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OBJECTIVE: Seeking for an organization that could utilize my skills and provide growth to my career as well as to the organization.  
EDUCATIONAL QUALIFICATION:
· B.Sc Computers through G.V.P Degree College with 67 %, in 2009.
Subjects: BSc. Mathematics, Statistics & Computer Science.
· Intermediate M.P.C from PavaniJr College with 56 %, in 2005.
Subjects: Mathematics, Physics & Chemistry.
· S.S.C- From Visakha Tutorial High School with 69 %, in 2003.
WORK EXPERIENCE: Total (4 Years 6 Months)
IBM: 25th April 2011 – 8thAugust 2014 (40 Months)
IT SUPPORT – Data Analyst (ITIL v3 Certified)
Role: E2E Incident Coordinator (July'12 - August'14)
Band: 4
Responsibilities:
- Critically evaluate and comprehend information gathered from multiple business sources, reconcile conflicts, decompose high-level information into details, abstract up from low-level information to a general understanding, and distinguish user requests from the underlying true needs
- Proactively engage in collaborating with internal customers to further analyze needs 
- Provide best in class technical solutions for creation and modification of systems to achieve business goals, while identifying and resolving risks/issues 
- Maintain existing systems while constantly looking for code and process improvements 
- Engage in the creation of technical and non-technical documentationImplementing the ITIL Framework on handling incident and change requests.
-    Training New Joiners who join the team.
- Conduct Refresher Training Sessions based on Ticket Analysis, based on the Documentation and provide feedback.  
-   Updating new training manuals and creation of new doc's so that the team will be able to overcome new tasks based on voice and non-voice work.
-   Create presentations based on Account metrics and worked on PBA (Process Behavior Analysis) Charts to keep a track of the Account performance.
Role : Sr. TSR (Technical Service Representative) ( April'12 - June'13)
Band : 3
Responsibilities:
- Working for a Reputed Nutritional Company as a Service Desk Agent.
- Working as a Level 1 Tech Support Agent.
- Troubleshoot Outlook, VPN, Basic Hardware and other technical issues.
- Basic Network, Basic Telephony issues troubleshot
- Software and Printer Driver Installation Related queries.
WIPRO: 15th Sep 2009 – 6th Jan 2011 (15  Months)
Role: TSR (Technical Service Representative)
Level 1 Tech Support
Responsibilities:
- Worked for a Reputed Company as a Level 1 tech support agent.
- Handled Queries related to Hard Ware and Soft Ware for a Desktop Computer.
- Troubleshot issues based on Installation of Software’s, adding a New Printer, setting up a Wireless Connection.
- Assisting users on how to navigate with all the hardware parts in a Desktop Computer so that we can find the exact fault in the Computer.
CERTIFICATION:
Completed MS Office Course (Word, Excel & Power Point)
Completed ITIL V3 Certification from Vinsys
COMPUTER SKILLS:
· MS-Office, (MS Word, MS Excel and Power Point).
· C, C++, V.B., SQL (Oracle).
· Worked with OS like XP, Vista, W7& Linux.
· Creating Presentations used for Training and Presenting Data in form of Charts.
· Data Entry for creation of financial accounts with basic formula. 

Hobbies & Interests:
Volley Ball, Badminton, CHESS, Video Games & Water Sports
Personal PROFILE:

Date of Birth 
:
17th July 1988

Gender 
:
Male / Unmarried


Languages Known
:
English, Hindi and Telugu
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