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MOHAMMED  OSAMA  EL-BANAWY 
Personal Information:                                                                                                  

Name                  :  Mohammed Osama El Banawy

Address            :  Dubai 
Phone               :  +971557844203
E-mail                 : mohamedbanawy_87@yahoo.com
Marital Status    :  Single

Nationality         :  Egyptian

Date of birth       :  5 / 8 / 1987

Driving license   :  available 
Education:                                                                                          

Master of Business Administration (M.B.A.)

Institution: Arab Academy for Science, Technology and Maritime Transport
Major : Marketing
Graduation : 2012

Grade : Excellent 

Bachelor of Commerce (B.Comm.)
Institution: Alexandria University
Major: Accounting 
Languages:

Arabic:   Mother Tongue
English: Excellent in listening, reading, communication and writing.
Courses:

ICDL (IT-Windows-Word-Excel-Access-PowerPoint-Net) course:       

- Completion: August 2008

- Institution:  Faculty of Commerce 
___________________________________________________________________



English courses:
- Stage: Proficient 
- Level: 4                                      
- Institution: Egyptian American Center
________________________________________________________________
Marketing & sales courses:
* Marketing essentials:    
 Institution: Egyptian American Center
* Consumer behavior - Personal selling:
Institution: Arab Academy for Science, Technology and Maritime Transport
Work Experience:
- Beet El-Arab Tourism: 

Company’s Profile:

A joint-stock tourism company based in Alexandria, Egypt.
 Job title:

Marketing Specialist
Job description: 
- Setting marketing plans 

- Scanning Markets
Employment Duration: From: December 2012 till  February 2013 
- Q-Vision: 

Company’s Profile:

Egyptian-Saudi Company with branches in Alexandria and in Jeddah specialized in the 
field of programming and software.

 Job title:

Customer Support
Job description: 

- Web site administrator 

- Compilation of technical offers about company’s services to customers 

- Software tester
- Data entry.

Employment Duration: From: April 2011 to: September 2011

- E.B.S. {Electronic Business Solutions}:

Company’s Profile:

Egyptian company in Alexandria specialized in the field of information technology and electronics.

 Job title:

Sales Manager
Job description: 

 - Acquiring new customers to the company.

- Maintaining relationships with current customers, resolving their complaints and 
  attending to their inquiries.

- Coordinating between customers and technicians.
Employment Duration: From: December 2009 to: December 2010

- Q-Mobile:
Company’s Profile:
Qatari company located in Alexandria and based in Qatar involved in the field of SMS services and considered a leading advertising magazine that serve the Qatari community.
 Job title:

Translator & Data Operator 
Job description: 

 - Receiving text advertisements from customers and sending confirmations.
- Operating data of text advertisements and making the necessary modifications.
- Translating text advertisements from Arabic to English and from English to Arabic.
Employment Duration: From: July 2009 to: December 2009
Personal skills:
* Take decisions and handle problems.
* Work well as part of a team.
* Explore new marketing opportunities.
* Follow up with customers and address their inquiries or complaints. 
* Work well under pressure.
* Able to contribute in planning process, strategies and goals of an organization. 
* Willing to help in an organization’s direction to desired goals.
* Eager to achieve high degrees of success.

Social activities:
Worked in different teams as a  volunteer in some charitable organizations such as ( Resala charity .....etc) , some examples of my voluntary work  :

1 - Searching for poor people who deserves monthly succor.
2 - Going to poor regions to offer help, such as ( used apparel fair - medical convoys - blankets distribution in winter ).

3 - Helping poor patients who need medical processes and monthly treatment .

4 - Food distribution for poor regions and poor families.
5 - Entertainment trips for orphans and poor kids.
6 - Promotional exhibitions for raise donations.
7 – Worked as a leader in some events.
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