                                                        CURRICULUM VITAE


              

Experience:
1. Worked as Assistant Manager (Sales) in ARM Fintech Consultant Pvt Ltd. since January 2014 to 10 October 2014
· Lead a team of Sales & Service.
· Making of Sales report monthly/quarterly/annually.
· Expanded channel network within state/states
· Develop and coordinate sales selling cycle and methodology.
· Analyze and evaluate the effectiveness of sales, methods, costs, and results
· Develop and manage sales and marketing budgets, and oversee the development of the network.
· Monitoring the day to day activities in terms of Sales & Service. 
2. Worked as a Relations and Retention Executive in The Eminent Pvt. Ltd. running the process for Vodafone India for a period of 14 months ( June 2010 – August 2011).

· Retaining Postpaid users by resolving their issues.

·  Monitoring and reducing the request for port by quick actions.

· Preparing Monthly MIS of retained users.

· Tracking customer satisfaction level by way of C-Sat.

· Developing and maintaining a relation with client.

· Collecting and analysing daily feedback received from postpaid users.

 Objective:
To grow successfully along with the organization on healthy grounds, and seek a position to utilize my skills and abilities as management trainee that offers professional growth while being resourceful, innovative and flexible.

Unique Selling Proposition:

· Capable of staying focused under pressure.

· Ability to perform against odd conditions

· Self motivated, self starter and can come out with quick solutions in this fast paced “think on your feet” environment. 

Professional Qualifications:

·  MBA from Integral University, Lucknow in 2013. 

· Certified with IRDA Insurance Advisory Exam in 2012.

Academic Qualifications:

· Bachelor of Commerce from Lucknow Christian Degree College, Lucknow in 2011.

· Intermediate from Career Convent College, Lucknow (ISC Board) in 2008.

· High School from Career Convent College Lucknow (ICSE Board) in 2006.

Computer Skills:

· Proficient in Windows and MS Office.

· Internet.

Management Projects:

· Investor’s perception about SEBI as a regulatory body.
· Analysis of customers’ attitude, preference and satisfaction level towards investment in Life Insurance Company with special reference to Bharti Axa Life Insurance. 
Training:

· Two month Summer Training in Bharti Axa Life Insurance.
Languages Known:

· English

· Hindi
Personal Details:
Date of birth

:
30/12/1989

Area of Interest
:
Net Surfing and Playing Cricket 

Nationality

:
Indian

Marital Status

:
Single

Declaration:

I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.                                                                                                   
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