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OBJECTIVE:

Background includes five and half years of experience in Installation, Configuration, Upgrading, Troubleshooting, Support and Maintenance of LANs/WANs. Track record of rapid promotion with each employer due to performance, work ethic, multi-tasking ability, and team moral– building skills

COMPETENCIES:

Windows 2000&2003 Server Administration. LAN & WAN Troubleshooting & Resolution System Administration. Helpdesk Support Hardware/ Software Installation and Configuration. Disaster Recovery,2003
SUMMARY OF EXPERIENCE:

 KINGDOM OF SAUDI ARABIA:

· Worked as System Administrator in Al Razi Medical Co. Ltd Al Dammam,  K.S.A from Oct-2006 to Feb-2009.

· Worked as System Administrator in Saudi Toyo Engineering Co. Al Jubail, K.S.A,  from Mar-2005 to Sep-2006.

· Worked as Hardware Engineer in Tech-world Net solution, Al Riyadh K.S.A from (May-2004 to July-2005).

INDIA:

· Having 5+years of experience in IT field, and presently working as network professional  at eSeva project since Jun 08 to till date.
Educational Qualification

· Pursuing  M.B.A (SYSTEMS) 

· B.Sc(computer science) 
Technical   Qualification
· Microsoft Certified System Administrator (MCSA 2003)             

      https://mcp.microsoft.com/authenticate/validatemcp.aspx    

                  ( Transcript Id : 768501 & Access code : hussayn123)

· CISCO CERTIFIED NETWORK ASSOCIATES 
                                                      (Cisco Id. CSCO11478624)

Responsibilities:
· Providing System Administration and Helpdesk Support to include Software and Hardware Installations in Windows 2000 & 2003 Server Domain Environment
· Technologies included Windows Server 2000 & 2003 Operating System as its Server and 98/2000/Xp as its clients.

· Active Directory Directory Services DNS, DHCP and WINS 

· Troubleshot VPN, dial-up, and WAN access issues.

· Used Dial-up and leased line connectivity to make trust relation between the organizations.

· Installation and Configuration of Desktop Operating Systems and PC Driver ‘s and Software’s                                                  

· Maintenance, upgrades, troubleshooting, user account administration, and support under stringent deadlines in a fast – paced, 24/7 environment.

· Built workstations and clients configured User Profiles 

· Installed and configured laser jet Printers

· Served as Technical Lead and System Administration.

· Taking daily backups.

· Configured Cisco layer 2 devices, Switches (1900 & 2500) series 

· Created Virtual Lans according to requirement of the organization.

· Configured Cisco layer 3 device Routers (2500 & 3600) series 

· Created routings to share the resources between the different domain users
· Assembling and troubleshooting of PCs

· Customer-focused, expert in leading and contributing to projects designed to enhance system functionality and end-user productivity. 

· Independent work habits, and determination to conquer technical challenges. 

· A resourceful, life-long learner, embracing knowledge as a tool for improved problem-solving effectiveness.

TECHNICAL SKILLS

Installation and Configuration of the following products:

Accomplished in managing and troubleshooting Circuits/Voice/Data lines.

Skilled in LAN, WAN design, Cisco Config’s, Network Infrastructure . 

Frame Relay, ATM, T1/E1, protocols.

SKILLS / QUALIFICATIONS

· Cisco Routers; 3600, 1700.

· Cisco Switches; 3550, 3750.

· Layer 2 and 3, Firewalls, Access-lists, Windows Server 2000/2003, TCPIP, EIGRP,

     OSPF, RIP, DHCP, SMTP, FTP, TFTP, DNS, MIB, VLAN, Cabling, Panels/Racks,   

     Ethernet, Remote Access. 

· Protocols: ARP, FTP,  PPP, FRAME-RELAY, ISDN, OSPF, SNMP, TELNET, SMTP, TCP, POP
· Osi reference model and layered communication.
· Cisco basic, ios and network basics. Ip routing configuring ipx, Ip. Wan protocols. Managing Cisco Internet work. Switching technologies, vlan.

· Handedly managed WAN-LAN administration consisting of two 2 Mbps and 64 Kbps leased lines along with critical servers having different operating systems.

· Providing the database and there by implementing the 2 MB Leased line (including Cisco Routers and the other needed products).Configuring Cisco Routers for client through RAD Modem on both side of the leased line.

· Installation of Cisco 3600 router, Cisco 1700 routers, Maintance of the v.35 modems and g.703 modems in exchange. Installation of Cisco switches and trouble shooting all the problems from server side and client side. 

· Configuring Devices such as Manageable Hubs, Switches, CR-ROM drives, Printers, Modems, Tape drives and LAN adapters for desktop computers.

PROJECT#1

	Title
	:
	Network administrator

	Duration
	:
	20 Jun 2008 to  Till date.

	Client
	:
	 e-SEVA (A Government Project)

	Organization
	:
	CMS COMPUTERS,

	Role
	:
	Network Professional. 


JOB PROFILE: 

· E-Seva is the first of its kind of service in the country by the State Government of Andhra Pradesh, providing a wide spectrum of citizen friendly services that will Save citizens the bother of running around various departments. There are 36 e-Seva centers spread across the twin cities, 

· Administration of WAN & LAN technology for the e-Seva centers. Performed maintenance & service on all networks, computers & peripherals e-Seva centers.
Installing servers with Windows 2000 server & configuring them for optimum performance.

· Taking data backup on hourly basis.

· Maintaining all the users and administrator logins with full security.

· Good knowledge up on 64kb leased lines for good transfer of data.


Date of Birth


:
15-05-1981
Languages known

:
English, Hindi, Arabic, Urdu & Telugu
Religion


:
Islam

Nationality


:
Indian

Marital Status


:
Married

Driving Licence

: 
Indian Licence Holder
Hussain
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