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OBJECTIVE

To Lead or become part of a result oriented and highly successful team involved in implementing innovative ideas with quality standards and latest technological trends. 

PERSONAL PROFILE

Date of Birth / Sex
: 17th June 1984 / Male

Religion


: Roman Catholic

Marital Status

: Single

Languages Known
: English, Hindi

Nationality


: Indian

EXPERIENCE

Designation: Customer Service Representative. 

Employer: Emirates Bank – Du Telecom                        4th May 08 till date

Responsibilities:

· Customer Service

· Up selling products and Services by educating Customer on Du mobile, Internet, Landline and TV services.

· Responding to customer needs through faxes and email.

· Solving customer queries by technical trouble shooting.

· Billing and Accounting Queries.

· Following up to meet customer satisfaction.

· Scheduling technician visit when required through Gantt Charts on Siebel software.

· Verifying documentation and scheduling requests for an appointment for new and relocating consumers, maintaining and updating the database.

· Charge customers account by using credit card machine and update payment info on a application called NTSwinCash sales.

Additional Responsibilities:

· Substitute to the team Manager. 

· Suggest and Implement Ideas to maintain/improve the service level.

· Motivate and Support Team responsibilities.

· Take charge of team activities/projects.

· Participate in Quality assurance.

· Handle escalated cases/problems.

Designation: Customer Service Representative.

Employer: 3 Global Services Pvt Ltd                   26th June ‘06’ to 3rd May ‘08’

Responsibilities:

· Troubleshooting on technical aspects to solve customer’s technical queries.

· Taking care of billing and payment requests and queries.

· Up selling company’s products and services.

· Keeping a check on customer complaints through frequent follow-ups.

· Tracking missed deliveries and lost in transit products of customers.

Additional Responsibilities:

· Taking care of the team in the absence of the team leader.

· Framing puzzles, preparing quizzes and treasure hunts related to process to keep a check that the team is up to date on the same and also developing a motivational and competitive spirit in the team.

· Prepared presentations.

Designation: Store Assistant
 Employer:   Motor Plaza 

(A Divn.of Hyundai Motor India Ltd. Mumbai.)       June ‘04’ to April 05
Responsibilities:

· Maintenance of inventory control system of spares & accessories and co-ordination with various departments such as Accident job section.

· Post Inspection Delivery section. 

· General workshop and suppliers & customers regarding issue and dispatch of materials as per requisition.
· Printing invoicing and coordinating with suppliers for missing invoice.

· Send out and follow-up on replenishment forms sent out to dealers.

· Placing orders with manufacturing unit.

· Analyzing sales every month. 
EDUCATIONAL QUALIFICATION

Higher Secondary School

St Mary's College, Mumbai, India.

Currently doing Logistics and Supply Chain Management.

Oscar Cultural Institute, UAE

PROFICIENT IN FOLLOWING APPLICATIONS

Microsoft Office (Word, Excel, Power Point, Outlook and Internet).

Photo shop, Coreldraw and Page Maker.

PERSONALITY TRAITS


· Hardworking, Efficient, Self Motivating, Proactive and Self Confident.

· Can lead a team.

· Can work effectively in a group as well as an individual.

· Excellent Communication skills in English and Hindi.

· Patient and Quality Focused.

· Fast Learner and Target Oriented.

· Ambitious.

