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Professional Profile
CUSTOMER SERVICE SUPERVISOR
I am a Subject Matter Expert with wide range of experience in providing product knowledge assistance. Able to work on own initiative and as part of a team. I have been a Change Management Champion doing assessment to gauge agent’s product knowledge. Continuous Trainer conducting trainings for product updates. Proven leadership skills involving managing, developing and motivating teams to achieve their objectives.

OBJECTIVES:

To engage to the nature of professional career that will definitely help me to grow not only as professional but also as an individual, I am therefore keen to find a new and suitably challenging role within a competitive and market-leading organization.
WORKING EXPERIENCE:

IBM-Daksh Philippines

UP-AYALA Technohub

ACCOUNT: BELL CANADA
POSITION: LEAD OF OPERATIONS (Technical Support Supervisor)
                 February 15, 2008- July 15, 2010.
Job Description: I’d been a customer care specialist for 4 months for Bell TV Account Management which handles sales, billing, programming, and installation concern and I was promoted as SUBJECT MATTER EXPERT and happily I was chosen as one of SME who will pilot the technical account for Bell TV. 

SYKES ASIA INC

ACCOUNT:  EMERSON PROCESS MANAGEMENT- DANIEL

POSITION: CUSTOMER SERVICE REPRESENTATIVE

                 APRIL 23 2007 – AUGUST 30 2007

Job Description:  I worked as inbound representative in an engineering account and I am with sales department where in I deal more on orders and quotations from different oil companies around the world. I also deal with inquiries and status of one’s orders and quotations.
EDUCATION

Bachelor of Science in Nursing

Our Lady of Fatima University-Lagro branch
 #1 Esperanza St Hilltop Mansion Heights, Lagro Quezon City

 April 05, 2006
AWARD:

-IBM GEM Awardee 2009
Training:

-Impact Coaching, Business Values and Ethics and Critical Thinking.
KEY I.T. SKILLS

- Word, Excel, PowerPoint, Internet & Email
PERSONAL DATA

Date of birth: July 29, 1985

Marital Status: Single
Nationality: Filipino

Health: Excellent, Non-smoker

