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Technology Support Engineer
SUMMARY

Technology Support Engineer with more than 4 years experience in planning, design, and implementation of Interactive Voice Response Systems (IVRS). Accomplishments include hands-on experience with integrations to various databases, Java APIs, web services, and messaging systems. Proficient in analyzing client requirements and coordinating system designs from concept through implementation. Demonstrated excellent skills in troubleshooting computers, administering Sun Solaris servers, and providing system administration training to clients. Professionally certified by Sun Solaris and Cisco.
SKILLS SUMMARY
· Sun Solaris 8 and 10, Sunfire servers

· Nortel MPS 500 Server

· VB 6.0, C/C++, Java, PL/SQL, Shell Scripting
· PC Hardware/Software & Peripherals
· TCP/IP, DNS, NIS, NFS, AutoFS, DHCP, NTP, IPMP, IP Filter

· RAID 0 and 1, Solaris Zones 

· MS Office Suite, Windows Client OS
PROFESSIONAL EXPERIENCE
FUJITSU PHILIPPINES INCORPORATED, Makati City, RP (2006-2010)
Technology Support Engineer
Designed and implemented Interactive Voice Response Systems (IVRS) for phone accessible services of major companies in banking and financial sectors. Provided preventive maintenance and 24x7 on-call support services to all IVRS implementations including client in telecommunications industry to proactively resolve incidents via phone or onsite response. Provided day to day onsite support to ensure high-availability of Sun Solaris servers in a semiconductor manufacturing company. Project involvements and assignments include:
Onsite Support Engineer: Sun Solaris Administrator
(Feb. 2010-May 2010)
Monitored system processes, disk usage, and network activity of Sun Solaris servers for a semiconductor manufacturing company: Amkor Anam. 
· Configured NIS master and slave server setup
· Configured File Access Control List and NFS
· Administered Veritas NetBackup and NetApp Filers
· Conducted Unix Fundamentals training to Fujitsu Boot campers
Consultant: PL/SQL (October 2009)
Developed SQL script to provide a tabular report with grouping and filtering on Solarwinds’ Advanced SQL Query Report Writer for determining network activity status of each node.

Systems Analyst: IVRS Implementation Project (Nov. 2008-May 2009)
Implemented IVRS hardware/software installations and integrations to Oracle database server, Java APIs, and Tadiran IPX PABX for our client in the banking sector: Land Bank of the Philippines.
· Developed IVRS application and developed small Java application to integrate to client’s Java APIs
· Installed Oracle client setup, Java SE 6 setup, and patches on Sun Solaris server

· Created Shell scripts for IVRS application on Sun Solaris server

· Configured additional swap space on Sun Solaris server
· Configured network connectivity and network security on Sun Solaris server

· Created Configuration Management Database (CMDB) for this project
· Conducted system administration and IVRS development training to clients
Lead Engineer: IVRS Customization Project (Jun. 2008-Aug. 2008)
Customized IVRS application to integrate to newly developed Java APIs in a corebanking project for our client in the banking sector: Philippine National Bank.

· Developed IVRS application

· Optimized disk usage on Sun Solaris server

· Created Shell scripts for IVRS application on Sun Solaris server

Lead Engineer: IVRS Implementation
 Project (Apr. 2007-Apr. 2008)
Implemented IVRS hardware/software installations and integrations to DB2 database server, Web services, and Avaya PABX for our client in the banking sector: Bank of the Philippine Islands.
· Developed IVRS application

· Installed Sun Solaris 10 on Development Box

· Installed patches on Sun Solaris server

· Created Shell scripts for IVRS application on Sun Solaris server

· Configured network connectivity and network security on Sun Solaris server

· Conducted system administration and IVRS development training to clients

IVRS Developer: IVRS Implementation Project (Apr. 2006-Jan. 2007)
Implemented IVRS hardware/software installations and integrations to SQL and DB2 database servers, Messaging System server, and Avaya PABX for our client in the financial sector: Insular Life.
· Developed IVRS application
· Configured Mail Client on Sun Solaris server

· Created Shell Scripts for IVRS application on Sun Solaris server

· Created Pilot Configuration Management Database (CMDB) for this project

· Conducted system administration and IVRS development training to clients
RIPPLE E-BUSINESS INTERNATIONAL INCORPORATED, Ortigas Center, RP (2005)
Junior Programmer
Programmed POS customization tailoring the needs of the client in a retail industry as part of the client-server system project for our client in the retail industry: Anson’s Emporium. 
· Developed POS using Visual Basic 6.0 with database integrations to MS Access and MS SQL server.

PROFESSIONAL TRAINING AND EDUCATION
Sun Microsystems, Philippines
(2009)
System Administration for Solaris 10
Fujitsu Philippines Inc., Philippines (2009)
Technical Business Writing Course

Nortel, Singapore (2007)
MPS 500 Advanced PeriPro Development
Fujitsu Philippines Inc., Philippines (2006)
Bootcamp Pre-Qualification Training

Ripple E-Business Int’l Inc., Philippines (2005)
Visual Basic 6 Advanced Programming
Silliman University, Philippines
(2001)
Bachelor of Science in Information Technology

CERTIFICATIONS
Cisco Certified Network Associate







  2007-2010
Sun Certified System Administrator for Solaris 10





           2009
Sun Certified Network Administrator for Solaris 10





           2009
PERSONAL INFORMATION
Birth Date: March 27, 1984

Marital Status: Single

Nationality: Filipino

Visa Status: Visit Visa

Available to Work: Immediate
