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Personal Details:

Birth Date

:
27th April, 1990

Nationality 

: 
Indian

Marital Status

:
Single

Gender


:
Male

Goal:

To work in a challenging environment that provides opportunity to learn key technologies and to be an efficient team player in fixing desktops, laptops, printers and other computer related equipment for commercial / corporate use and setting up LAN/WAN using various Hardware/Software and thereby to be an asset for the organization by delivering to the best of my capabilities.

Profile Summary:

· 4.9 Years of professional experience working as Senior IT Desktop Engineer.

· Completed Diploma in Hardware & Networking from M.H.Saboo Siddik Polytechnic in September, 2008.

· CCNA Certified in 2014

· Managed individual customer expectations while exceeding overall Service Level Objectives

· On time resolution of user queries received in the form of tickets and fixing them which can be related to Desktops, Laptops, Networks or software issues requiring troubleshooting and analytical skills.

· Good experience on assembling a complete i3, i5 or an i7 Desktop including Windows XP, 7, 8 & other vital commercial software installations.

· Hands on experience in setting up LAN, WAN & Wi-Fi and IP Sub-netting.

· Expertise in the use and connection of the Internet/Intranet, LAN /WAN using Routers, Switches, 10/100/1000 Ethernet, and Token Ring Topologies.

· Have sound knowledge on setting up & sharing printers and its troubleshooting.

· Experience in Server Setup, user administration, file / printer sharing, etc.

· Installing & configuration of Switches & Hubs.

· Implementation of TCP/IP protocol.

· Laying cables, crimping & structural cabling implementations.

· Configuring Outlook 2007, 2010, 2014.
· Setting up AV for conference meetings and presentations.
Technical Skills:

Operating Systems

:
Windows 9x/W2K/ W2K3/XP/7/8

Database


:
MS – Access, MS SQL, Oracle
Server Operating System
:
Windows Server 2000, 2003, 2005 & 2008, Active Directory
MS Outlook


:
MS Outlook 2003, 2007, 2010, 2014.
MS Office


:
MS Office 2003, 2007, 2010 & 2013

Networking


:
Peer-to-Peer, LAN, WAN, Switch, Router Hub, Bridge, Cabling, 





Knowledge in TCP-IP, Sub-netting
Languages Known

:
English, Urdu, Hindi

Work Experience:

1. Currently, working as Senior Desktop Support Engineer in CMS at Citibank, Mumbai from 1st Feb, 2013 till Date
Client



:
Citibank

Onsite / Offsite Support

:
Onsite Support

Role 



:
Senior Desktop Engineer
Roles Performed:

· Providing Desktop / Laptop / Printer Support

· Providing investigation, diagnosis, resolution in a timely & effective manner and through proper defined process.

· Providing on-call support

· Resolving customer issues received in the form of tickets through the internal IT portal.

· Manage service requests, software installations, new computer set ups, upgrades, etc.

· Involved in Daily, Weekly and Monthly Backups.

· Performing LAN/WAN connectivity, printer setup and other vital commercial software installations like Office, Outlook, etc.

· Managing Active Directory and user configurations.

· Setting up AV for meetings and conferences.

· Maintaining records of IT inventory and updating the same to upper management.
· Actively participated in team activities, training, collaboration, discussion, team agreement.
Description :

Citibank is a significant foreign investor in the Indian financial market. The total capital employed in Citi's banking and financial services operations in India including retained earnings, is in excess of $3 billion. Citi is an employer of choice in India offering consumers and institutions a broad range of financial products and services, including consumer banking and credit, corporate and investment banking, securities brokerage, transaction services and wealth management. Citibank the leading global bank, has approximately 200 million customer accounts and does business in more than 160 countries and jurisdictions. Citibank provides consumers, corporations, governments and institutions with a broad range of financial products and services, including consumer banking and credit, corporate and investment banking, securities brokerage, transaction services, and wealth management.
2. Worked as Senior IT Engineer in Tridat Technologies Pvt. Ltd from 11th Jan, 2010 till 31st Jan, 2013
Support Model

:
Inhouse IT Engineer

Role 


:
Senior IT Desktop Engineer

Roles Performed:

· Providing Desktop / Laptop / Printer Support

· Providing investigation, diagnosis, resolution in a timely & effective manner and through proper defined process.

· Resolving customer issues received in the form of tickets through the internal IT portal.

· Manage service requests, software installations, new computer set ups, upgrades, etc.

· Performing LAN/WAN connectivity, printer setup and other vital commercial software installations like Office, Outlook, etc.

· Setting Up and configuring Switch/Hubs, networking, crimping, cabling, etc.

· Managing Active Directory and user configurations.

· Performed end user technical training.
Description :

Tridat Technologies is an end-to-end Learning Solutions company. They also specialize in Mobile Apps, Mainframe Application Services, Software solutions and Technology Staffing solutions. Their off-shoring services include the production, development and maintenance of content and applications to ensure quality, usability and performance of client content, software and Web applications.

Tridat is a customer-focused company and they place great emphasis on the core values that form an integral part of our overall corporate ethos.
Certification:

1. Diploma in Hardware & Networking from M.H.Saboo Siddik Polytechnic, Byculla
2. CCNA Certified.
Education:

1. Bachelor of Commerce from Akbar Peerbhoy College, Mumbai in October, 2012.
2. H.S.C. from Burhani College of Arts & Commerce, Mumbai in February, 2009.

3. S.S.C. from National Institute of Open Schooling (N.I.O.S.), Mumbai in 2007.

Extra-Curricular Activities
:
Playing Cricket & Football.

