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RESUME

Date of Birth

: 21st July 1977

Languages

: English, Swahili


Nationality

: Kenyan

Visa status

: Residence




AVAILABILITY
: Immediately

CAREER OBJECTIVE:

A qualified business management and horticulture  pathologist  (engineer) with an exceptional track record in managing large business infrastructures systems for diverse industrial setups, as well as hands on technical experience in computer applications and repair, seeking a senior techno-managerial position with a dynamic organization to apply accrued skills in contributing towards the achievement of tangible and intangible organizational objectives.
CAREER PROFILE:

A self motivated individual seeking employment as a customer care executive or sales executive.  Having excellent communication skills with ability to relate well to people of different cultures and beliefs with an aim of equality and positive development towards 21st century.
KEY SKILLS:

1 Language Proficiency in English (Very good both Written & Oral)

2 Be able to work anywhere under strict, tight and challenging working conditions.

3 Working under minimum supervision to meet the organization goals

4 Mature ,open-minded ,analytical, ready and willing to learn and interact with people from all over the world

5 Ability to maintain a confidential work environment

6 Have Confidence and requisite leadership skills.
COURSE AND CERTIFICATES:

· Higher National Diploma in Horticulture and Management – Egerton University.

(Jan 1998 to Nov 2000) – Grade Attained - Credit

· Diploma in Computer Applications (Ms office) and Repair – Technical Examination Board United States of America c/o Kenya Christian Industrial Training Institute.

(Jan 2000 to Aug 2001) – Grade Attained - Distinction

· Kenya Certificate of Secondary Education – Certificate – St. Columbus High School 
(Jan 1994 to Nov 1997)
WORK EXPERIENCE:
Employer 1:

Aswaaq Hypermarket 

-
Dubai - United Arab Emirates






Duration: Oct 2009 – Up to Date
JOB DESCRIPTION:


Senior Produce Controller:

· Quality enhancement as per analyzed targets and company’s specifications

· Market research for business growth and evaluation

· Supervision of quotations up to signing of a contract

· Identifying and addressing new customers selectively and independently

· Arranging professional presentations of products for sale

· Close selling to other departments for customers satisfaction and profit margin increment

· Control and assigning of orders for clients fulfillment

· Solving of customers complains on sale and after sale

· Involvement in training of new staff in the company

· Handling of computer tasks, such as ms office and citrix programs

· Control of cold rooms and chillers 
ACHIEVEMENT:

· Promoted to Duty Manager Position due to endless contribution.

· Basic food hygiene approval by Dubai Municipality.

· Induction Certificate.

· Customer care Certificate from Aswaaq Retail Academy.

 Employer 2:

Bekya Horticultural Limited

- Kenya & having partnership in Egypt






   Feb 2002 – Sept 2009 

JOB DESCRIPTION:

Production Manager: 

· Customer care affiliation and solving their disputes for profitable growth of company

· Control and management of farm inputs i.e. fuels in checking quality, usage and expense 

· Preparation and analyzing of post harvest treatments in the laboratory
· Involvement in hiring and training (administration work)  of new staff and realizing of new market protocols to the entire company

· Planning of pre-cooling procedures in the farm till to the last export zone – airports

· Fresh produce (first moving consumer goods) export and control to international markets

· High consistence in crop quality as an agronomist in accordance to market expectation & standards
· Pest and disease monitoring and control
· Exercising irrigation protocols as per crop needs and weather conditions

ACHIEVEMENT:

· Appointed by the management and involved in Egypt as an expatriate in the company’s new branch
HOBBIES AND INTEREST:

· Travelling

· Meeting and Making new friends

· Adventuring new places and making fun

· Watching sports
