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OBJECTIVE 

To effectively manage, strengthen and support the imperative Sales activities of a reputed organization, by leveraging my skills and further gain expertise in the process.

SUMMARY

· Total experience of 7.5 years in MIS, Sales, Marketing and Customer Support with 3.9 years specialized experience in testing and implementation.

· Experienced in workforce management.
· Proven ability to meet deadlines, attention to detail, leadership and team building skills, effective communication and negotiation skills

· Significant experience in performing day-to-day maintenance and support of existing applications in parallel with the analysis, design, development and co-ordination activities for new applications.
WORK EXPERIENCE
ARAR InfoTech (October 2011 – Till Date)
· Responsible for complete sales of ERP, Web development Student Information systems & e- learning in the territory of Dubai and Abu Dhabi  
· Built a customer database based on market research and sales reports. 

· Responsible for marketing input in planning budget, pricing and assisting in the promotional events and campaigns. 

· Analyzed market surveys and created reports on competitor’s strategies etc. 

· Design attractive presentations for the promotional campaign of the product & brochures. 

· Responsible for pricing and providing quotes to meet RFP.

· Calculate and transmit daily & monthly sales reports to headquarters

Al Shahama Aluminum, Glass & Decor (Sharjah) (January 2011 – March 2011)
· Responsible for the achievement of the sales target set by the company. 

· Maintained and updated the market search and sales reports. 

· Responsible for providing quotes, generate sales.

Abu Dhabi Commercial Bank (Dubai) (May 2007 – December 2010)
Abu Dhabi Commercial Bank (“ADCB”), headquartered in Abu Dhabi in the UAE, is a diversified full service Bank active in all banking services that span corporate, retail and commercial banking as well as in the areas of treasury derivatives, infrastructure finance, private banking and wealth management. ADCB reflects ‘Long Live Ambition’ in the way that it deals with its customers. The Bank is putting this into practice in the products and services it offers too
MIS Analyst (May 2007 – Dec 2010)

IT Coordination
· Real Time Monitoring of IT infrastructure, and management of minimum downtime/ failures 
· Procurement and deployment of all infrastructure needs
· Participating across all the UAT developments for various banking systems, making sure the end product conforms to design requirements.
MIS Analysis
· Reporting various KPI for relevant business units
· Developing timely and error free reports to support the management in gap analysis

· Analyze trends of high impact metrics with supporting data to gap fixing measures
Work Force Management
· Responsible to report headcount and all productivity related statistics at regular intervals across Call Centre and Operation Departments

· Report the Forecasted Vs Offered information periodically to help achieve better resource utilization
· Responsible for Client Complaint management system.

· Interlock with relevant business units to ensure responses to the client within service level time frames responsible to manage Service Level Times frames tracking
SPOC for Service Quality: 
· Check and publish Audit declines in the department

· Check and publish transactions errors, inline with company standards
· Provide regular feedback on type of complaints received to identify errors and procedures that need improvement
· Solving client enquiries and complaints 

· Providing regular feedback on types of complaints received to identify errors and procedures that need improvement 

· Accurately record details of all complaints received 

· Developing and creating standard responses and paragraphs 

· Assisting fellow team members in checking the accuracy and quality of written responses

· Responsible to manage Service Level Times frames tracking
Convergys India Services (May 2004 –Feb 2007)
Convergys India Services is a wholly owned subsidiary of Convergys, Cincinnati, Ohio, USA - provides billing, customer care, employee care, and transaction management software and services that add value to clients’ customer and employee relationships with revenues in 2005 which were over $2.5 billion. 
Assistant Team Lead (Nov 2005 – Feb 2007): 
Development and deployment of optimal sales process for credit cards & auto loans. Subsequently, performance of the team in handling resolutions increased from 60% to 75%

· Won the Quality performer of the Quarter - May `05

· Won the Commitment Award for the month of Aug `04
· Organized Inter- team Pool competition

Customer Care Officer (May 2004 – Nov 2005): 

· Responsible for sales of credit cards and auto-loans for fortune 500 clients.

· Experience in customer service and data processing
· Expertise in banking transactions esp., credit cards
· Particularly successful in converting prospects to customer, with a track record of 65% conversion rate.
Educational Qualification

2001 – 2004    Sri Bhagwan Mahaveer Jain College, Blore Bachelor of Commerce (B Com)

1998 – 2001    St Josephs College, Blore Pre- University Bachelor of Commerce   (B Com)

Date of Birth 
03rd May 1982
Languages Known   English, Kannada, Hindi, Tamil
Extracurricular Activities
Represented college at various inter-collegiate sports competitions such as Cricket, Football & Basketball, represented Convergys Cricket Team on various levels

Interests and Hobbies

Cricket, Computer games, Music, Snooker, Pool, Formula One
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