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OBJECTIVE 

Seeking middle level assignments in Banking Operations and Client Relationship Management and MIS Management with an organisation of high repute, preferably in banking sector in UAE and Dubai
PROFILE SUMMARY

· Working as Marketing Executive in Tamam Exhibition LLC.
· Conduct extensive market research on various Exhibitions.

· Handling projects (Exhibition Stands and Kiosks )

· Making a tele-calling for potential clients.

· Assisting the  Marketing manager to handle projects
· 3 years of experience in MIS Management, Interdepartmental Coordination and Team Management
· Skilled in effectively managing documents for streamlining systems to facilitate achievement of organizational objectives and ensure profitability of operations

· Deft in turning around underperforming segments through process / procedural improvements focused on sales & best practice identification & implementation

· Expertise in evaluating, establishing & maintaining MIS development policies & procedures

· Adeptness in organizing, interpreting & communicating market information to facilitate decision-making process of the top management

· A keen communicator with excellent relationship management skills
CORE COMPETENCIES 

· Creating monthly, weekly & daily reports through in-depth analysis and producing actionable information
· Extending administrative / back office support to Sales Team for the achievement of the set targets
· Spearheading activities involving working out various requirements & monitoring overall project operations for ensuring completion 
· Assessing needs and preparing business processes for the organization
· Identifying loopholes in plans & suggesting corrective actions to improve the same
· Creating MIS report and presenting it to the concerned department
· Monitoring the implementation of MIS processes and evaluating their effectiveness
· Formulating company performance reports and analyzing them as per company prospect
· Surveying the history of reporting used to analyze utilization, consistency and accuracy

· Networking with sales coordination team to collate data about market movement
ORGANISATIONAL EXPERIENCE 
Jul’10-July’30: 

HDFC Bank Ltd., Calicut 

Growth Path:

Jul’10-Apr’11:

Sales Coordinator, Vadakara

Dec’12-July’30:

MIS Coordinator, Calicut & NK

Role:
As MIS Coordinator, Calicut & NK

· Liaised with Branch Banking Team, Product, HR & DVU to understand portfolio behavior in terms of approval, activation, depletion, sales staff recruitment, attrition control, etc. 

· 7 Sales Managers and rendered guidance to Sales Executives 
As Sales Coordinator, Vadakara

· Assisted Sales Manager to source SB, insurance and assets for cross selling 

EDUCATION

2012

MBA (Banking) from Sikkim Manipal University  

2009

MA (English) from Madurai Kamaraj University
2006

Bachelor of Arts (English) from University of Calicut
2003

XII from GVHS Puthoor, Higher Secondary Education, Kerala 
TECHNICAL FORTE 

· Well versed with:

· Tally 9.0, Peachtree Complete Accounting and DacEasy

· Core Banking Business by FlexCube

· Retail Banking Business by Finware

· Windows XP, Vista and 7

· MS-Office (Word, Excel, PowerPoint & Outlook)
PERSONAL DETAILS 
Date of Birth:

14th Apr’1986

Languages Known:
English, Malayalam, Hindi and Tamil 

VISA Status:

Employment VISA 

Nationality:

Indian
Marital Status:

Single 

