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Executive Summary
11 Years’ experience in effective management of service operations in Heavy equipment (Construction equipment
And Material Handling equipment) with leading companies in UAE and India.Target   oriented, with proven ability to successfully contribute to company objectives.   
· Dynamic and resource oriented professional with in-depth technical knowledge and hands on experience in handling service operations for Engines, Fuel systems and Hydraulics, Transmission and electrical.
· An effective team leader with exceptional communication, interpersonal skill and exposure in managing taskforces with result oriented achievements.

· Excellent consumer oriented attitude and organizational skills. Demonstrated capability in building and nurturing relations and translating them to business opportunities. 
Career Highlights
       -      Diagnosis of hydraulic systems faults.
· Diagnosis of Transmission faults.

· Diagnosis of Engine faults.
· Expert in warrantyprocessing
· Inventory control.
· Store and warehouse operations.

· Regularly achieved targets.

· Ensuring high level customer satisfaction.

· Genuine spares promotion revenue generation.
· Inspecting the equipment’s and understanding the requirements, identifying the parts required from the parts catalogue.
· Final Inspection of all received equipment on workshop to ensure that quality standards meet, satisfy the requirements of the site and confirming that all the jobs carried out as per the manufacturer standards.

· Periodical inspection of all equipment’s to ensure that all equipment’s are in good condition. 
· Identify the recommended parts list for new equipment and frequently failure components and convey the information to spare parts division.
· Job scheduling and job allocation.
· Collection of Maintenance contracts.Conducting customer meets(Service and Spares).

· Erection of crawler cranes heavy excavators.
March 2014 to January 2016                                         Workshop Construction UAE.
September 2009 to January 2014


    Heavy-Line Co-ordinator






    INDIA-TECHS LTD (Authorized dealer of JCB)






    Kerala, India
July 2008 to August 2009

                  Area Service Engineer







    HYVA INDIA PVT LTD



                                               (Manufacturer of Tipping systems and Hydraulic cylinder)

                       



                  Mumbai, India
                                                                                                                                                                                                                                                     September 2004 to June 2008

                 Service Engineer and Service In charge





                 INDIA TECHS LTD
                                                                                         (Authorized dealer of JCB)Kerala, India.
Special Training

Training attended for hydraulics, electrical, transmission and engine from JCB Chennai Training center Chennai.
Training attended for JS 80 AND JS140 Hydraulics. 
Training attends for JCB Wheel Loader machine fuel system, hydraulic, transmission, electrical from JCB training       center Chennai.
Training attended for Tipping system hydraulics and Operations from HYVA Training Centre Mumbai.
Core Competencies

	· Maintenance Operations Management

· Warranty Processing
· Team Leadership

· Diagnosis Equipment faults
	· Installations & Commissioning –

Construction Equipment’s
· Profitability Improvements
· Quality Control Management


Education
· Diploma in Automobile Engineering
- Govt. polytechnic college Attingal, Kerala, India
IT Skills
· MS office (Excel, PowerPoint, Word)
Personal Details
Gender



:  Male   


Nationality


:  Indian
Date of Birth                                   : 11-02-1984
Languages Known 

: English, Tamil, Hindi and Malayalam
Visa Status


:  Visiting Visa 
Marital status


: Married      
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