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R  E S U M E
SYED 
Email
:  syed.114867@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
	Career Objective


Seeking a leading position in reputable esteemed organization where my qualification and experience will be an asset. The offer should be an opportunity for personal growth encouraging advancement through skill acquisition and job enrichment.

	Profile


· With over 17-Years of extensive experience in the areas of Administration, Accounting Support, Sale and Marketing Management.

· A highly competent individual with a strong understanding of business needs as well as official functionality.
· Proficient in independently designing and implementing marketing and sales strategies.

· Extensive experience in exploring and developing new markets, dealers, accelerating growth and achieving desired goals.

· Managing all customer service operations for rendering and achieving quality services.

· Strong analytical, problem solving and organizational abilities.

· A reliable and results-oriented professional with a solid performance track and very comfortable to work alone or having valuable input in a team environment.
· Thrive on providing excellent admin assistance under extreme pressure and am now looking for a new challenge either dealing directly with customers or developing skills within a team structure.

	Professional Qualification


· Diploma in Data Processing and Computer Software (DDPCS)
· Diploma in Financing Accounting Package (DFAP)

	Academic Qualification


· Bachelor Degree (B.A.) from Punjab University Lahore – Pakistan.
	Technical Skills


· Thorough knowledge in Microsoft Excel, Word and Outlook Express.
· Quick learner with an unfamiliar product or scenario.

· Share knowledge and experience with team members to enhance their capabilities.

· Keeps up with technology via online forums, magazine and news reports.

	Languages


	· Arabic
	· English
	· Urdu
	· Punjabi


	Employment History


Employer
:   Apex Scaffolding L.L.C. (UAE)
Position
:   Asst. Sales & Marketing Manager


Duration
:   October 2012 – Till Now

· Recruited, trained and mentored a highly versatile team of 20 Sales and Supervisors with inside and outside sales functions.

· Mentor, manage and supervise an inside and outside sales team.

· Brought forth transformative change and improved the culture of a struggling team that failed to meet sales targets within five years, suffering losses within two of those five years.

· Increased overall sales by 13% in less than 1 year through the implementation of strategic marketing campaigns, which were sponsored by vendors and directly contributed to sales growth.

· Improved overall Gross Margin in less than 1 year.

· Devised and facilitated multiple training programs to increase technical knowledge and sales skills of team members.
· Successfully expanded market share by 30% through strategic sales initiatives and marketing leadership.

· Developed high-performance team of sales agents, leading to 31% increase in productivity.

· Recommended new contact manager software system to enable more accurate management of sales leads and more efficient tracking throughout sales process.

· Achieved reputation for exceptional customer service and client retention rates.
· Built strong customer relationships by understanding the client and their needs, which led to the largest contract in the company's history

· Perform in-depth operational cost and schedule analysis to minimize variances in marketing

· Increased brand integrity and awareness by monitoring the quality of marketing content and understanding market exposures

· Acted as company representative at industry meetings, conferences, and events in order to gain insights into the various luxury brands and how they can be marketed

· Managed a team of 20 or more marketing employees and created training methods in order to properly promote our clients to its consumers

· Built corporate relationships in order to assist in expanding the market potential

· Performed ongoing market research and demographic profiling in order to capitalize on unmet market needs ahead of the curve
Employer
:   Safir International Holidays L.L.C. (UAE)
Position
:   Sales & Marketing Supervisor

Duration
:   November 2008 – May 2011
· Exploring the new clients & visiting to explain the product

· Conducting Interviews for hiring the candidates

· Meet the clients to discuss and clarify their doubts and satisfy their needs

· Collection on bills and dues accordingly

· Inform the day to day activities to the concerned Department

· To initiate and develop ideas to promote business
· Analytical ability to identify and implement effective solutions

· To explore new areas for business expansion
· Visited Nigeria for new business development for corporate clients
· Providing various services to the customers consulting on problems  

· Timely follow up with the clients and explore the new market

· Supporting the management in order to collect the bills and dues accordingly

· Coordinate & interact the day to day legal activities to the concerned Department

· Always provide full support to the management in UAE or Abroad

Employer
:   Al-Hokair Group Ltd. (KSA)
Position
:   Admin Assistant/ Marketing Coordinator

Duration
:   April 2006 – August 2008
· Conducting market research & initiating the marketing plan and targeting the potential market segments.
· Coordinating with existing clients and developing the product awareness.

· Conducting marketing research and doing intelligence work.

· Coordinated, effectively executed the events and promotions to create product awareness, thus leading to increase sales.

· Manage/Maintain public relations and product launch activities with the marketing team.

· Assisted with advertising agencies for product advertisements.

Employer
:   Coca-Cola Bottling Company (KSA)
Position
:   Asst. Branch Manager/ Accountant

Duration
:   September 1997 – November 2003

· Supervising, Assigning, Coordinating and Participating in the work of office support.

· Reviewing Weekly/ Monthly and Yearly Sales Reports.

· Excellent knowledge of Sales Coordination, Analysis of Current Market Situation, Enhance Sales.

· Following Up of Account Receivables and Preparing the Ageing Report.

· Enquiring and obtaining the Quotation from suppliers for Lowest Prices.

· Strive to improve Customer's Satisfaction at all levels.

· Escalate Issues to next level of Management when required.

· Compose routine correspondence for attention of the management.

· Supervise the Physical Stock Inventory on Yearly Basis and Reconcile it.

· Provide full guidance to my subordinates in preparing reports, proposals, quotations, etc.

· Managed the All Branch Operations alone. 

· To Control all Corporate Marketing activities and operations.

· Developing complete marketing strategy both long and short term.

· Conducting time to time Market Survey and Research and organizing reports for management.

· Developing and launching new products in the market, including brand development besides, planning and executing trade and consumer promotions.

· Complete control of marketing, sales and business development activities.

	Personal Details


Date of Birth

:   March 25, 1977

Nationality

:   Pakistani

Marital Status

:   Single

Visa Status

:   Residential Visa
Driving License

:   UAE (Valid)
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