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                                                                      OBJECTIVE 

Seeking an Middle level customer support position that allows me to utilize my skills and enables me to make positive contribution to the organization
______________________________________________________________________________________
                                                         SUMMARY OF EXPERINCES
· Handled Field Service Management for world’s fastest growing DTH companies (Videocon d2h,Tata Sky Ltd), field force comprising of Engineers and coordinators to efficiently handle Customer Installations, Field Repair Management, Quality Audit and Sales for  Kerala Districts.

· Part of the Videocon d2h Launch team and Set up Field Service Operations for entire districts in Kerala by identifying and appointing franchisees, have been instrumental in implementing systems and processes, recruitment and training of field force and establishing d2h operations.

· Consistently achieved target on Installation and Field Repair turn around time.

· Part of the Tata Sky Launch team and Set up Field Service Operations for Kannur and Kasargod districts in Kerala by identifying and appointing franchisees, have been instrumental in implementing systems and processes, recruitment and training of field force and establishing Tata Sky operations. 

· Independently handled the operations (Productions, Quality and Administration) of Rs.1.5 core anx. Unit of BPL Ltd.

· Sold consumer durables and Medical products for BPL through their institutional and Dealer channels in Kerala and Bangalore.

· Independently handled the   show room of  only vimal .The unit of  Reliance Industries
Areas of Expertise

	Customer Service Management

Complaint Handling & Resolution

Retail Operations Management
	Customer Satisfaction Enhancement 

Front-End Supervision

Sales & Margin Improvement
	Teambuilding & Training

Cost-Reduction Strategies

Order Fulfillment

	____________________________________________________-

TECHNO INTERIORS- KERALA                                                                                                                     

MARKETING MANAGER

· Responsible for marketing the all the interior product in 

· Meet the builders and tie up with the company.

· Monitoring the  quality of  work, and finish the work on time.
VIDEOCON D2H  — NORTH KERALA
	_____________________________
03/01/2011 ONWARDS
North Kerala

05/07/08 to 20/12/2010


Customer Support  Manager
Responsibilities included,
· Responsible  for Field Service Management to  North  Kerala   zone encompassing  installation, sales, complaint handling and quality audit of field force,
· Appointing &handling  franchise ,  infrastructure, material management

· Monitoring installation, sales,  SLA ,service call SLA, response time & same day closure.

· Auditing-job sheets & systematic operation of ISP’S
· Monitoring escalated calls-closure within 24 hrs. Customer visit, installation audit, engineer audit& happy calls, Revenue generation thro’ retention, Rcv sales, engineer referral sales &  distributer.

· Setting high standards in service deliverables to ensure customer satisfaction

Monitoring of dealer, distributor defective stocks.- conversion of defective to sailable

· Providing technical & new products, features, training to engineers.
	TATA SKY — NORTH KERALA 
	30/01/06 to 15/05/08


Team leader 
·     Responsible Field Service Management for Kasargod and Kannur Districts encompassing installation,                                            Complaint                                       complaint                                                         
· Inventory Management at the franchisee location, stock audit and customer contract and Work order documentation.

· Train and develop team of Field Service Engineers on technical troubleshooting, installation and complaint management procedure, customer handling procedure.

· Give back end support to the dealer for selling Tata Sky Set Top Boxes, Recharge Vouchers etc.

_________________________________________________________________
TECHNOCITY DIGITAL ELECTRONICS        Bangalore                             09/03  to  01/06
Coordinator      
· handling sales& service of obsolete/seconds of  bpl products

· spare part follow for critical spare parts & imported models.

· revenue generation thro’ annual maintenance contract (amc), and spare billing to the service franchise 

· setting high standards in service deliverables to ensure customer satisfactions 

· monitoring of dealer ,distributor stock sets& reverse logistics

_____________________________________________________________________________________
DEV TECH( BPL ANX UNIT)         Bangalore                                           06/01  to 09/2003
Asst. Manager
· monitoring  the production, quality, stock, repair, delivering the  materials.

· setting high standards in service deliverables to ensure customer satisfaction

· reconciliation of ascs book of accounts ,billing,

· monitoring of  defective stocks, and repair to resalable   

_________________________________________________________________
BPL HEALTH CARE      Kerala                                                               04/00  to 05/2001
Sales officer                     
· handling  institutional service  sales for  bpl health care  products in entire Kerala

· managing technicians call allocation, call updating, spare part follow-up with branch.

· institutional  visits-taking care   defective stocks

· revenue generation thro’ annual maintenance contract (amc),spare billing

· setting high standards in service deliverables to ensure customer satisfaction

______________________________________________________________________
Only Vimal show room     Bangalore                                01/1996 to    03/2000

Supervisor

· Handling the institutional sales as well as the show room sales & customer support for all the products of the  (only  vimal) Reliance industries. Prepare the financial reports and invoices and Physical inventories of stock and sale

·  Handling the billing, cash,  reconciling the remittance and bank account   and salary    

_______________________________________________________________________

	Education 
Diploma   from Industrial Training Education Society, Kerala.
Diploma  in Computer Hardware  from  Jet king – Bangalore.

Diploma in computer from ISTE

Certificate  in Medical Electronics, HRD Education dept, Kerala.
Diploma in A/C and Refrigeration

certificate in photography
 valid( Indian) license in two, and four wheeler driving
PERSONAL INFORMATION

DATE OF BIRTH                             :          25.05.68

MARITAL STATUS                          :          MARRIED   
LANGAUGES KNOWN

                     SPEAK                     :         English. Hindi, Tamil, Kannada, Malayalam

                     WRITE                     :        English, Malayalam, Hindi     
HOBBIES                                      :         Driving, Traveling, Watching movies and sports
	


.
