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Objective: To obtain a challenging position as sales supervisor. 

Summary: 

 Sales supervisor having strong experience in training, recruiting , developing and coaching professional sales representatives. Exceeds assigned sales goals by managing the sales effort. Communicating and interpreting company objectives in order to increase the team sales revenue. 

Summary of Qualifications 

· Over seven years experience in sales. 

· Very much proficient in handling computer software and applications including Microsoft Office. 

· Strong training, mentoring, coaching and supervisory experience. 

·  Knowledge of telephone systems. 

· Excellent communication Skills. 

· Flexible and exceptional ability to work with other people as a team. 

· Established leadership skills. 

· Exceptional organizational skills. 

· Able to make basic arithmetic calculations using calculator or manually. 

· Detailed knowledge of techniques, principles, and objectives of sales, marketing and supervision. 

Professional Experience 

Nestle Waters, Dubai, December 2002 – April, 2010
Sales Supervisor 

· Supervising the daily activities of assigned sales territories to meet and exceed yearly sub team goal. 

· Recruited, hired and trained new inside sales representatives. 

· Helping the sales representatives in implementing and developing long term and daily territory plans, that optimizes time and resources. 

· Make sure that all the inside sales representative achieve the knowledge of product as required. 

· Identified the coaching and training needs and take necessary steps to accomplish desired results. 

· Preparing all required reports related to sales, marketing feedback, sales campaign and team territory management activities. 

· Analyzed and interpreted team sales data to enhance and forecast sales representative productivity. 

· Supervised and trained interns and temporary staff. 

· Maintained expert knowledge of all content and products delivery systems. 

· Managed assigned team travel 

· Responsible for performing extra tasks as assigned by my manager. 

Power Horse, Riyadh, 2001-2002
Business Development Executive

· Handling the Modern trade sales for assign territory (Malls, Hyper-mall, Super malls, retails)
· Responsible for maximizing business in Modern Trade Market
· Help to improve merchandizing and shelf space returns in Modern Trade Market
· improve the quality of produce available in Modern Trade Market
· Work as one of the Team to achieve the company target.

· Arranging meetings with potential customers to prospect for new business especially in Modern Trade Market.

· Identify & appoint channel partners & Modern Trade. Conceptualized & Implemented different creative ideas to increase Sales Volume.

Education 

·   Arab Collage, Amman-Jordan
Business Administration (1999)

   Professional courses

· Training of Scala Business Solution Software (Crystal Reports)  

· Training on RM2000 for route scheduling and Customer Data

Personal Details

· Date of birth      May 22, 1977

· Nationality         Jordanian

· Marital status     Married

· Languages         Fluent in English & Arabic

