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Work Summary


I have over 8 years of work experience in hardware, networking, and software and construction & consulting industry. I have been actively involved in various stages of Network and Servers management viz. Domain Controller, DNS and DHCP server.

Technical Summary






              
· Experienced in Active Directory management.

· Expertise Remote Installation Services (RIS) with Image Creation and Deployment.

· Experienced in VSS Database Administration with NTFS permissions.

· Migration of DHCP Server on Windows platform.

· Expertise in Configuring and troubleshooting of MS Outlook 2k3/07with Exchange 2003. 

Professional Experience






              
April 2013 – November 2013
Al-Shamil Consulting Engineers & Architects                       
Samail Branch, Sultanate of Oman.
Office Administration & System Administration.
My Responsibilities:
Office Administrator.
· Maintain contact with customers and contractors.

· Resolve administrative problems by preparing and analyzing data.

· Maintain and arrange reports from manual or Email files, inventories, mailing lists and database.
· Maintain front desk area.
System Administrator.

· Maintenance of around 20 Client systems.

· Print server configuration, Maintaining connectivity between client systems within domain.

· Responsible for Installation of different Operating System in server and client systems with various software applications.
· Installation, configuration & support of all application software used by users.

December 2008 – May 2011                       

Computer Pluz Pvt. Ltd. Changanacharry
IT Support (Network Engineer)

My Responsibilities:

· Ensure to Proper network connectivity between all systems within domain.

· Configuration of Print Servers and their troubleshooting.
· Maintenance of around 80 Client systems.

· Responsible for Installation of different Operating System in server and client systems with various software applications.
· DNS and DHCP Server Configuration and their maintenance.

· Creating User Accounts, Configuring User profile, Creating local and global Groups Managing Account and Domain Controller.

·  Group policy implementation for domain.
· Troubleshoot user account and group permission using Active Directory.
· Managing network client through remote tools like Dameware Mini Remote control, Remote desktop, Net Meeting, and Tivoli desktop.
November 2007 – September 2008.

HCL Info system Ltd. Noida        Place at the client side HCL Technologies Ltd. Gurgaon    

FM Engineer   






  
Job Profile 
 
: System administration 

My Responsibilities:
· Coordinates the administrative activities required to support complex local area network, including configuration, training maintenance, and support.

· Maintaining Windows2003 Active Directory domain and connected around 150 server and client system.

· Managing Network Resource & solve Network related Problem.

· Configuring and troubleshooting mail client MS Outlook , Outlook Express.

· Responsible for installing, configuring Symantec Antivirus Server and running planned scans throughout the network to keep the network virus free.

· Maintaining VSS server 6.0, creating user and provide required access rights to users for VSS databases.

· Create Virtual Machine through VMware 2005 Software for testing environment.

· To work with Tivoli desktop, ensuring all systems are installed with proper Tivoli endpoints at our building.

· Rotate weekly backup tapes and send to off –site storage facility.

· Support AMC engineers in their hardware related problems.

· System support on windows 2003 server.

January 2003 – September 2007

Love Shore. Changanacharry
(Hardware & Network Engineer)
Responsibilities: 

· Doing day-to-day maintenance tasks for desktop & Laptop including troubleshooting the Hardware & Software Problems.


· Installation, configuration & support of all application software used by users.

· Network Printer Installation and their troubleshooting.

· Setting of small and medium sized networks with bus and star topology. 

· Taking Images of Systems through Norton ghost.

Educational Qualification 




                          
            
            

· Matriculation from Board of Public Examination, Kerala. Passed on March 1996.

· Vocational Higher Secondary from Madras University Chennai. Passed on March 2004.

· Auto Cad Software 2010 Certified from Cad Center Kottayam on 2012.

Technical Certifications                     




  
            
 

· Diploma in Electronics Engineering (2 year) from St Joseph ITC Mallappally Patttanamthitta. Passed on July 2001.

· Diploma in Hardware & Networking from Accel IT Academy Kottayam. Passed on December 2002.
· Microsoft Certified System Administrator (Massaging) Certified Since 2007.
	Credential
	Certification / Version
	Exam ID / Year

	Microsoft Certified Professional
	MCP 2.0 Certified Professional 
	70-270   /  2007

	Microsoft Certified System Administrator


	Microsoft Windows Server 2003
	70-290   /  2007

70-291

	Microsoft Certified System Administrator

Messaging
	Microsoft Windows Server 2003
	70-284   /  2007    


Personal Profile










                                                                                                                                               

Date of Birth




:  1st may 1981

Marital Status




:  Married
Languages known



:  English, Hindi, Arabic, Malayalam
