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E-Mail:  SYED.116325@2freemail.com   





OBJECTIVE

I am looking forward to occupying a responsible position in a suitable environment that would lead to fulfillment of both corporate and personal goals. Interested in facing new challenges and new ventures where knowledge, skill and environment can contribute to better services.

ACADEMIC APPOINTMENTS
6 Years GCC experience in Food Services
	KUDU RESTURENTS SAUDI ARABIA
Type of Business : FOOD INDUSTRY
Aug 2005 to Jan 2010

POSITION HELD: RESTURENT IN CHARGE


DUTIES AND RESPONSIBILITIES:
· Customer Service

· Maintaining the quality customer service standards for the Store & Brand. 

· Responsibilities included all sorts of supervising staff, customer relations, complaint handling, and dealing with vendors for purchasing and deliveries of food & beverage product. 

· Training of service staff and maintaining standards of the brand.

· Providing detail description of the offers and taking care of better services.

· Performed inventory control management.

· Achieving sales target by maximizing sales.

· Taking care of Parcel orders.

· Assisting Manager in conducting monthly inventory checks on all operating equipment and supplies.

· Managing and ensuring that customers get availability of all the required products all the time.

· Served food to patrons according to established rules of etiquette.

· Setup of daily operational system and procedures.

· Full working knowledge and ability supervising, correcting and demonstrating all duties and tasks to the set standard.

· Maintain orderly appearance of register area and supplies stocked.

· Strictly controlled requisitions, storage, stock movement, wastage & breakage.

· Formulation of staff training schedules.
· Reported to the restaurant manager.

	KUDU RESTURENTS SAUDI ARABIA
Type of Business : FOOD INDUSTRY
July 2003 to Aug2005

POSITION HELD:  CASHEIR


DUTIES AND RESPONSIBILITIES:

· Greeting and serving the customer

· Ensure that each customer receives outstanding service by providing a friendly environment, which include greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service.

· Always using suggesting policies instructed by the shift manager. 

· Maintain an awareness of all promotions and advertisements.

· Accurately and efficiently ring on registers and accurately maintain all cash and media at the registers.

· Communicate customer requests to management.

· Any other tasks as assigned from time to time by any managers. 
· Always used to apply selling techniques to increase the volume of the revenue.

· Given much attention in order to reduce spoilage and wastage.

· Ensure of the cleanliness and organized area of work place at all the times.

· Always behave friendly with the customers.

	SUBLIME SOLUTIONS Pvt Ltd.
July 2002 to june 2003
POSITION HELD:  SALES EXECUTIVE


DUTIES AND RESPONSIBILITIES:

· Excellent ability to handle customer and blends are developed using modes of weaving.

· Strong planning, organizational and people management skills.

· Ability to work under pressure, good team player and meets the deadlines.

· Ability to develop communicational and promotional concepts.

· Able to represent a company with professionalism concepts.

· Excellent communication and public relationship skills.
PERSONAL STRENGTHS 

  Good interpersonal, written and oral communication skills.

· Always been a learner with positive attitude towards learning and percolating it through the Team.

· A wide degree of creative and latitude can be expected.

· Team player with optimism.

· Team work and managing potential.

· Good interpersonal skills to work in a team and adherence to quality. 

EDUCATIONAL ATTAINMENT

· Pre University Collage – 2001
Computer science from Bangalore - India  

· COMPUTERS: Professional Diploma in Software Technology & system.

PERSONAL INFORMATION
Date of Birth           

: 18th Jun 1979

Religion


: Islam

Citizenship             
            : Indian

Marital

                        : Bachelor

Languages Known                 
: English, Arabic, Urdu, Hindi & Kannada

PASSPORT DETAILS

Place of Issue                       
: Jeddah

Date of Issue
                       
: 04th   Oct 2009

Date of Expiry
           

: 03rd Oct 2019

VISA STATUS

: VISIT (Valid till 03rd JUN 2010)

Declaration 

 I hereby declare that the above given details are true and correct to the best of my knowledge and belief.

Yours sincerely,




