

Recognized as Recruitment Achiever for the months October to December 2004.

Birla Sunlife Ins. Co. Ltd., India

· Effectively handled a team of 35 Life Advisers.

· Awarded as top Agency Manager in 2002-2003 in the Corporate Meet in Bombay.

Elbee Express Services

· Handled a team of 16 people at branch as well as the entire cluster of Saurashtra.

· Managed sales promotional activities and introduced various schemes and initiatives to achieve desired targets.

· Proven track record of expanding the franchise network.

Indiacom Directories Ltd.

· Successfully received performance incentive in the first year of employment.

· Achieved consistent promotion for displaying excellent performance and upholding commitment and dedication towards assigned duties.

· Travelled extensively to various areas such as Jamnagar, Junagadh, Ahmedabad, Anand, Baroda and Surat for space selling activity and business development.  

Other 

Conducted professional accounting and auditing with a reputed Chartered Accountancy firm at Kotak & Co in Rajkot for almost two years.



	
	AREAS OF EXPERTISE

	Sales & Marketing 

· Excellent capacity to function as Profit Center Head, develop new business entities and supervise team of sales and marketing, business development, and management professionals.

· Competencies in aggressive sales and marketing, results-oriented client relations, business development, customer service and sales operations.

· Uphold knowledge of company’s products and services and how it can offer solutions to public.

· Execute strategies for penetrating new markets and increase market share for existing products.

· Deal with clientele to present, negotiate, and convert prospects into new accounts acquisitions.  

· Work alongside team and provide leadership towards achievement of maximum profitability and growth in line with company vision and targeted goals.

· Preserve awareness of development s in the relevant industry on how they could affect sales.



	Business Development 

· Engage in key markets, clients, industry sectors and identify potential BD opportunities. 

· Direct business development initiatives to achieve results according to strategy and plans.

· Generate new business; explore potential markets and drive new business initiatives.
· Practice and apply management theories together with latest technology, market information and business know how to gain momentum in assigned services.

· Manage and develop relationships with clients generate a pipeline for repeat or referral business.



	Training Management

· Capable to develop and deliver training programmes to boost the motivation level of employees and to promote organizational effectiveness in achieving company objectives.  

· Prepare training plans, monitor performance and carry out progressive strategies. 

· Provide guidance and services in the areas of strategic management, leadership, managerial level coaching, customer relation management and products/ services training.
· Uphold proficiency in learning modules, instructional methods, technologies and resources.
· Create and uphold a dynamic and positive work environment to foster development opportunities and stimulate high performance among team members.


	General Management (Administration & Operations)

· Ability to carry out management related duties, administrative functions, business operations, strategy development, finance and accounting, staff administration and client service.

· Direct the workforce and ensure that policies and directives are met appropriately through on-the-job coaching, training, motivating and leading by example.

· Liaise with other departmental managers to understand all necessary aspects and needs of operational development, and to ensure they are fully informed of objectives.

· Resolve operational problems for the constant improvement of workflow and procedures thereby achieve better productivity. 


	


	
	QUALIFICATIONS

	

	Licentiate Exam, Insurance Regulatory & Development Authority, 2009 

Bachelor of Commerce, Saurashtra University, Rajkot, India,1995



	
	IT SKILLS

	Proficient in MS Office Suite, E-mail applications and Internet browsing plus web research



	
	PERSONAL DETAILS


	Nationality
	:
	Indian

	Date of Birth
	:
	25th April 1975

	Marital Status
	:
	Married

	
	
	

	Languages
	:
	English, Hindi & Gujarati
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