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Seeking challenging assignments in the domain of Banking Sales and Marketing with a growth oriented organisation

SYNOPSIS
· A result oriented professional with 8 years of exposure in the areas of Sales & Marketing. 
· Adapt at providinng Sales operations understanding customer requirements and providing services accordingly. 
· An analytical minnd with the ability to think clearly, logically and exercising balance of judgements in every decision. 
· Possess a flexible, learning & detail oriented attitude. 
· Excellent oral and written communication, inter personal, liaisoon and problem solving skills. 

AREA OF EXPERTISE
Sales
· Getting, keeping and growing customers by effective implemmentation of marketing communication, brand mapping and need based selling. 
· Analysing sales trennds, tracking competitors, and providing valuable inputs for product enhancement. 
Customer Relationship M anagement
· Ensuring customer satisfaction and delight through services and optimum resource utilization. 
· Ensuring maximum satisfaction of most important customers by closely interacting with them to understand their requirements and customizing the services accordingly. 

EMPLOYMENT SCAN
SEPT 2014 till date
SALES EXECUTIVE
· Business expansion by visiting 200 medical outlets in Dubai & Sharjah 
· Conducting activities among retailers. 
· Liaising with the retailers for the sales of all products. 
· Focussing on Bulk orders of General products for Leading Hospitals and Clinics. 
MARCH 2012 to APRIL 2014
BUSINESS DEVELOPMENT OFFICER
· Manage appointments with the clients to show homes. 
· Compare the property with the similar property that has recently sold. 
· Meeting clients to know what kind of properties they are seeking. 
· Assist the client in the whole process of buying a property. 
· Preparing legal documents including sales contract 
- DEC 2010 to JAN 2012
RELATIONSHIP OFFICER
· Responsible for bringing sales by means of Identifying, Targeting high profile 
companies by introducing Dunia finance’s products and services, Mainly for personal loans, commercial loans, commercial vehicle loans, auto loans, credit card, trade deposit for meeting up monthly target.
· Listing the companies with the bank as per banks polices in order to source the business from the companies. 
· Working with team spirit and motivating the team members. 
SENIOR RELATIONSHIP EXECUTIVE
· Explaining about product (Pay roll accounts, Personal account, business account and fixed deposit etc.) and services through presentation to the Management and Employees of the companies, answering their query 
· Following up the qualified prospects to convert into the business 
· Educating the client about the all-available finance options and customizing plans according to their needs. 
· Identifying the needs of the customers by highlighting the benefits of the various finance options available. 
JUNE 2007 to JUNE 2008
SENIOR SALES EXECUTIVE
· Explaining about product (NRE, NRO Accounts and home loans etc.) to the Management and Employees of the companies, answering their query. 
· Bringing sales by means of targeting high profile companies by introducing products and services (mainly for personal accounts, liabilities and fixed deposits) for meeting up monthly target. 
- FEB 2006 to APRIL 2007
SALES EXECUITVE
· Attaining sales targets from prospective & new clients 
· Responsible for bringing sales by means of Identifying, Targeting clients by introducing banks products. 
	
	QUALIFICATION
	
	
	INSTITUTION

	
	Diploma in Small Business
	
	NATIONAL INSTITUTE OF TECHENOLOGY

	
	Management (2005-2006)
	
	CALICUT,INDIA

	
	BA(ECONOMICS)
	
	GURUVAYOORAPPAN COLLEGE, CALICUT

	
	(2002-2005)
	
	UNIVERSITY.INDIA

	
	VHSE
	
	KERALA BORD OF VHSE,   J.D.T ISLAM HIGHER

	
	(2000-2002)
	
	SECONDERY SCHOOL,CALICUT, INDIA

	
	
	
	
	
	

	
	
	PERSONAL DETAILS
	

	
	Date of Birth
	
	17/11/1982
	
	

	
	
	
	
	
	
	

	
	Driving licence
	
	
	UAE
	

	
	
	
	
	
	
	

	
	Nationality
	
	
	Indian
	

	
	
	
	
	
	
	

	
	Gender
	
	
	Male
	

	
	
	
	
	
	
	

	
	Marital Status
	
	
	Married
	

	
	
	
	
	
	
	

	
	Linguistic Proficiency
	
	
	English,Hindi,Malayalam,Tamil
	

	
	
	
	
	
	
	

	
	Visa Status
	
	
	Employment
	

	
	
	
	
	
	
	

	
	
	
	

	
	
	
	DECLARATION
	

	
	
	
	
	
	
	


I hereby declare that all the above mentioned particulars are true to the best of my knowledge and belief.
